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Resettlement Information 

 toke-on-Trent City Council 

committed to supporting armed 

forces personnel by signing the 

Armed Forces Community 

Covenant in November 2013.  

  As an authority, we are hugely proud 

of our strong links to the armed forces, and 

as a signatory to the Covenant and the 

Armed Forces Champion, I am keen that this 

link continues through to our work in 

supporting the nation’s moral obligation to 

members of the armed forces and their 

families.  

  This voluntary pledge of mutual 

support between the local community and its 

armed forces community aims to: 

 Encourage local communities to 

support the armed forces community in 

their area; 

 Nurture public understanding and 

awareness amongst the public of 

issues affecting the armed forces 

community; 

 Recognise and remember the 

sacrifices faced by the armed 

forces community; 

 Encourage activities which help to 

integrate the armed forces community 

into local life; 

 Encourage the armed forces 

community to help and support the 

wider community, whether through 

participation in events and joint 

projects, or other forms of 

engagement; 

 

 To help the city to deliver our pledge 

in the covenant, this guide has been put 

together to demonstrate the help and support 

available to armed forces personnel, whether 

they be regulars, reservists, families, cadets, 

wounded ex-servicemen and bereaved 

families, in and around Stoke-on-Trent.   

 This resettlement directory is just the 

beginning of our commitment – and we 

expect it will evolve along with the needs of 

our armed forces community. 

Introduction 

S 

Councillor Abi Brown  
 
Armed Forces  
Community Champion 
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Who do I contact about 
registering to vote? 

You can only vote in elections if your name is on 

the register of electors. This register is updated 

throughout the year. 

 The system of electoral registration changed 

on 10 June 2014 to “Individual Electoral 

Registration”.  Previously, one person in every 

household was responsible for registering 

everyone else who lived at that address. With the 

introduction of Individual Electoral Registration 

(IER) from 10 June 2014, each person will be 

required to register to vote individually, rather 

than by household 

 Under IER electors will need to provide 

'identifying information', such as date of birth and 

national insurance number, when applying to 

register and applications will need to be verified 

before being added to the register. Anyone 

unable to supply this information may be able to 

provide an alternative form of evidence of their 

identity.   

 You can now apply to register 

online www.gov.uk/registertovote. 

Alternatively you can contact us directly; 

Electoral Services 

Stoke-on-Trent City Council 

PO Box 631, Civic Centre 

Glebe Street 

Stoke-on-Trent ST4 1RG 

 

01782 233800 

elections@stoke.gov.uk  
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Who do I contact in the  
council to organise council tax? 

We send annual Council Tax bills in mid March 
each year. We also send amended bills on a 
daily basis for accounts where amendments have 
been made, for example, if you change your 

address or become entitled to a discount.  

 We offer a number of different payment 
methods and dates for you to pay your account. 
Details of these are shown below. We promote 
payment by Direct Debit as it is the most efficient 
payment method; once it is set up there is nothing 
for you to do. It also helps you to avoid missing 
instalments and being subjected to recovery 
action. For more information go to:  
  

 www.stoke.gov.uk/counciltax 

  
If you’re struggling to pay your bill, it’s important 
you contact us as soon as possible - don’t leave it 
until it’s too late. We have a range of weekly and 
monthly payment options aside from Direct Debit 
to suit your needs and can also advise if you are 
entitled to benefits to help you pay.   
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Who can I contact about utility suppliers 
as I am moving into the area from abroad? 

USwitch  is a UK-based price comparison 

service and switching website who can offer help 

with contacting utility suppliers. The site allows 

consumers to compare prices for a range of 

energy, personal finance, insurance and 

communications services.  You can visit their website 

at: 

 www.uswitch.com 
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How do I get myself  and my family 
somewhere to live in the area? 

Stoke-on-Trent offers a wide range of housing 

options and is one of the most affordable areas 

to live in the UK. There is a  wealth of private 

property available for ownership and rental, and 

social housing options are also offered. 

 However, the Landlord Services division of 

Stoke-on-Trent City Council manages and 

maintains a stock of over 19,000 council homes 

through a partnership with Kier Stoke.  You can 

view the properties currently available, as well as 

find out more information about housing options 

at:   

www.stoke.gov.uk/ccm/content/housing. 

 If you are interested in a Council property, 

please email us at :  

housing.adviceservices@stoke.gov.uk, or if you 

cannot access a computer, please call us on 

01782 233696 with your details and we can 

register the interest for you.  

7 



8 

I am a veteran facing housing 
difficulties, who can I contact? 

If you are a veteran facing housing difficulties, call 

the veterans' helpline on:  0808 191 42 18  

 

If you are vulnerable on account of a lengthy 

service in the armed forces, you may be entitled to 

have your case treated as a priority. 

 

Stoke-on-Trent City Council Housing Solutions 

Service: 

01782 233696 

Emergency (out of hours): 01782 234234 

 

Stoke-on-Trent Citizens Advice Bureau: 

Advice House, Cheapside, Hanley, Stoke-on-

Trent, ST1 1HL. 

 

Monday: 10am – 2pm  

Tuesday: 10am – 2pm 

Wednesday: 10am – 2pm 

Friday: 10am – 2pm 

 01782 408600 (General Advice Line) 

advice@stoke-cab.org.uk   

www.stoke-cab.org.uk 

 

Shelter- Free housing advice line 

0808 800 4444 

www.england.shelter.org.uk/get_advice  

 

For information and advice on housing-related 

problems including: 

Homelessness 

Disrepair 

Debt and arrears 

Housing rights and legal issues 
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Where can I find out all the information 
I need on primary and  secondary schools 

including what their catchment area is? 
And their latest Ofsted reports?       

The city council runs 98 nursery, primary, special 

and secondary schools in Stoke-on-Trent. There 

are many different types of learning facilities in 

the city including: 

Academies: Publicly funded independent local 

schools that provide free education. They are 

schools for pupils of all abilities established by 

sponsors from business, faith or voluntary groups.  

 Community schools: Run by the local 

authority who will employ the staff; own the 

land and buildings; and decide the 

admissions criteria. They will also look to 

develop strong links with the local 

community. 

 Foundation schools: A non-denominational 

school where the governing body has the 

same power as the governing body of a 

voluntary aided school. 

 Foundation trust schools: Foundation 

schools supported by a charitable trust. 

 Voluntary aided schools: Mainly religious 

or faith schools, although anyone can apply 

for a place. The governing body employs 

the staff and sets the admission criteria. 

 Voluntary controlled schools: Similar to 

voluntary aided schools but are run by the 

local authority. 

 

You can find out all you need to know regarding 

schools in the Stoke-on-Trent area at: 

  www.stoke.gov.uk/ccm/navigation/

education/schools-and-nurseries 

 

And read the latest Ofsted reports at: 

 http://reports.ofsted.gov.uk 

  



If  I can't get a school placement is there 
anything that supports the service 
community to appeal against the decision? 

Service Children’s Education (SCE) provides schools 

and educational support for the children of HM 

Armed Forces, Ministry of Defence (MOD) 

personnel and MOD-sponsored organisations 

stationed overseas. They can also offer specialised 

advice about schooling to parents in the armed 

forces. You can find out more on their website at: 

 www.gov.uk/government/collections/

service-childrens-education. 

 

 There is also more general advice for 

appealing against a school’s decision at: 

 www.gov.uk/schools-admissions/

appealing-a-schools-decision. 
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Where do I go for information on 
getting employment in the area? 

JET - Jobs, Enterprise, Training - was set up in 

2009 and is a complete recruitment, training and 

consultancy service which operates exclusively in 

Stoke-on-Trent and the surrounding North 

Staffordshire area. 

Set up and run by Stoke-on-Trent City Council, Jet 

operates as two complementary services: 

community-based outreach and the employer 

support network of Jet Business. 

 Registering with JET is easy, simply call 

01782 231215 or go to:  

 www. jet2work.org.uk. You can also visit 

their shop on Albion Square, Hanley.  

JET will arrange to meet with you for a chat about 

what you’d like to do and how they can help. If 

you lack confidence, they will work with you to 

build up your confidence and self esteem in the 

job searching process. They also provide help with 

CV’s, application forms and useful advice on 

interview techniques. 

 Alternatively, Central Government’s website 

offers a wealth of information on finding a job, 

and can be accessed at:  

 www.gov.uk/browse/working/finding-

job. 

 The area’s major newspaper also has local 

job listings on their website which are also printed 

every Wednesday issue. You can access their jobs 

website at:  

 http://jobs.stokesentinel.co.uk. 

 You can find information about jobs 

available at Stoke-on-Trent City Council on our 

website: 

 https://jobsonline.stoke.gov.uk/

internetrecruitment/Default.asp?

Section=Search&Cat=All 

 Job Centre Plus offers an online job search 

facility at:  

 https://jobsearch.direct.gov.uk.  
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What resettlement services are on 
offer in case I need advice whilst in 
transition? 

The Career Transition Partnership is run by the 

Ministry of Defence to aid ex-military personnel in 

building a new career after leaving the forces. 

They can offer advice and guidance in helping you 

get a job which is suited to the skills and 

experience of ex-service members. They help 

thousands of people every year and can be 

contacted at: 

 www.ctp.org.uk, where you can find more 

information about the full range of their services, 

which include training courses and workshops as 

well as careers advice, grants and more general 

advice for those resettling into civilian life. 
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Where should I go for advice on all the 
allowances or benefits I may be entitled 
to whilst I am looking for employment? 

If you are unemployed or work but are on a low 

income, you may be entitled to Housing Benefit 

and/or Council Tax Support. 

 If you pay rent for your home, whether to 

the city council, a housing association or to a 

private landlord, you may be entitled to help with 

your rent payments through the Housing 

Benefit Scheme. If you are a tenant of a  private 

landlord, any benefit you are entitled to will be 

paid to you. If you are a council tenant any 

benefit is credited directly to your rent account to 

reduce the amount of rent you need to pay.  

 Council Tax Support helps you to pay your 

Council Tax if you are on a low income. The 

application process is very similar to Housing 

Benefit (you apply on the same form). If you are 

entitled then the amount of Council Tax Support 

you are entitled to is deducted from your Council 

Tax bill.   

 Visit the Council’s website for more details: 

 www.stoke.gov.uk/ccm/navigation/

advice/benefits. 



How do I get myself  and my children 
registered with a dentist? 

Dental services can be provided on the NHS or 

through private practices. The NHS provides dental 

care for vulnerable people and emergency or 

urgent dental care to anyone not currently under 

treatment with a dentist locally.  

 

 The following services are provided: 

 Emergency or Urgent Dental Treatment  

 Out of Hours Emergency or Urgent Dental 

Treatment  

 Special Care Dental Treatment  

 Routine Dental Care for children  

 Epidemiology Surveys  

 North Staffordshire Dental Advice Line 

You can find out more information at: 

www.staffordshireandstokeontrent.nhs.uk/

Services/dental-services.htm 
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How do I get myself  and my family 
registered with a GP? 

Registering with a GP Practice should be a quick 

and simple process which usually requires filling in 

some information about yourself and your family 

as well as attending an initial health check. You 

will need to live within the catchment area of the 

surgery and ensure that they are accepting new 

patients.  

 Registering will most likely require a visit to 

the surgery to complete. This process is finalised 

by your local NHS Commissioning Board Area 

Team transferring your health records to your new 

surgery.  

 The NHS Choices website provides a search 

tool to enable you to locate your nearest surgery, 

and compare your local surgeries: 

 www.nhs.uk/Service-Search/GP/

LocationSearch/4. 
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Is there any special provision, due to my 
service, for myself  or my family to 
access mental wellbeing facilities to 
address a problem we are having? 

The Veterans and Reserves Mental Health 

Programme (VRMHP) (formerly the Medical 

Assessment Programme) provides mental health 

assessments for veterans and reservists who have 

concerns about their mental health as a result of 

service. The VRMHP is available to veterans who 

have deployed since 1982 and are experiencing 

mental health challenges as a result of military 

service.  

 Advice will also be provided on the 

extensive support network that is available to 

veterans and their families in the UK.  

 We recommend visiting your GP first to get 

a referral but self-referrals are accepted: 

 

DCMH Chilwell  

Chetwynd Barracks  

Chilwell  

Nottingham  

NG9 5HA   

 

Freephone helpline: 0800 0326258   

Email: DPHCE-DCMHCHL-VRMHP@mod.uk 

Combat Stress also provide specialist treatment 

support for ex-military personnel who are 

experiencing issues with their mental health, free of 

charge. 

 You can find out more on their website at: 

www.combatstress.org.uk. 

 

 For a full list of services to help you manage 

or understand you or your family’s mental health, 

you can visit the Staffordshire Mental Health 

Directory at: 

 www.staffordshirementalhealth.info. 
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Is there somewhere I can go for 
information on good tradespeople who 

can work on my house? 

The Staffordshire and Stoke-on-Trent Trader 

Register has been set up to help you locate home 

improvement traders in the county. While the 

trader register is not an approval scheme, you 

can use this scheme to find a trader that has made 

a commitment to fair, honest trade and providing 

good customer service.  

 Traders taking part in the scheme are not 

necessarily approved by Trading Standards or 

any other agency. However, these traders have 

demonstrated that they are committed to fair and 

honest work and to ensuring good customer 

service. In the event of any issue or dispute 

arising, traders have all pledged to work with 

Trading Standards and our partners in order to 

agree a solution.  

 Sometimes problems with your repair or 

building work may arise. Traders on the register 

have all made a commitment both to good 

customer service and to working with consumers 

and Trading Standards whenever there is a 

problem. We hope that through this commitment, 

any issues can be resolved.  

If something has gone wrong, please contact us 

and we will work with you and the trader 

concerned to seek a positive solution to the issue, 

in accordance with our complaints resolution 

procedure.  

To find a trader in your area, call 

01785 330888, or visit the trader register 

website at: 

 www.traderregister.org.uk/staffordshire/

type_selection.php 



Where can I find information 
on local transport? 

We have an excellent public transport network in 

Stoke-on-Trent and we can help you get to 

wherever you want to be. We have lots of ways to 

help you make your journey quickly and easily 

including a text messaging service, multi-operator 

bus tickets plus much more. 

 Public transport is a very important part of 

our transport strategy. Taking the bus or train for 

your journey will help to reduce congestion and 

benefit the environment. 

 There are a number of websites that provide 

travel information to help you plan your journey. 

Whether by bus, train or coach these sites will help 

you plan the best way to get from A to B. 

Traveline  

www.traveline.info  

0871 200 22 33 (lines are open daily from 7am 

to 10.30pm). 

National rail enquiries   

www.nationalrail.co.uk  

08457 48 49 50. 

You can also view bus 

timetables at www.stokebus.info or call us on 

01782 234234.  
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Where do I go for information on 
pre-school childcare including 
childminders and nurseries? 

All three and four-year-old children and some two

-year-olds (see below) in Stoke-on-Trent are 

entitled to free early education.  

 Children are entitled to 15 hours of 

education each week, usually over 38 weeks each 

year during school term time (570 hours), although 

some settings may ‘stretch’ the entitlement and 

offer you fewer hours over more weeks – for 

example, 13 hours each week over 44 weeks, or 

11 hours each week over 51 weeks.  

 Free education is usually available from the 

start of the term after the child’s birthday and 

places are available at a range of early years 

settings including day nurseries, pre-school 

playgroups and childminders.  

 The Government is gradually introducing 

free early education to some two-year-olds who 

would otherwise be less likely to access the 

benefits of early education. Families who meet the 

criteria are eligible.  

To find out if this is you, please contact the Co-

operative Working team on  

01782 232200 or email  

co-operativeworking.enquiries@stoke.gov.uk. 

19 



20 

Where can I go for career personal 
development, more training or gaining 
qualifications locally? 

The JET scheme helps people who are unemployed 

get back into work or start their own business. 

Although it is based in the City Centre, JET 

operates outreach services in all communities across 

the city and offers work-based training specific to 

the individual's needs. It also has an employer-

facing job brokerage service, which provides 

recruitment support for local businesses. 

To find out more about JET visit 

www.jet2work.org.uk or call 01782 231214  

 

 Staffordshire University has a long standing 

partnership with the Armed Forces developing and 

delivering programmes not only on campus but 

worldwide via distance learning, blended or at 

hub stations on individual Units. 

 The University works closely with several 

Branch Sponsors, Learning Forces 

and Armed Forces Accreditation teams to develop 

programmes which are closely aligned to the 

training and skills of service personnel, this has 

enabled the University the opportunity to recognise 

training and experience and help personnel 

translate their real world knowledge into 

nationally and internationally recognised degree 

qualifications that can be transferred back into 

their roles within the military or to help prepare for 

a further career beyond the military. 

www.staffs.ac.uk/partnerships/hmforces/

courses 

 

Staffordshire Chambers of Commerce provides a 

wide selection of business training courses. Visit 

www.staffordshirechambers.co.uk for more 

information. 

 

Stoke-on-Trent City Council also provides a wide 

selection of Adult Education courses. Visit 

www.stoke.gov.uk/ccm/navigation/education/

adult-and-community-learning for a full list of 

courses and information 
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Where do I get information on local 
events and leisure facilities in the area? 

Stoke-on-Trent is a unique City affectionately 

known as The Potteries. With its rich industrial 

heritage and history, Stoke-on-Trent has 

respectfully claimed the title of World Capital of 

Ceramics. 

   

 The City boasts many visitor centres, award 

winning museums, authentic factory tours, over 

25 pottery factory shops and the 

exclusive Staffordshire Hoard. Come and visit the 

Trentham Estate with Italian Gardens,Shopping 

Village, Monkey Forest, and mile long lake. 

  

 You have certainly come to the right place 

for a night out, with restaurants, bars, clubs, 

theatres, cinemas and leisure facilities to entertain 

you. By day museums, the art gallery, visitor 

centres and factory shops of leading pottery 

firms, leisure centres, waterparks, many shops and 

places to eat offer a varied choice. 

  

For a list of upcoming events in the area see our 

website at: 

 www.stoke.gov.uk/ccm/content/xml-

feeds/events/events---events-next-month.en?

bbp.s=1&form.events---events-next-

month=visited&bbp.i=d0.1. 

 

 For more information about visitor 

attractions in the local area, go to: 

 www.visitstoke.co.uk 

 

 Stoke-on-Trent is the proud home of a 

variety of religious and faith groups, and there 

are many places of worship in the city. The 

Saltbox Centre in Stoke-on-Trent is a Christian 

faith group who are happy to advise on places of 

worship for all religions. They can be contacted 

on: 

 email@saltbox.org.uk. 



If  I or a member of  my family is disabled 
where do I go for advice on benefits, 
adaptations or special provisions that may 
be available to me? 

Stoke-on-Trent’s Adult Social Care department 
helps people who need extra support to live as 

independently as possible. 

 The best way to find out about how we can 

help you is to visit the Adult Social Care section on 

our website at: 

 http://www.stoke.gov.uk/ccm/navigation/

social-care/adult-social-care. 

 From here you can find information on all of 

the services we provide. 
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How do I get in touch with SSAFA or 
Royal British Legion for advice on charity 

support to me and my family? 

The SSAFA is a charity providing specialist life-

long support for ex-service members. There are a 

number of ways to contact SSAFA if you feel that 

there may be something than they can offer you, 

or if you would like to offer your services to them. 

Their website is available at: 

 www.ssafa.org.uk. 

 

Alternatively, you can call 0845 241 7141 

between 9am and 17.30pm every weekday. . 

You can also call the confidential Forcesline 

helpline on 0845 7314 880. 

 If you want to know more about 

volunteering  with SSAFA you can call theirr 

Volunteer Team on 0845 658 1167. 

 

SSAFA Central Office,  

4 St Dunstan's Hill,  

London,  

EC3R 8AD 

 

Staffordshire also has a local office. Their 

volunteers are available between 10am and 1pm 

on Mondays, Wednesdays and Fridays and can 

be contacted on 01785 212 680. Alternatively 

you can email them on 

staffordshire@ssafa.org.uk. 

 

 The Royal British Legion’s services more are 

accessible in person, online or over the 

phone.  Their UK contact centre – 0808 802 8080 

- is open 7 days a week 8am-8pm providing 

efficient and effective help via skilled 

advisers.  The website 

www.britishlegion.org.uk  can be accessed at any 

time and gives details of the wide range of 

services the Legion provides. 

 www.britishlegion.org.uk/about-us/the-

legion-near-you 

Or call 0808 802 8080 
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Where can I find business premises to 
buy or rent in the city? 

The best place to go to find out about business 

premises available in the city is Stoke-on-Trent City 

Council’s website at: 

 www.stoke.gov.uk/ccm/navigation/

business/property-services  

  

Our Estate Services team are responsible for the 

management of council property (excluding 

housing). 

Services include: 

 Giving property advice to the city council 

 and its partners 

 Buying and selling of land and property 

 Acting as a commercial landlord and 

 managing tenants 

 Maintaining the property asset register 

 

You can contact the Estate Services Team on 

01782 232400 or email them on 

property.information@stoke.gov.uk  
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How do I get in touch with someone 
who can help with information on my 

partner’s war pension ? 

You can claim a War Disablement Pension if your 

injury or illness happened or developed on or 

before 5 April 2005 and it's linked to your 

Service in the Armed Forces. 

You do not need to have served in a war, and 

there is no time limit on making a claim, but you 

do have to wait until you have left the Service.  

You may also be entitled to a War Disablement 

Pension if you were injured or disabled:  

 While serving in the Merchant Navy, the 

 Coastguard Service, the Nursing  Service 

and the Home Guard; 

 While serving in the Polish forces under 

 British command during the Second  World 

War; 

 While serving as a civil defence 

 volunteer; 

 As a prisoner of war; or 

 As a result of enemy action in the  Second 

World War (as a civilian).   

 

The British Legion helps beneficiaries to claim 

under the War Pensions Scheme.  

 

 For a claim form, help with an Appeals 

Tribunal or for general advice you can call their 

free central number on 0808 802 8080 or 

email info@britishlegion.org.uk     



Where can I get help with an old injury or 
one which is degenerating? 

If you have health problems that were caused by 

your service in the Armed Forces, you should be 

able to get priority treatment from the National 

Health Service (NHS). 

This means that you will be treated before 

someone else with the same level of medical need. 

If there is someone with a greater medical need 

they will receive treatment before you. You should 

tell your GP or hospital you are a veteran before 

you tell them anything else. They will decide what 

priority treatment you need. 
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I want to put something back into 
the community - where should I go 

to offer my services? 

There are many ways in which you can offer your 

services in a voluntary capacity. Do-It is an online 

service listing hundreds of voluntary opportunities 

across all sorts of third sector organisations. You 

can view their current vacancies at www.do-

it.org. 

 Volunteer In Staffordshire offers a list of 

more local voluntary opportunities. You can view 

these online at: 

 www.volunteerinstaffordshire.org.uk 
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Is there any specialist support for veterans 
who have lost their sight? 

Blind Veterans UK provides vital services and 

support to over 4,000 ex-Service men and women 

who are now battling severe sight loss. Blind 

Veterans UK knows that when someone loses their 

sight, it affects them and their loved ones and the 

charity is there to support the whole family. 

 The closest Blind Veterans UK centre to Stoke

-on-Trent is based in Sheffield. The centre offers a 

range of rehabilitation and training courses. To 

contact the centre for more information, call  

0114 267 2550 or write to 

 

Blind Veterans UK,  

276 Fulwood Road,  

Sheffield,  

S10 3BN.  

You can also visit their website: 

www.blindveterans.org.uk 
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Where can I find help with starting 
my own business? 

Stoke-on-Trent City Council is committed to 

supporting local businesses and local businesses 

are a priority for driving growth in the local area. 

The Council’s website offers specialist business 

advice on starting a business in the Stoke-on-Trent 

area, and their services can be accessed via 

 www.stoke.gov.uk/ccm/navigation/

business/advice-for-businesses/start-your-

business. 

 Staffordshire Chambers of Commerce offers 

specialist advice for  regulars, reservists, veterans, 

families and employers of  members on their 

website at:  

 www.staffordshirechambers.co.uk/sector-

groups/armed-forces. 

 Start2Great offer a range of resources for 

those interested in starting their own business such 

as checklists, example business plans and courses 

to help you with the process. They can be 

contacted via their website at: 

 www.start2great.co.uk 
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Glossary 
Adult Education 

www.stoke.gov.uk/ccm/navigation/

education/adult-and-community-

learning  

 

Benefits 

www.stoke.gov.uk/ccm/navigation/

advice/benefits. 

 

British Legion 

www.britishlegion.org.uk/about-us/the

-legion-near-you 

0808 802 8080 

 

Business (Start-Up) 

www.stoke.gov.uk/ccm/navigation/

business/advice-for-businesses/start-

your-business. 

www.staffordshirechambers.co.uk/

sector-groups/armed-forces. 

www.start2great.co.uk 

 

Business (Premises) 

www.stoke.gov.uk/ccm/navigation/

business/property-services  

www.staffordshirechambers.co.uk  

 

 

Citizen’s Advice Bureau 

Stoke-on-Trent Citizens Advice Bureau: 

01782 408600  

advice@stoke-cab.org.uk   

www.stoke-cab.org.uk 

 

Council Tax 

www.stoke.gov.uk/counciltax 

01782 234123 

 

Dentist 

www.nhs.uk/Service-Search/Dentist/

LocationSearch/3. 

www.staffordshireandstokeontrent.nhs.

uk/Services/dental-services.htm 

 

Doctors 

www.nhs.uk/Service-Search/GP/

LocationSearch/4 

 

Employment 

JET: 01782 231215  

www. jet2work.org.uk.  

 

 

 

Albion Square, Hanley 

www.jobsearch.direct.gov.uk.  

 

Forces Resettlement 

www.ctp.org.uk  

 

Forcesline 

0845 7314 880 

 

Housing 

www.stoke.gov.uk/ccm/content/

housing. 

housing.adviceservices@stoke.gov.uk 

01782 233696  

 

Housing Difficulties 

01782 233696 

Emergency: 01782 234234 

Shelter: 0808 800 4444 

www.england.shelter.org.uk/

get_advice  

Veterans Helpline: 0808 191 42 18 

 

Leisure 

www.stoke.gov.uk/ccm/navigation/

leisure/www.visitstoke.co.uk 

 

Mental Health Services 

DCMH Chilwell  

Chetwynd Barracks  

Chilwell  

Nottingham  

NG9 5HA   

0800 0326258   

DPHCE-DCMHCHL-VRMHP@mod.uk 

www.staffordshirementalhealth.info 

www.combatstress.org.uk 

 

Nursery / Pre-School 

01782 232200  

co-operativeworking.enquiries 

@stoke.gov.uk 

 

Pension 

0808 802 8080 or 

email info@britishlegion.org.uk    

 

Religion 

email@saltbox.org.uk 

 

 

 

 

 

Schools 

www.stoke.gov.uk/ccm/navigation/

education/schools-and-nurseries 

www.gov.uk/government/collections/

service-childrens-education. 

Ofsted Reports: 

www.reports.ofsted.gov.uk 

 

Social Care 

www.stoke.gov.uk/ccm/navigation/

social-care/adult-social-care. 

 

SSAFA (national) 

www.ssafa.org.uk 

0845 241 7141 

Volunteering: 0845 658 1167 

 

SSAFA (local) 

01785 212 680 

staffordshire@ssafa.org.uk 

 

Tradespeople 

01785 330888, 

www.traderregister.org.uk 

staffordshire/type_selection.php 

 

Transport 

www.traveline.info  

0871 200 22 33  

www.nationalrail.co.uk  

08457 48 49 50 

www.stokebus.info  

01782 234234 

 

University 

www.staffs.ac.uk/partnerships/

hmforces/courses 

 

Utilities 

www.uswitch.com 

 

Volunteering 

www.do-it.org 

www.volunteerinstaffordshire.org.uk 

 

Voting 

www.gov.uk/registertovote 

elections@stoke.gov.uk  

1782 233800 



Other Contacts 
 

 
 
 

 

 

 

 
 

 

ABF The Soldier’s Charity 

Armed Forces Day 

Big White Wall 

British Army 

Civvy Street  

Combat Stress  

GOV.UK - Support for war veterans  

Help for Heroes  

Ministry of Defence  

NHS Choices  

Rewards for Forces - A national and local 

discounts/benefits website for Veterans, Serving 

Forces and their families 

Royal Air Force  

Royal Navy  

The Rifles  

The Royal British Legion 

SORTED! - Comprises of seven charities, which 

provide a wide range of employment related 

services and support for the Forces community 

(including spouses/partners and dependents) 

SSAFA Forces Help  

Staffordshire Chambers of Commerce 

Veterans World  

http://www.soldierscharity.org/
https://www.armedforcesday.org.uk/
https://www.bigwhitewall.com/landing-pages/landingv3.aspx?ReturnUrl=%2f#.Va4IVqRVhHw
http://www.army.mod.uk/
https://www.civvystreet.org/
http://www.combatstress.org.uk/
https://www.gov.uk/support-for-war-veterans
http://www.helpforheroes.org.uk/
https://www.gov.uk/government/organisations/ministry-of-defence
http://www.nhs.uk/Pages/HomePage.aspx
http://www.rewardsforforces.co.uk/
http://www.rewardsforforces.co.uk/
http://www.rewardsforforces.co.uk/
http://www.raf.mod.uk/
http://www.royalnavy.mod.uk/
http://www.army.mod.uk/infantry/regiments/23448.aspx
http://www.britishlegion.org.uk/
https://www.sorted.org.uk/
https://www.sorted.org.uk/
https://www.sorted.org.uk/
https://www.sorted.org.uk/
https://www.ssafa.org.uk/
http://staffordshirechambers.co.uk/
https://www.gov.uk/government/publications/veterans-world



