
STORY
STOKE-ON-TRENT



The history of Stoke-on-Trent is of six towns federated as a city  
– that proud legacy remains, strengthened by a rapidly emerging city 
centre as the commercial, leisure, retail and civic core of the city and 
the wider city region which has a population of nearly half a million.  
  
Stoke-on-Trent is the home of the pottery industry in the UK and 
is widely known as the World Capital of Ceramics. The ceramics 
industry is thriving with major pottery brands such as Emma 
Bridgewater, Portmeirion, Steelite and Wedgwood delivering a mix  
of traditional and contemporary ceramics, supplemented by a 
growing technical ceramics industry. Other significant employers  
in the area include bet365, Alstom and JCB. 
 
The city is surrounded by the fantastic and contrasting countryside of 
Staffordshire and the Peak District and is also home to two football 
league teams, of which Stoke City sits proudly in the Premiership.

STOKE-ON-TRENT IS  
THE MAJOR CITY  
AND CONURBATION  
BETWEEN MANCHESTER  
AND BIRMINGHAM.



OUR LOCALITY IS ALSO 
A CENTRE OF ADVANCED 
LEARNING AND RESEARCH 
THROUGH KEELE UNIVERSITY 
AND STAFFORDSHIRE 
UNIVERSITY WITH THEIR 
INTERNATIONAL REPUTATIONS 
FOR INNOVATION AND  
THE HIGHEST QUALITY  
OF STUDENT EXPERIENCE.



MAKING  
STOKE-  
ON-TRENT  
THE HERO



WE ALL WANT STOKE-ON-TRENT 
TO BE SUCCESSFUL; TO ATTRACT 
PEOPLE TO VISIT AND LIVE IN  
THE AREA, ENCOURAGE  
THOSE HERE ALREADY TO STAY, 
PERSUADE INVESTORS AND 
DEVELOPERS TO SEE US AS A 
PLACE WORTH INVESTING IN  
AND CREATE AND ATTRACT NEW 
JOBS WHILST STRENGTHENING 
OUR EXISTING INDUSTRIES.



At the same time it is important to raise ambition 

and aspiration amongst local residents, young 

people and businesses. Our success will be 

determined by the choices people make about us 

and we will encourage them to view us in a positive 

light by explaining why we are special, how we 

are creating a better place, what we offer and our 

plans for the future. We will get on their ‘short list’ 

of places to consider.

Of course, many other places are doing the same, so we  
will have to work harder, smarter and together to be 
successful and this new ‘Stoke-on-Trent story’ will make it 
easier to deliver our message with clarity and consistency.  
Equally, it will act as the test to measure whether we are 
improving the quality of ‘experience’ we offer. 
 
It’s important to remember that anyone considering us  
as a place usually has a number of options in mind.  
Before they add us to their list they need to have a positive, 
good feeling of what our place is all about, what sort of 
reputation it has, what experience they might have here  
and what’s different to do and see. Because it’s people who 
are making these choices the decision is often as much 
about emotion as it is about facts therefore ensuring that 
they have a good ’feel’ about Stoke-on-Trent as a place  
is critical.



OUR STORY WILL MAKE 
STOKE-ON-TRENT THE HERO, 
BY CHARACTERISING  
AND CHAMPIONING WHAT 
MAKES OUR PLACE SPECIAL  
AND DIFFERENT.

This story and different thinking about how 
we develop our place will enhance how we 
communicate the area through our words and 
images; influence how we develop our welcome 
and customer service; determine how we improve 
the public realm with elements such as signage, 
identity, landscaping and lighting; and put  
emphasis on the design and quality of what  
we build and develop. 



So, over time the story will come to shape everyone’s 
emotional and practical experience of Stoke-on-Trent. 
What’s more, by seeking to influence how we do things 
across the area, it needn’t cost any more money to 
make a difference – fresh thinking, not big budgets.

IT WILL GIVE US A CLEAR 
DIRECTION FOR HOW THE  
AREA SHOULD CHANGE AND 
GROW AND WHY PEOPLE  
WILL PUT IT ON THEIR LIST  
OF PLACES TO BE.



STOKE-  
ON-TRENT
IS A SPECIAL 
PLACE



WE’VE TAKEN A LONG HARD LOOK  
AT OUR CITY AND AREA SO  
WE KNOW WHAT’S SPECIAL ABOUT  
STOKE-ON-TRENT IN ORDER THAT WE 
CAN BE CLEAR WHAT WE NEED TO 
FOCUS ON IN ORDER TO BE THOUGHT 
ABOUT AND CHOSEN. WE’RE CLEAR  
ON WHY WE ARE SPECIAL AND HOW  
WE ARE DIFFERENT.

Our new story makes Stoke-on-Trent the hero, captures the 
essence of the area and is at the heart of how we are going  
to get ourselves ‘on the map’ for all the right reasons.

It is unlikely the words that represent this new thinking  
about why we are special will be seen by our ‘customers’ 
– they describe the essence of the ‘new Stoke-on-Trent‘ as 
opposed to being marketing slogans. They will determine  
how we develop our proposition through the way we 
communicate, what we build, the environment we create  
and the way we behave.



WHILST SOME DESCRIBE 
WHAT WE HAVE AND THE WAY 
WE ARE NOW, THEY ALSO 
REFLECT WHAT WE WANT AND 
NEED TO BE IN THE FUTURE 
– SO OUR APPROACH IS BOTH 
ASPIRATIONAL AND ROOTED  
IN A REALITY THAT CAN BE 
SEEN TODAY.



THE THEMES 
OF THE 
STOKE-ON-
TRENT STORY



The two universities of Keele and 
Staffordshire are active players in the area 
with the potential to have an even greater role 
in driving economic growth through research 
and development and spin out businesses. 
The Science and Business Park at Keele 
University is already delivering in this regard 
with over 80 companies involved in areas such 
as medical and digital technology benefitting 
from an environment that brings together 
academia, research and great facilities.   
   
Stoke-on-Trent has an established tradition 
of generating energy. It once formed the first 
part of a ‘necklace’ of coal-powered power 

stations that lined the River Trent from Stoke 
to Lincolnshire; many of the power stations 
have closed but the companies associated 
with the industry remain: Alstom, ABB, 
General Electric and Siemens.  
 
The area has the potential to exploit local 
energy sources as a way of creating ‘energy 
security’ for Stoke-on-Trent by accessing  
geothermal and gas resources beneath 
the city and region. This ground breaking 
approach could provide a sustainable supply 
of energy for decades, creating a ‘Stoke lab’ 
role model for other cities as it explores the 
potential of harnessing local energy.

ENERGY AND  
ENTERPRISE

Stoke-on-Trent has always been known for ‘craft and graft’;  
it has been inventive, entrepreneurial and innovative and  
had the determination to create great products in new ways,  
most notably pottery. Today it has a more diverse economy 
where digital businesses and knowledge led SME’s  
sit alongside major brand names such as bet365, JCB,  
Alstom and Michelin.



However, this isn’t a throwback to the 
industrial revolution, the pottery industry 
is thriving across the area with many well 
known brands such as Emma Bridgewater, 
Portmeirion, Steelite, Wedgwood, Churchill, 
Moorcroft and Dudson producing different 
products from functional to fashionable, from 
traditional to contemporary. The creativity, 
entrepreneurship and innovation that spawned 
this industry is in the DNA of the people that 
are involved today.
 
Stoke-on-Trent will look back and forward  
as it considers the role ceramics has and can 
play in its economy.  

CELEBRATE 
CERAMICS

People the world over associate Stoke-on-Trent with  
pottery or ceramics; it is internationally renowned. 

The heritage of the pottery industry can be 
brought to life more and celebrated, making 
it accessible to visitors and a vital part of the 
visitor economy. Equally, there is a fantastic 
opportunity for the universities to build  
on the global reputation of Stoke-on-Trent  
to research and develop new, high-tech 
ceramic products within what is a multi 
billion pound industry covering everything 
from medical products to braking systems  
to mobile phones.  

This is the World Capital of Ceramics.



It is centrally located within England and  
very easily accessed from the M6, has 
regular train services to London Euston on 
the mainline and is close to Manchester, 
Birmingham and East Midlands airports. 
Its sphere of influence extends into 
Staffordshire, North to Cheshire and East 
to the Peak District. There is an attractive 
combination of urban centre, villages, 
countryside and uplands.

Even if people don’t work in the area Stoke 
offers attractive and affordable living and 

COMPETITIVELY 
CONNECTED

Stoke-on-Trent is the only city area between Manchester and 
Birmingham, dominating this economic region. 

lifestyle for those working in Birmingham 
or Manchester. Not only is this a good value 
place to grow a family the same is true for  
a business or development.  
 
This is a competitively priced location  
with available land and a track record for 
attracting and helping investors, developers 
and housebuilders with an opportunity to  
‘grow values’ in a way no longer possible  
in other cities.



The Trentham Estate boasts the award 
winning and hugely popular gardens which 
attracts people from great distances but 
many also enjoy the Monkey Forest and not 
far away is the equally captivating Dorothy 
Clive Garden. There are various pottery 
factory tours to really experience this industry 
and shops to take some of it home with you! 
The history of the Potteries is told in  
the museum and if you like things a little 
more ancient then enjoy looking at the 
amazing artefacts from the Anglo Saxon 
Staffordshire Hoard.  

Stoke-on-Trent is a lively and interesting area to spend 
time in with an increasingly diverse and comprehensive city 
centre, including a strong cultural offer boasting five theatres 
in the city, a vibrant music scene, heritage to explore and 
countryside to enjoy. 

This is a serious city with a true city offer 
- there is a tremendous variety of things to 
do in the area from watching Premiership 
football at Stoke City to getting an adrenaline 
rush at Alton Towers Resort or walking in 
the Peak District National Park. If you prefer 
a gentler pace of life then a stroll along our 
rural canals and a meal and a drink in some 
of our village and rural pubs and restaurants 
may fit the bill.

LEISURE AND 
LIFESTYLE



STOKE-ON-TRENT: 
EXPERIENCE  
THE ENERGY AND 
ENTERPRISE OF THE 
WORLD CAPITAL  
OF CERAMICS


