
Frequently Asked Questions

FAQs

How is it funded?
The programme will be funded from various sources, including the central government funded 
Stoke-on-Trent and Staffordshire Local Enterprise Partnership, through its Growth Deal 2 
programme, and the City Council’s capital programme.
When will works start?
Work has already commenced on the first phase of the Programme: in Glebe Street, Thornton 
Road and Spencer Road. We anticipate that the next phase of works will commence in late 
2017 / early 2018. The remaining phases will then be programmed to ensure the quickest 
possible delivery timescales, but at the same time taking into account and minimising as far  
as possible the impact of disruption on road users, the University and local businesses.
What impact will the works have on traffic during construction?
Although there will be some impact on traffic and pedestrians during the works, it is a priority 
for the City Council that this is minimised as far as possible through careful phasing and 
undertaking certain works in off-peak periods, weekends, evenings and some work overnight. 
We also intend to undertake certain works in summer periods to avoid inconvenience to local 
schools and the University.
Can I still access my property?
Access to local properties will be maintained during construction. Although some parking facilities 
may be lost temporarily, alternative locations will be advised at the time of construction.
How will the short bus lane on Station Road impact on accessing Station Road?
In order to make the operation of the Station Road / Leek Road junction more efficient and reduce 
congestion in Station Road it is proposed that only buses will be able to access Station Road from 
the College Road junction.
 All vehicles will continue to be able to access Station Road from Leek Road. 
Anyone who parks in or delivers to premises accessed from Leek Road into Station Road will still 
be able to gain access back to Leek Road.

Early
2017

The public consultation will  
be open until 6th January 2017.Early 2017: Preliminary 

Design finalised following 
consultation responses having 
been taken into account.

Early 2017: Detailed design 
of the schemes to commence 
– starting with Joiners Square 
roundabout, the widening of 
Leek Road, Cauldon Road 
junction improvement and 
relocating the existing short 
stay parking bays directly 
opposite the Station to a new 
location near the taxi rank.

Late
2017

Early
2018

Late 2017 / Early 2018: 
Construction expected  
to commence.

2020 2020: Funded schemes 
are complete.

We want your views...
Please complete a questionnaire by visiting:  
www.stoke.gov.uk/UniversityQuarterImprovements

or completing the paper questionnaire provided 
and returning in the pre-paid envelope.

What Happens Next?
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Where will I be able to drop off at the Station?
It is proposed to remove the short stay parking bays opposite the main entrance to the Station 
and relocate them to an enlarged short stay / drop-off area adjacent to the existing taxi rank.  
The reason for this change is due to the significant disruption and road safety problems caused 
outside the Station from the use of these existing bays.
New drop-off and short stay facilities are also proposed be provided to the rear of the Station 
accessed from Stoke Road.
Where will I get a taxi at the Station?
Licenced taxis will continue to use the rank at its current location adjacent to the rail station, so 
this will remain unchanged. Taxis will also be able to pick up and drop off at the limited waiting 
bays at the new location adjacent to the station or the new facilities to the rear of the station.
I’m going to be affected by losing parking bays on Boughey Road, where can I park?
If you are a permanent resident you will be able to use your resident’s permit in one of 
the other residents parking bays in the area of Boughey Road / Leek Road.  Staffordshire 
University Students will be able to park vehicles in the University campus by applying for a 
University parking permit. Details of the proposed changes to parking provision in this area will 
also be the subject of a future consultation.


