
Paying your Penalty Charge Notice (Parking Fine) Online. 

 

Step 1: Click on the link https://www.civicaepay.co.uk/Stoke/Webpay_Public/Webpay/Default.aspx 

to be taken directly Stoke on Trent City Council’s online payment site.  

 

Step 2: Choose what type of penalty you want to pay by selecting where you received the penalty. 

There are four options: On Road PCN, Car Park PCN, Residential PCN and Bus Lane PCN.  E.g. if you 

were issued a penalty in a residential permit area, you would select ‘Residential PCN’ and if you were 

issued a penalty for being parked on double yellow lines, you would select ‘On Road PCN’.  

 

 

 

If you do not know what type of PCN your penalty is, you can call Parking Services on 01782 232091 

or drop an email to parking@stoke.gov.uk  and our advisors will be happy to help. 

 

 

Continued on next page: 

Select type of PCN  



Step 3: Find your Penalty Reference number and Charge Amount. For Penalty Charge Notices the 

reference number begins with SK.  

 

 

On Penalties that have been issued 

by Civil Enforcement Officers and 

attached to the windscreen of the 

customer; the SK reference number 

can be found here 

The charge amount can be found 

here  

If paying the penalty within 14 days 

of receiving it, you can pay the 

discounted amount instead of the 

full fine. This is found here.  

The penalty reference number, 

charge amount and discounted 

amount can also be found on the 

payment slip at the bottom of the 

PCN. 



 

 

 

 

Mr Example 

12 Test Lane  

Sample City  

TE0 0ST 

On Bus Lane PCNS and Notice to 

Owner Letters (letters sent 28 days 

after receiving the PCN above) the 

Penalty reference number is on the 

right of the address.  

The charge amount can 

be found here  

If paying the penalty within 14 days 

of receiving it, you can pay the 

discounted amount instead of the 

full fine. This is found here.  



Step 4:  Type the Penalty Reference Number and Charge/Discounted Charge amount into the boxes 

on the payments site and press ‘Add to List’. If you are paying more than one PCN repeat this 

process (ensure that PCNs being paid together are all the same type e.g. Bus Lane PCNs. Once happy 

that all Penalties that you want to pay are listed, click ‘pay’. 

 

 

 

 

 

  

 

 

 

 

 

Continued on Next Page: 

1. Type the Penalty Reference Number here 

2. Type the amount you want to pay here 

3. Click ‘Add                                  

to List’ 

4. Check that all penalties 

that you want to pay are 

listed and that the 

reference numbers are 

correct. 

5. Click ‘Pay’ 



Step 5: Enter your details into the ‘Make a Payment’ form and click ‘Continue’  

 

 

Step 6: You will then be taken to a site called 3D secure. This site pops up most times you make an 

online payment. This will look different depending on your bank. Follow the instructions on this site 

(it usually asks you to enter your password). Wait for your payment to be authorised.  

Enter card number, start date, 

expiry date and issue number (if you 

have one) into this section.  

In the Security Code box, enter the last 

3 digits of the number on the signature 

strip on the back of your card.   

Enter the card holders name and 

address into this section. 

Click continue 


