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Diagram 1: Illustration of the main rural settlements within the Borough 
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Rural Services Surveys 2007 – Newcastle-under-Lyme Borough 
 
1. Context 
 
Rural Newcastle-under-Lyme, whilst dominating the borough in spatial terms 
is home to just 21% of the Borough’s population. However the importance of 
these areas to the borough’s resident population and economy should not be 
underestimated. The area is home to: a vibrant and diverse range of rural 
economic activities; distinctive rural landscapes; a wealth of international, 
national and locally designated wildlife sites and nature reserves; and 
distinctive and attractive villages. 
 
The loss of services such as village stores, post offices, garages, public 
houses can strip the heart out of rural life. As well as a loss of local 
employment opportunities, it produces an increased need for individuals to 
travel and hence promotes car usage where passenger transport is 
inadequate. Individuals without a car can feel isolated and experience acute 
problems in travelling to essential services, often situated in the more distant 
larger towns such as Newcastle. A decline in the traditional rural industry and 
agriculture, together with the loss of local services results in limited 
employment opportunities. Particular problems are faced by young people 
seeking employment.  
 
In spite of this the rural area is central to the image of the borough as a 
pleasant and attractive location for people and inward investment. This survey 
will provide an evidence base for the Newcastle-under-Lyme and Stoke-on-
Trent Core Spatial Strategy, which seeks to ensure that both local rural 
housing needs are met, and access to essential services and facilities such as 
doctors, schools, shops and community facilities is maximised. 
 
 
2. National and regional policy 
 
National Policy 
 
Planning Policy Statement 1 - Sustainable Development (PPS1) aims to 
ensure that development supports existing communities and contributes to the 
creation of safe, sustainable, liveable and mixed communities with good 
access to jobs and key services for all members of the community.  
 
Planning Policy Statement 7 – Sustainable Development in Rural Areas states 
that local planning authorities should identify in their development plans the 
centres which provide the best access to essential local services and 
employment opportunities. These ‘local service centres’ might be a country 
town, a single large village or a group of villages. New development should be 
focused in or near to these centres. 
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Regional Policy 
 
The Regional Spatial Strategy (RSS) defines the North Staffordshire area, as 
containing some of the most remote and sparsely populated areas in England. 
It accordingly states the importance of establishing a network of rural service 
centres and for Local Planning Authorities, service providers and other 
partners to take a co-ordinated approach to centres, so that the widest 
possible range of quality services and opportunities is available. 
 
Furthermore the RSS outlines that “access to services people need is one of 
the most important determinants of quality of life in rural areas. A village shop, 
school, doctor’s surgery and bank are likely to be important to most 
households, but many other services will be ‘essential’ to particular people, 
depending on their circumstances and stage in the life cycle.”  
 
RSS Policy RR4: Rural services states that “improving the quality of services 
available to rural communities is a key component of rural renaissance” and 
that “development plans should set out how services will be provided for in 
rural areas, taking full account of the need to restrain essential community 
services and to facilitate and provide for appropriate for appropriate new and 
innovative forms of service delivery”. 
 
 
3. The Survey 
 
A survey of all the key rural settlements in the borough of Newcastle-under-
Lyme was undertaken between December 2007 and February 2008 to 
analyse and clearly indicate what services are available to the local residents.  
The results of the survey have been used to inform the development of the 
Rural Area Spatial Strategy set out in the Newcastle –under-Lyme and Stoke-
on-Trent Core Spatial Strategy, which seeks to prioritise 
investment/development in the most accessible and sustainable locations.  
 
A comprehensive analysis of the services available to residents within the 
rural areas of Newcastle-under-Lyme Borough was undertaken. This involved 
a “site-by-site” analysis, logging all facilities and services available. The 
following rural communities were surveyed: 
 
• Loggerheads 
• Baldwin’s Gate 
• Whitmore 
• Bignall End 
• Madeley Heath 
• Keele Village 
• Betley 
• Wrinehill 
• Madeley 
• Wood Lane 
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• Miles Green 
• Alsagers Bank 
• Halmerend, and 
• Audley 
 
 
Population Sizes 
 
The table below shows the populations of the above settlements, where 
census data was available: 
 
Location Population Size (ONS 2001) 
Loggerheads 2798 
Baldwin’s Gate 746 
Whitmore ---- 
Bignall End ---- 
Madeley Heath 666 
Keele Village 3490 
Betley 656 
Wrinehill ---- 
Madeley 3398 
Wood Lane ---- 
Miles Green ---- 
Alsagers Bank ---- 
Halmerend ---- 
Audley 5054 
 
NB – population data for the smaller settlements is not currently available, 
 
 
Public Transport 
 
As many rural areas are isolated and residents rely on the car for transport, it 
is important that rural areas have adequate provision and access to public 
transport. As an indicator of a sustainable location, each of the rural 
communities listed was analysed to see whether provision was sufficient to 
enable easy access to the services and facilities of larger nearby settlements, 
such as Newcastle. Attached as Appendix C, the table outlines the major 
services operating within each village and gives a general indication of where 
is most accessible within the rural parts of the borough. Diagram 1, at the 
front of this report, also outlines the main highway network - giving an 
indication of how accessible each settlement is. 
 
The results clearly show that the following settlements are the most 
accessible by public transport: 
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• Audley Parish – The communities within Audley Parish, in particular 
Audley and Bignall End, are easily accessible by buses. Three bus 
services pass through these settlements on a frequent basis (every 30 
minutes). 

• Keele – Of all the settlements studied, Keele is the area best served by 
public transport. There are four bus services that operate within Keele, 
ranging from every 10 minutes to every hour. The likely reason for this 
frequency is for the buses to serve the university student population. 

 
Areas to the South of the borough, towards Baldwins Gate and Loggerheads, 
were found to be inadequately served by public transport. The main bus 
service for this route (to and from Newcastle) only runs every 60 minutes. This 
is surprising considering the size of Loggerheads, although it should be noted 
that Loggerheads does have greater links to larger settlements such as 
Market Drayton to the south-west of the borough. 
 
 
4. Key findings of the survey 
 
To aid the analysis, the following definition was used as a benchmark against 
which communities would be assessed – A sustainable rural location is 
deemed to be close to service and jobs. Regional policy indicates, as a 
minimum, the inclusion of: a village shop, school, doctor’s surgery and bank 
are likely to be important; accordingly, the availability of these particular 
services carried the greatest weight in making a decision on priority 
settlements. Although outlined earlier under the policy context, the extract 
taken from the RSS has been included here to provide a clear picture of the 
procedure which was taken when surveying the settlements and to give an 
indication of what was felt important for considering whether a settlement 
serves its residents well. 
 
For the purposes of this study and the key strategic documents it will feed 
into, it was also felt that accessibility to public transport along with access to 
readily available jobs would be a key determinant in assessing the quality of a 
person’s life within the rural areas. 
 
The following commentary outlines the key services that have been identified 
within each settlement. Full details of service provision are provided in 
Appendices A and B 
 
 
Level of local service provision 
 
Audley, one of the larger settlements within the study, is four miles west of 
Newcastle town and of all the studied settlements, has the greatest range of 
services and facilities. Key services available to local residents include: a post 
office, a doctor’s surgery and pharmacy, numerous food outlets, a library, 
dental practice and a wide variety of retail outlets. 
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Bignall End, a smaller settlement immediately adjacent to Audley accordingly 
shares many of their facilities. This therefore helps to ensure a wide range of 
services are available to residents of both villages. Services available to 
residents within Bignall End include: a post office, 2 food shops, a village hall, 
2 schools, 2 pubs and numerous other facilities. 
 
Loggerheads, one of the borough’s larger settlements, it is located to the 
South of Newcastle halfway to Market Drayton. Loggerheads has a wide 
range of local services and is located within a very sustainable and accessible 
location along the A53. Within the village there is: a post office, 2 food shops, 
a school, a pub, a cash point, a library and other local amenities. 
 
Madeley, a village to the west of the borough, is split into three parts: 
Madeley, Middle Madeley and Little Madeley. The majority of the settlement 
sits between the M6 and through the A525, connects to the A500. The 
settlement contains a wide range of local facilities, including: three churches, 
a post office, five food shops, three village halls, a library, dentists, doctors, 
four restaurants and many other services. 
 
All of the above villages are well served by public transport, with the majority 
of the sites including at least three bus stops and fairly regular bus services.  
 
 
Services available in the smaller rural settlements 
 
Baldwin’s Gate – Is reasonably well served. Services include: a church, food 
shop, doctor’s surgery, school, petrol garage and post box. 
 
Whitmore – Due to it’s proximity to Baldwin’s Gate, it shares many of the 
facilities recorded as being within Baldwin’s Gate (see above). Services 
individual to Whitmore include: a church, post office, two pubs, a village hall 
and a café. 
 
Madeley Heath – Within close proximity to Madeley, the settlement is fairly 
developed and offers a reasonably wide range of services. These include: a 
church, food shop, pub, a school, petrol station and a restaurant. 
 
Keele Village – Located to the west of the Borough, this settlement includes 
the residents of Keele Parish but also those of the adjacent Keele University. 
Keele is a small village with very little in terms of local amenities. There are 
however a number of facilities located on the university campus that are open 
to members of the public, although this is extensive it must be noted that 
Keele Village is separate from the university campus by some distance.  
 
Betley – Bearing in mind the size of the settlement, Betley has a reasonable 
range of services. These include: Two churches, a post office, a food shop, a 
pub, a school, a petrol garage and two village halls. 
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Wrinehill – A very small settlement within the rural area that has very little to 
offer other than three pubs. 
 
Wood Lane – A small settlement located within Audley Parish containing: 
One church, one village hall, two post boxes and a school. 
 
Miles Green – Located within Audley Parish, within close proximity of Audley 
and Bignall End. For a settlement of its size, there are a reasonable number of 
facilities and amenities, including: a church, food shop, pub, two post boxes 
and a restaurant. 
 
Alsagers Bank – Another settlement within Audley Parish. The settlement 
offers very little in terms of services and facilities, but is particularly well 
served by local bus routes. 
 
Halmerend – Similar in size and location to Alsagers Bank, the settlement is 
also within Audley Parish. It is well served by public transport and has a fair 
offer of local services and amenities including: a church, post office, food 
shop, doctor’s surgery, village hall, post box and two restaurants/take aways. 
 
 
5. Summary 
 
The results of the survey clearly show that in 2007, the main larger rural 
settlements within the Borough of Newcastle-under-Lyme are well served with 
a good provision of services. In particular, the settlements of Audley Parish (in 
particular Bignall End), Loggerheads and Madeley are the best served with a 
wide range of local services and amenities that ensure the settlements are 
generally sufficiently equipped to meet the needs of the residents they serve. 
 
The summaries are able to show that the majority of the settlements within the 
borough have a reasonably good range of services and amenities, but many 
are lacking what would be considered ‘core’ services that would make the 
areas attractive for residents and to also consider them to be sustainable 
locations. 
 
Therefore the settlements that offer the most sustainable locations for 
additional development to meet local needs and to support the vitality and 
viability of local service provision are –  
 

• The villages of Audley Parish 
• Loggerheads 
• Madeley 
• Keele 

 
Further statistical information, outlining the results in tabular form is presented 
in Appendices A-C to this report. The table records all of the available 
services, amenities etc within each study area. 



Appendix A – Table of Results 
 

 Church Post 
Office 

Food 
Shops 
+ 
other 
shops 

Pub Doctor’s 
Surgery + 
Pharmacy

Village 
Halls / 
Comu 
centre 

Bus 
Stops

Schools Petrol 
Stations/ 
Garages 

Cash 
points 

Post 
Box 

Library Restaurants
+ take 
aways 

Hairdressers 

Loggerheads 0 1 2 1 0 0 1 1 1 1 1 1 2 2 

Baldwin’s 
Gate 

1 0 1 0 1 0 1 1 1 0 1 0 0 0 

Whitmore 1 1 0 2 0 1 1 0 0 0 0 0 1 0 

Bignall End 1 1 2 2 0 1 5 2 1 0 1 0 1 2 

Audley 3 1 3 2 2 4 6 0 2 0 2 1 6 5 

Wood Lane 1 0 0 0 0 1 3 1 0 0 2 0 0 0 

Miles Green 1 0 1 1 0 0 3 0 2 0 2 0 1 0 

Alsagers 
Bank 

1 1 0 0 0 0 6 1 0 0 0 0 0 0 

Halmerend 1 1 1 1 0 1 6 1 0 0 1 0 2 0 

Madeley 
Heath 

1 0 1 1 0 0 2 1 1 0 2 0 1 0 

Keele Village 1 0 1 1 0 1 2 1 0 0 1 0 0 0 

Betley 2 1 1 1 0 2 2 1 1 0 0 0 0 1 

Wrinehill 0 0 0 3 0 0 0 0 0 0 0 0 0 0 

Madeley 3 1 5 1 1 3 4 3 0 0 1 1 4 1 



Appendix B - Table of Other Services Available 
 
The following table includes further information gathered which outlines 
additional services available within the study areas. Clearly Audley has an 
abundance of additional services and amenities along with Loggerheads and 
Bignall End. This evidence further supports the conclusions reached in this 
study. 
 
 Other Services available 

Loggerheads Car wash, 
telephone box,  
pharmacy,  
engineering specialists, 
School of dance, 
vets 

Baldwin’s 
Gate 

Cycle shop 

Whitmore Telephone box, iron mongers 
Bignall End Audley football club, telephone box, funeral directors, estate 

agents, cycle shop, notice board, playground, cricket club 

Audley 2x car parks, builders merchants yard, recycling centre, menswear 
shop, Audley theatre, dental practice, funeral directors, dog 
grooming and horse care centre, news shop, BT phone box, 
florists, electrical appliance store, public toilets, Cricket club, 
millennium green, bowling green 

Wood Lane Cricket club, playground, notice board, telephone box 

Miles Green Telephone box, notice board 

Alsagers 
Bank 

Sports ground, playground 

Halmerend Sports ground, playground, telephone box, noticeboard x 2 

Madeley 
Heath 

10 en-suite rooms at Crewe arms pub, eternity clay tiles, light 
industrial units, playground and playing fields 

Keele Village University, management centre, war memorial, telephone boxes 

Betley Betley Court offices, vets 

Wrinehill  

Madeley Dentists, chemists, nursing home, Ju Jitsu club, telephone box, 
playground 
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Appendix C – Summary of main bus routes serving each settlement 

Location Service Number Frequency 

Alsagers Bank No. 64 (Hanley via Newcastle) 
Every 60 mins 

Audley No. 94 
 
No. 94A 
 
 
No. 34 

(From Newcastle via 
Silverdale) Every 30 mins 
(From Newcastle via 
Knutton + Silverdale) 
Every 30 mins 
Only on Sundays – Every 
60 mins 

Baldwin’s Gate No. 64 (From Newcastle) Every 
60 mins 

Betley No. 85A (From Crewe via 
Newcastle) Every 60 mins 

Bignall End No. 94 
 
No. 94A 
 
 
No. 34 

(From Newcastle via 
Silverdale) Every 30 mins 
(From Newcastle via 
Knutton + Silverdale) 
Every 30 mins 
Only on Sundays – Every 
60 mins 

Halmerend No. 94 (From Newcastle) Every 
30 mins 

Keele Village No. 24 
 
No. 25 
No. 85A 
 
No. 52 

(From Newcastle) Every 
30 mins 
Every 10-15  mins 
(From Crewe via 
Newcastle) Every 60 mins 
(From Newcastle) Every 6 
hours 

Loggerheads No. 64 (Hanley via Newcastle) 
Every 60 mins 

Madeley No. 51 
 
No. 52 
No. 85A 

(From Newcastle) Every 2 
½ hours 
Every 2 ½ hours 
(From Crewe via 
Newcastle) Every 60 mins 

Madeley Heath No. 51 
 
No. 52 
No. 85A 

(From Newcastle) Every 2 
½ hours 
Every 2 ½ hours 
(From Crewe via 
Newcastle) Every 60 mins 

Miles Green No. 94 (From Newcastle) Every 
30 mins 

Whitmore No. 64 (From Hanley via 
Newcastle) Every 60 mins 

Wood Lane No. 34 (From Hanley via 
Newcastle) Every 60 mins 

Wrinehill No. 85A (From Newcastle) Every 
30 mins 


