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Foreword
We are delighted to introduce Stoke-on-Trent’s first Community Strategy - a plan for the next 10 years.

Every town and city needs a plan if it is to change and improve - it’s called a Community Strategy and is about

designing a future that we all want.

The City Council and Local Strategic Partnership - a range of organisations from businesses and community

organisations to the police, health and local colleges - have come together to design a plan for Stoke-on-

Trent. Last year we asked local people what they want for their city and their community.  From this

information we developed 24 big ideas or strategic proposals designed to transform the City over the long

term.  These are shown in boxes within the text.  In addition we have outlined the challenges and priorities

and the key actions and targets that will take place to achieve the vision in the short, medium and long term.

Our Community Strategy will be a living and growing plan which will be monitored and reviewed annually.

Although a partnership document, specific agencies will be responsible for delivering actions as detailed in

Appendix 1.

Our City is being transformed by people pulling together as a confident city community and a new Stoke-on

Trent is emerging through a process of regeneration activity, structural change in industry, new democratic

arrangements and modernisation in the public sector.  

Our Strategy builds on this change process and sets out a clear long-term vision of how we want

Stoke-on-Trent to be in 10 years time...

‘By 2014 Stoke-on-Trent will be a thriving and diverse city where people want

to live, work and study’

The City Council and the Local Strategic Partnership are committed to delivering this vision by co-ordinating

the actions of organisations across the City and by working with everyone on your priorities to make sure that

we develop a healthier, safer, learning, wealthier and green City with strong communities.

The challenge now is to continue to build on the work that is already going on in the City to tackle issues like

poor housing, health inequalities, low educational achievements and crime. In particular, we need to meet the

needs of those neighbourhoods that have multiple problems through our major regeneration programmes

including Housing Market Renewal, Regeneration Zone and Neighbourhood Renewal as well as mainstream

programmes.

The Strategy includes priorities and actions that are designed to transform the City over the long term

together with specific targets so we will all know how well our vision is being achieved.

David Carr
Chair of City of Stoke-on-Trent 
Local Strategic Partnership

Dr Ita O’Donovan
Council Manager and Chief Executive
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Introduction
The purpose of this Community Strategy is to set out a long term 10 year Vision for Stoke-on-Trent and an
action plan showing how we will get there. It outlines the local challenges and priorities for improving the
quality of life of local people on which efforts and resources will be focused.

This Strategy has been put together by the City Council and the City's Local Strategic Partnership, which is
made up of representatives from a range of organisations across the voluntary and community sector, and the
public and private sectors. 

Stoke-on-Trent City Council is one of the members of the Partnership and like all democratically elected
councils has a duty to promote the social, economic and environmental well being of it’s local people and to
take a community leadership role through the Local Government Act 2000.  One of the key ways of doing
this is through the development and implementation of the Community Strategy. 

The Community Strategy therefore will be a very important tool for delivering a more sustainable Stoke-on-
Trent.  It also provides an opportunity for Stoke-on-Trent to contribute to sustainable development in the UK
as a whole.  Within our City the Community Strategy will be complemented by the continuing work being
progressed under the City’s Local Agenda 21 Action Plan which focuses on the environmental sustainability of
the City.

Over the past year we have been asking local people about their priorities for the City. We have done this
through open meetings, community workshops and an extensive mobile consultation exercise.  The Voluntary
Sector has also been involved through the City Community Forum, which brings together a wide range of
voluntary organisations from across the City. 

You have told us that you want a City that provides:

• Better access to GPs
• More cultural and leisure facilities 
• Better health care to help you live longer
• Better care for your children
• Better care for our older people

• Less crime and less fear of crime
• More local policing 
• Less anti-social behaviour
• Better management of drug and alcohol problems

• High performing schools and colleges
• Opportunities for life long learning
• More local facilities for young people
• Better behaved young people

• More high skilled jobs
• More encouragement for local businesses 
• Regeneration of the individual towns 
• Redevelopment of empty premises and derelict buildings
• Higher wage levels
• Better housing

• A clean city with maintained parks and green areas
• More recycling opportunities and less litter
• An effective road network
• An efficient public transport system

• A strong sense of community spirit and access for all into the decision making process that will improve
the quality of life of all residents.

1
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We believe that Stoke-on-Trent will only achieve all these things by working in partnership. It is the role of the

City Council and all partners to make sure that this happens. All these organisations are committed to specific

targets to progress these areas over the next three years and beyond. These targets will be developed into a

more detailed action plan.

This strategy outlines the challenges, priorities and the key actions that will take place to achieve our Vision

and provides an opportunity for everyone to influence how these priorities are tackled. Underpinning this

strategy are a comprehensive series of strategies and action plans currently being developed, which together

tackle the key issues affecting the City and contribute to delivering our Vision for the future.

One key piece of work currently underway is the preparation of an overarching economic strategy for North

Staffordshire commissioned through the Regeneration Zone. Once completed, the economic strategy will

further inform the development of the City Community Strategy.

The document comprises an introduction to the City, showing where we are now and highlighting the

problems facing the City at this time. There are individual chapters covering each theme, showing what the

priorities are within the theme, what we are doing to meet the priorities and how you will know that things

have changed over the next ten years.

Delivering our Vision:

It is important that each strand of the Strategy is not seen in isolation but that actions within each priority are

effectively ‘joined-up’ providing an overall Vision for the future of Stoke-on-Trent. At an operational level the

approach will be to work across and between the key themes to ensure a comprehensive, cross cutting

approach is delivered. Although the individual actions are listed in a specific theme there will be ‘knock on’

benefits to other priority areas and will have a positive benefit for the people of our City.

Action Plans:

To ensure that the Partnership delivers the changes needed to achieve the Vision individual thematic groups,

aligned to the priorities, have been established. Their role is to develop and implement individual projects

through the drawing up of detailed work programmes that will meet the objectives of the Strategy.

A detailed Action Plan will be developed for each of the priorities outlined in the Community Strategy. These

Action Plans will provide a detailed description of the project, outlining what each will achieve, how it will be

delivered, who will deliver it, how it is being funded and the timetable for delivery.  

The Action Plans will identify how the projects are going to be funded and how they link with the wide range

of strategies which underpin the Community Strategy.

Community Forums and Area Plans:

Local Community Forums and Area Plans have an important role to play.  Area Plans will reflect the themes of

the Community Strategy and will identify local needs and issues that will be prioritised and developed

according to local needs. The idea is not that we work on everything but that we identify together the most

appropriate way to tackle issues.
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Stoke-on-Trent today
Stoke-on-Trent came into being in 1910 when the six pottery towns of Tunstall, Burslem, Hanley, Stoke-upon-

Trent, Fenton and Longton were united under a single local authority. The City enjoys a central location

between Manchester and Birmingham.  It is approximately 16 kilometres from north to south and 6 kilometres

from east to west and is a 'linear city'.

It is a City that is internationally renowned for making the finest pottery in the world. Home to some of the

most famous ceramics producers, including Wedgwood, Spode and Royal Doulton, the City attracts visitors

from all over the globe, drawn by our world-class craftsmanship. It was the ceramics industry, powered by

local coal and linked to supply chains by the rail, canal and road network, that created Stoke-on-Trent as a

distinct entity, and fostered skills in applied design that remain in the City to this day.

The ceramics industry now operates to European standards that maximise energy efficiency, air quality and

environmental amenity. To address the legacy of wide-scale mineral extraction, the City Council and its

partners embarked upon an imaginative, reclamation programme that has provided new, sustainable uses for

over 1,000 ha of derelict land. Their pioneering work brought international acclaim, and culminated in the

1986 National Garden Festival, on the former Shelton Bar Steelworks, once the most contaminated site in

Europe. Today, a significant amount of the City's area is devoted to green space.

Famous as the City is for pottery, Stoke-on-Trent is much more than a centre of excellence for the ceramics

industry. Over the last quarter of a century the City has been transformed, with millions of pounds being

invested to revitalise and improve all aspects of City life. Today Stoke-on-Trent is home to just over 240,000

people and is a living, working city with a vibrant culture and friendly people.

Despite these significant improvements Stoke-on-Trent still has considerable challenges to overcome. The

disappearance of local coal and steel production, and increased outsourcing of ceramic manufacture to Third

World countries, point to a need for integrated, longer-term strategies to stabilise the local economy and drive

it forward.  
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The City’s population lives in around 108,000 households. 12,500 (5%) of the population are from non-white

ethnic minorities, of this group 50% are Pakistani, which is the largest non-white ethnic group. During the last

decade there has been a declining population in the City mainly due to people moving away. Birth rates have

been falling more rapidly than nationally and we have an increasingly older population. This changing

population will have an impact on local services and housing and the vitality of individual town centres. 

Around 63,000 people in the City live in areas that are in the 10% most deprived wards in England and

186,000 people feature in the 20% most deprived wards in the country.

Deprivation is linked to poor health and although the City is improving there are high rates of long term

limiting illness.  The people of the City are likely to die earlier and suffer poorer health than those that live in

better off areas.

Levels of reports of violent crime and reports of disorder have increased in recent years and the Stoke-on-Trent

Crime and Disorder Audit carried out in 2001 demonstrated that the fear of being a victim of crime far

outstripped the actual risk of a crime occurring. Anti-social behaviour is the prime concern of local people.

However marked reductions are evident in domestic burglary and vehicle crime.

Educational attainment, personal aspirations and self esteem are low. The Basic Skills Agency estimate that a

quarter of all adults in Stoke-on-Trent require Basic Skills training.

Over a fifth of the housing in Stoke-on-Trent is unfit.  The City has the lowest per capita business start up

rates in the West Midlands.  Job prospects are limited and wage levels are 19% below the national average.

The City still presents an unattractive physical aspect in comparison with places of similar size and status in

England.  

The key issues we need to address are:

• A declining population due to a decreasing birth rate, an ageing population and people moving
out of the City

• Poor quality older terraced housing with a limited range of different types of properties

• A declining employment base and the need to attract quality inward investment

• Health inequalities e.g. those with the poorest health have the least access to services

• Under-achievement in education, a narrow skills base and a lack of culture of lifelong learning

• Widespread multiple deprivation (poverty, poor housing, unemployment, low skills etc) with
hotspots in certain areas

• Poor quality environment, widespread  dereliction and poor infrastructure and transportation
system

• Poor image and lack of pride in the City
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What will the Stoke-on-Trent of the future look like?

Children in Stoke-on-Trent will be given the best start in life through good-quality services from birth to pre-
school.

As they develop they will attend high-performing and well designed schools and colleges where they will be
given every opportunity to achieve their full potential. Our young people will have high aspirations and they
and their parents will value education.

Young people will want to continue learning throughout their lives and to stay in the City because of the
range of good employment opportunities.  We will have established a national and international reputation
for the quality of the City's workforce and re-locating businesses will choose Stoke-on-Trent for the range and
skills of its workforce. This will be supported by a good transport network and public transport system and
cultural infrastructure. 

People will also want to live and work in the City because it is safe and there will be a range of good-quality
housing which will enhance the environment. We will also be known as the 'Green City' with well maintained
parks and green space, and a strong commitment to developing and planning in a sustainable manner.

People will live longer and have a better quality of life with less illness throughout their life.  Older people will
be supported to live independent lives where appropriate and have access to quality services that meet their
needs.

How do we achieve these changes?

To achieve these changes and make them a reality a range of priorities have been identified and grouped into
themes that work towards... 

Fostering a Healthier City where communities live longer in a caring environment and enjoy a better quality
of life.

Encouraging a Safer City where individuals and communities feel safe and neighbourhoods are increasingly
free from crime

Inspiring a Learning City where people are encouraged to learn, engage creatively to develop their skills and
improve their opportunities of getting a job and increasing their income.

Creating a Wealthier City with good job prospects and good wage levels, where businesses are supported
and new businesses are attracted to provide a diverse economy, with a good transportation system linking
people and communities to their place of work. 

Creating a Green City that provides well maintained open spaces with excellent facilities, and that seeks to
provide a quality environment through its commitment to sustainable development.

Ensuring that Stoke-on-Trent has a Strong Sense of Community with equal opportunities for all where
diversity is recognised and celebrated.  Providing good quality services and the opportunity for all people to
take part in community life and influence the regeneration of their neighbourhoods and the City.

‘By 2014 Stoke-on-Trent will be a thriving and diverse city where people want

to live, work and study’

3 Our Vision for Stoke-on-Trent
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What is the Current position?

Over the past 10 years there have been significant improvements in the overall health and well being of the
people of Stoke-on-Trent. Average life expectancy from birth has increased in men and women. Premature
deaths from major preventable diseases such as cancer, heart disease and strokes have fallen and local
projections indicate that many of these will continue to improve. This is due to a combination of factors
including better health services and improved housing and education.

Importantly, though, it can be seen that Stoke-on-Trent lags behind other areas. People in the poorest areas of
Stoke-on-Trent still suffer inequalities in their health (unfair differences between individuals and groups) and as
a result they are more likely to:

• Be born too small

• Be born too early

• Die in their first year of life

• Die from an accident in childhood

• Leave education earlier

• Not access facilities and services

• Be ill more often

• Have a long-term illness

• Die earlier as adults

What are our Priorities?

1.1 Support the improved health of Families, Mothers and Children - tackle deprivation and poverty
that begins at birth and continues throughout life.

1.2 Preventing Illness and providing effective treatment and care - ensure that we have programmes
to prevent illness and that those with the greatest need have easy access to facilities and services. Tackle
the big killers of coronary heart disease and cancer.

1.3 Engaging communities and individuals - encourage local communities to work in partnership to
improve health and strengthen capacity to tackle local problems.

1.4 Addressing the underlying causes of ill health - taking joined up action across programmes on
housing, education, employment and transport to improve health.

Our Vision:

‘A City where people live longer and have a better quality of life’

1. A Healthier City
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What will we do to achieve our vision?

1.1 To Support the Improved Health of Families, Mothers and Children we will:

Develop an effective programme of interventions specific to the needs of families in Stoke-on-Trent.  This will
ensure that all measures will be designed to directly support the requirements of each individual within the
family.

Develop a Network of Children’s Centres as a way of delivering co-ordinated services based on the needs

of children rather than organisations.  The network of centres will provide integrated health, family support,

early education and childcare services in the areas of most need in Stoke-on-Trent.  This will involve

integrating different services to provide joint community-based teams targeting families, children and young

people at risk of social exclusion. (See also ‘A Learning City’ ref 3.3)

Within this priority we will also:

• Encourage more mothers to breastfeed by developing a specific programme of support

• Support families with children who are 0-4 years old by delivering six Sure Start programmes

• Support early language development in children and provide better support for parenting

• Identify and deliver effective interventions that promote mental health and well being

• Implement a Local Preventative Strategy that involves all agencies in more effective identification and 
support of vulnerable children and young people

• Develop our range of programmes to reduce teenage pregnancy and support teenage parents

• Reduce the numbers of children who become Looked After and improve outcomes for existing Looked 
After Children

1.2 To prevent illness and provide effective treatment and care we will:

Work towards addressing the priorities highlighted in the Local Health Delivery Plans to reduce the
incidences of premature death.

Transform life for older people through developing existing residential resources for older people into a

network of dynamic resource centres that will provide a range of short term and long term support.  This will

ensure that older people can live in their own homes, enjoy a better quality of life and provide some long

term care for those people who are unable to manage in their own homes.  They will act as a catalyst for

promoting healthier neighbourhoods and communities.
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Within this priority we will also:

• Develop a smoking prevention programme

• Deliver the North Staffordshire Quit Smoking Service

• Deliver the Obesity Strategy

• Implement healthy eating initiatives such as the National School Fruit Scheme 

• Promote physical activity through initiatives such as Walking to Health and the GP Referral Scheme

• Redesign services and develop the new University Hospital through the Fit for the Future Project and 
develop other sites such as Haywood Hospital

• Redesign services and improve GP premises through the Local Improvement Fund Trust (LIFT) Programme

• Work to recruit GPs and other essential clinical staff and retain our existing primary care workforce 
throughout the City

• Explore the development of one-stop shops across the City providing an integrated model of care e.g. 
Bentilee District Centre, providing a range of local services such as health, housing and libraries

• Improve the range of services and access to support and information for vulnerable families, together 
with good transport links to health services

1.3 To engage communities and individuals we will:

• Work with the City's Community Facilitation Service to engage local people in identifying problems, 
needs, and solutions for their areas

• Develop the Patient Advice and Liaison Service

• Explore the development of community focussed skills development to provide employment 
opportunities

• Explore with local communities ways to deliver integrated health and social care

1.4 To address the underlying cause of ill health we will: 

Develop a Healthy Living Centre Network that will provide new health and social care centres across the

City, located in areas that experience the worst consequences of deprivation.  The emphasis will be on people

receiving the right sort of care when it is needed.  The Healthy Living centres will provide a range of modern

health and social care services from a range of partner organisations.

Deliver a Welfare to Work programme that will ensure that those people that want to move towards the

world of work can do so.  We will make sure that information on access to services is co-ordinated and

accessible to all.  We will work with partners in the Public and Voluntary sectors to ensure that services are

more inclusive for people with mental health needs, learning disabilities and / or physical and sensory

disabilities.
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Within this priority we will also:

• Work with the Environment and Education groups to provide well maintained parks, open spaces, sports 
and recreation facilities to enable people to enjoy a healthy lifestyle, including a submission to designate 
the City a Sports Action Zone

• Work with the Employment and Education groups to help those people with disabilities or mental health
needs or HIV/AIDS to get jobs

• Work with the Housing Market Pathfinder to address housing standards in the City to improve health

How will you know our vision has been achieved:

In the short term we will have:

➥ All families with new born babies living in Sure Start areas will have been visited by local programmes 
within the first two months of their child's life in 2003/04

➥ Teenage conception rate (15-17 year olds) reduced by 15% from 67.3 per 1,000 in 1998 to a rate of 
57.3 per 1,000 in 2004

➥ 1,400 people will have quit smoking for at least 4 weeks in 2003/04

➥ 1,520 people will have quit smoking for at least 4 weeks in 2004/05

➥ Production and delivery of a Healthy Ageing Strategy

➥ An additional 5 residential units in place for victims of domestic violence

➥ 8 residential units in place for people with enduring mental health problems

➥ Neighbourhood Fora and Area Implementation Teams will be in place across the City involving local 
people in identifying local needs and influencing decision making

In the medium term we will have: 

➥ Teenage conception rate (15 -17 year olds) will have reduced by 23% from 67.3 per 1,000 in 1998 to a 
rate of 51.83 per 1,000 in 2005

➥ A 30% reduction from 417 to 292 in the Looked After Children population by 2006

➥ 8 Children’s Centres will have opened

➥ 2,626 people will have quit smoking for at least 4 weeks 2005/06

➥ Increased levels of physical activity

➥ Improved nutrition

➥ Improved primary care facilities in Cobridge and Fenton and a number of other areas across the City

➥ A District Centre at Bentilee by 2005

In the long term we will have:

➥ A reduction of 55% in the teenage conception rate (15 -17 year olds) from 67.3 per 1,000 in 1998 to a rate 
of 30.29 per 1,000 by 2010

➥ A new hospital by 2009/10 

➥ Reshaped services to meet the needs of vulnerable groups

➥ Greater use of facilities such as schools through Extended Schools Programme
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➥ Decent housing standards being delivered by the Housing Market Renewal Pathfinder 

➥ Neighbourhood Renewal Strategy action focused on those areas and people most in need

➥ A Job Guarantee Scheme, improving employment prospects

➥ Improvement in Educational achievement

➥ Transport initiatives such as traffic calming and road safety reducing accidents and cycling schemes to 
encourage more physical activity

➥ A reduction in the fear of crime by working together with the Community Safety Partnership

If you would like any more information about making Stoke-on-Trent a
‘Healthier City’ then please contact:

Mike Tappin, Chairman, South Stoke Primary Care Trust
Telephone 01782 298036
Email lisa.hemmings@southstoke-pct.nhs.uk
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What is the Current position?

Since 1999, strong and effective partnership working between statutory and voluntary agencies has resulted

in substantial reductions in recorded offences of house burglaries and vehicle crimes. Similarly, substantial

progress has been made in addressing the problems associated with the misuse of drugs and alcohol and

youth offending. 

However, levels of violent crimes and public disorder have increased, due in part to changes in the way such

offences are recorded. In addition, the Stoke-on-Trent Crime and Disorder Audit of 2001 demonstrated that

fear of crime / being a victim of crime was significant and far outstripped the actual risk of this occurring and

that anti-social behaviour was a prime concern.

For a national comparison, Stoke-on-Trent is considered across a range of indicators per 1000 population, with

other similar crime and disorder reduction partnerships. In this group of 30 such partnerships, during

2001/2002, Stoke-on-Trent recorded:

• 2nd highest number of offences of violence against the person, 

• 3rd highest number of offences of burglaries in dwellings,

• 5th highest number of offences of thefts of motor vehicles,   

• 10th highest number of offences of thefts from motor vehicles.

So despite actual reductions of certain types of crime and disorder, Stoke-on-Trent’s relative national position,

taken together with the community perception that improvements had not been significantly achieved, clearly

demonstrates the need for an agenda of positive action.

What are our Priorities?

2.1 Tackling the causes of crime and disorder - by understanding why people turn to crime and how 

behaviour can be changed and tackling anti-social behaviour and associated fear - neighbourhood 

disputes, young people, racial harassment, conflicts between communities and young people

2.2 Reducing crime and the fear of crime - burglary, vehicle crime, racist incidents and violent crime 

(including domestic violence)

2.3 Promoting safer communities - targeting priority hotspots, reducing levels of prostitution, increasing 

levels of road and fire safety

2.4 Reducing the misuse of drugs and alcohol and associated problems - disrupting drug markets, 

increasing the range of education, prevention, treatment and community support interventions

Our Vision:

‘A Safer City where individuals and communities feel safe and neighbourhoods

are increasingly free from crime’

2. A Safer City
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What will we do to achieve our vision?

2.1 To tackle the causes of crime and disorder we will:

Work in partnership with key agencies to look at criminality in all its forms. We will identify both prolific and
potential offenders and what influences their behaviour, particularly at a local level. We will develop actions to
address criminal behaviour through education, support programmes, drug and alcohol interventions, youth
groups, training and work experience.

We will explore the creation of more Neighbourhood Safety Areas targeting areas that are in most need.

We will work together to drive down both the actual and perceived levels of crime and anti-social behaviour.

Based on the model of intervention developed at Burslem Grange, where mainstream agencies work more

effectively together, key partners will work together to provide linked actions to provide real change for local

communities. ‘Hotspots’ of crime and disorder are not limited to specific parts of the City - they influence all

our communities. We will make Stoke-on-Trent a City where people can live, work and travel, secure in the

knowledge that they will be safe.

We will Reduce anti-social behaviour by creating a one-stop shop approach and consolidating agency

responses providing a more efficient and effective service. There will be increased effectiveness of Acceptable

Behaviour Contracts and appropriate use of new legislation together with the continued use of Anti-Social

Behaviour Orders.  For each Forum area a specific anti-social behaviour action plan will be prepared between

local communities and service agencies.

Within this priority we will also:

• Work with Community Forums to identify priorities for action in each local area   

• Encourage all members of the community to contribute positively to society 

• Develop a multi-agency response to prostitution 

2.2 To reduce crime and the fear of crime we will:

• Provide more Community Police and develop the role of Community Wardens

• Reduce domestic burglary, violent crime, racist incidents and vehicle crime

• People more at risk of burglary because of their race, gender, age or sexuality will be supported by a 
range of initiatives

• Improve street lighting and implement environmental safety improvement programmes

• Offer a range of creative diversionary programmes and activities for young people
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2.3 To promote safer communities we will:

Develop Safe and Cohesive Communities by ensuring:

• All racially motivated incidents are reported and dealt with

• Work with PARINS - Partnership Approach to Racist Incidents in North Staffordshire to tackle the causes 

of racist incidents and reduce tension within and between communities

• Hate crimes and associated violence will be targeted

• People more at risk of being a victim because of their race, gender, age or similar factor will be 

supported

• Action to address racially motivated anti-social behaviour will be a priority. This behaviour will not be 

tolerated

• Consultation will be made with all sections of the community, especially young people

• Initiate a programme of mediation between young and older people to promote understanding of each 

others needs, hopes and fears

• We will analyse violence offences to identify how race, gender, age or other factor is an influence and 

put in place initiatives to reduce them

Within this priority we will also:

• Increase the levels of road safety by providing improved street lighting and working in partnership with 

local communities to provide local solutions

• Visit all homes in Stoke-on-Trent, offering Home Fire Risk Assessment and the fitting of new smoke 

alarms or the replacement of defective or unsuitable alarms

• Remove some of the more common causes of fire through chip pan replacement and electric blanket 

servicing scheme

• Work in partnership to reverse the upward trend in deliberately set fires

• Work with schools to ensure that all reasonable steps are taken to make schools safer from the risk of 

deliberately set fires

• Introduce measures to address the impact of prostitution on the individual, families and the 

community 

2.4 To reduce the misuse of drugs and alcohol and associated problems we will:

Address Drugs and Alcohol Issues Effectively by supporting the work of the Drug Action Team, a multi

agency partnership comprising members of the City Council, Primary Care Trusts, Police, Probation Service,

Prison Service, Voluntary Sector and Community members and Service users, to co-ordinate the development

of drug and alcohol interventions.
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Within this priority we will also:

• Increase the levels of drug/alcohol prevention and treatment interventions 

• Increase the arrests of Class A drug dealers leading to a reduction of drug availability / markets 

• Assist communities in identifying and responding to substance misuse related issues and provide 

awareness sessions for Community Forums

• Reduce the levels of repeat offending amongst drug misusing offenders

• Ensure that all primary and secondary schools deliver drug and alcohol education in line with national 

standards and that targeted education is provided to vulnerable young people

How will you know our vision has been achieved?

In the short term we will have:

➥ Developed and implemented two new neighbourhood safety area action plans during 2004

➥ Ensured that all Community Safety priority task groups will reflect Community Forums priorities during 
2004

➥ Provided Community Safety and drug awareness training to all Community Forums across the city to 
enable communities to increase the safety of their areas

➥ Identified the main issues affecting crime and disorder across the city by using a problem solving 
approach and provide short, medium and long term actions

➥ Satisfactorily resolved 50% of all cases accepted as anti-social behaviour by the Community Safety Unit.

➥ A reduction in the fear of crime by 10% during 2004

➥ Mainstream the present 6 Community Police Officers and extend the Community Wardens scheme

➥ A 100 Beat Officers by May 2006

➥ A further reduction in the number of domestic burglaries to 2500 offences by March 2005

➥ To increase detection rates of recorded violent offences to at least 65% by April 2005

➥ An increase in the number of detections of burglary to not less than 20% by April 2005

➥ Increased awareness of the Community Safety Partnership by 50% by 2005

➥ Increased awareness of the Drug Action Team by 50% by 2005

➥ Developed a local alcohol strategy based on needs assessment

➥ Issued drug and alcohol reporting forms to all communities via the Community Facilitation Service

➥ Made up to date drug and alcohol information readily available within community venues

➥ Complete safety improvements in Hanley Park

➥ Increase methods of reporting racist incidents and establish baseline during 2004

➥ Violent offences will be analysed to identify how race, gender, age or other diversity is a factor 

➥ A reduction of 25% by 2005 in the numbers of children killed or seriously injured in road traffic 
accidents 

➥ 100% of primary, secondary and special schools will have drug and alcohol policies
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In the medium term we will have:

➥ Satisfactorily resolved 75% of all cases accepted as anti-social behaviour by the Community Safety Unit.

➥ Provided a city wide coverage of neighbourhood safety area action plans by 2007

➥ A reduction in the fear of crime by 20% by 2008

➥ A reduction in violent crime by 15% throughout the City and by 25% in the City Centre 

➥ A reduction in the incidences of noise, nuisance and violence within communities 

➥ Provided every home in the city with a smoke alarm 

➥ Provided home visits by community police to priority areas in the City

In the long term we will have:

➥ Reduced by 30% the numbers of prolific offenders engaged in prostitution

➥ A reduction in vehicle crime 

➥ Increased proportion of houses target hardened 

➥ Completed the new street lighting initiative across the City 

➥ Completed safety improvements in the City’s parks

➥ A reduction of 50% by 2010 in the numbers of children killed or seriously injured in road traffic 
accidents 

➥ A reduction in the number of racially motivated incidents 

➥ Reduced the numbers of deaths and injury caused by accidental dwelling fires

➥ Reduced the number of deliberately set fires

➥ A Community with increased confidence in dealing with drug and alcohol  issues and will have easy 
access to relevant advice and information

➥ A reduction in the availability of drugs / operation of local drug markets measured by monitoring 
national best value performance indicators (BVPIs) including the number of people dealt with for 
supplying class ‘A‘ drugs, particularly heroin and cocaine

➥ All young people identified as vulnerable to developing drug and alcohol issues will receive targeted 
education and support

➥ All drug and alcohol users and their families will have access to appropriate services able to address their
individual needs

➥ All identified drug misusing offenders will be offered access into drug treatment programmes

➥ 100% of primary, secondary and special schools will provide quality drug and alcohol education, in line 
with national standards

If you would like any more information about
making Stoke-on-Trent a ‘Safer City’ please contact:

John Wood, Chief Superintendent Staffordshire Police
Telephone 01785 233157
Email john.wood@staffordshire.pnn.police.uk
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What is the Current position?

Our challenge is to transform the culture of Stoke-on-Trent to become a ‘Learning City’. 

The City has a long tradition of starting to work at the earliest opportunity and into relatively secure jobs that

required few or no qualifications – mining, ceramics, tyre manufacture and steel. The decline of traditional

industries, the associated redundancies, coupled with the growth in new service industries, has left the City’s

population vulnerable in the new labour market because of their relatively low levels of qualification and

narrow range of skills.  Greater employability, and higher qualifications and skills are key not only to the

economic success of the City but also to its general well being and quality of life.

Young people - While the performance of the City’s schools has generally improved since 1998 at all Key

Stages either at the same rate or faster than the national average, we continue to lag behind national

attainment levels. Many young children have poor speech and language skills when they start school.

Boys under-perform when compared with girls. Minority ethnic pupils perform less well than their white peers,

particularly Pakistani-heritage pupils.  

Despite a recent increase in ’staying-on’ rates, the proportion of our young who drop out of education and

training at 16 and 17 is above national averages.  University take-up is low.  A high percentage of the City’s

unemployed are between the ages of 16 and 25.

Adults - The numbers of adults participating in learning has increased dramatically in recent years especially

among women. Encouraging males to improve their education and skills is still a major challenge however.

The Basic Skills Agency suggests that 1 in 4 adults in the City have low levels of literacy with a higher

percentage having low levels of numeracy. 1 in 4 has no ICT skills. The City has the sixth highest proportion of

unqualified people in the country according to the Census 2001. 4 in 10 people have no qualifications. 

There is a strong work ethic. Demand for semi-skilled work in the City remains high and exceeds the numbers

of jobs available. Wage rates are low. 

A significant proportion of employers in North Staffordshire are reporting skill shortages not only in technical

skills but also in general employability.  These skill shortages are likely to increase as major job growth in the

areas of: healthcare, medical technology, adult and childcare, construction, retail, logistics and distribution,

takes place over the next 5 to 10 years. 

Business start-up rates in the City stand at 7%, half the national average. The percentage of the workforce

skilled at professional and technical levels is low. Graduates from the two universities look for jobs elsewhere.

Our Vision:

‘ A City where people are continually learning and developing their skills

not only to take advantage of new, better paid jobs but also to improve

their quality of life’

3. A Learning City
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What are our Priorities?

3.1 Raise aspirations - increase confidence and create commitment in our young people, adults and 
communities to the principle of life-long learning and self-development

3.2 Raise achievement - enable all residents to embrace new job opportunities and develop along new and
exciting career paths

3.3 To be an inclusive City / raising skills - enable everyone, regardless of need, age, disability, to take part
in developing new skills and developing a positive role in our communities

3.4 Increase participation - value diversity and value the contribution that local people can make to their 
community. Ensure young people are listened to and can influence decision-making

What will we do to achieve our vision?

3.1 To raise aspirations we will:

Develop a ‘University Quarter’ in Stoke-on-Trent, fully integrating the key work of Staffordshire University,

the 6th Form College, Stoke-on-Trent College and Stoke-on-Trent Education and Life-Long Learning

Department. This project will provide state-of-the-art facilities, raising the profile of learning and acting as an

impressive entrance to the city. It will link (both physically and through its activities) with the Cultural Quarter

and together will enhance the facilities, attractiveness and reputation of Stoke-on-Trent.

It is proposed that the Quarter will provide:

• Continuing Professional Development Centre for teachers

• Work based learning centre

• Business Support and Learndirect centres and small business units to encourage graduate retention

• A multi-agency centre for young people

We will Reinvent the communities of Stoke-on-Trent by raising individual’s motivation and self-esteem, so

that people believe in themselves through the use of a full range of motivational programmes such as those

devised by the Pacific Institute. We will extend this to include parents through College in the Community and

develop a Positive Parenting Programme which will equip parents to better promote positive behaviour and

self-esteem within our more challenging children. We will also develop support programmes through the

voluntary sector.
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Within this priority we will also:

• Create commitment in our young people, adults and communities to the principle of life-long learning 

and self-development

• Raise self-esteem so that people believe in themselves through cultural activity and through the use of 

motivational courses such as the Pacific Institute

• Improve standards in Modern Apprenticeships and linkage through to relevant higher qualifications 

including foundation degrees

• Create a culture of ‘aiming high’, developing a reputation of a City that can deliver more

• Increase progression to Further Education and Higher Education

• Improve behaviour by developing a more varied curriculum that meets individual needs

• Develop Personal, Social, Health Education and Citizenship programmes within schools to promote better

behaviour of young people both within the school environment and the wider community

• Reduce the gap in attainment between male and female members of the community using the positive 

influence of sports, active recreation and IT to improve the achievement of young men

• Develop a culture of work rather than welfare by providing better childcare facilities to enable mums to 

return to work if they want to

• To create an infrastructure that allows people to learn at a pace, style and in a location that suits them

• To strengthen links between schools and lifelong learning providers, artists and cultural organisations

3.2 To raise achievement we will:

Develop a ‘Thinking City’ where the whole community has the potential to link to the broadband network.
The Thinking City needs a brain (The Cortex) that will ensure that the network carries the best educational,
business and community resources.This will have the potential to provide fast, interactive digital
communications with every household, company, community organisation, education establishment and
public sector service provider.

Our schools, colleges and universities will have the best hardware and software resources to increase skills,
understanding, creativity, innovation and achievement in formal and informal settings. City companies will be
provided with broadband communications and every company will have a learning centre. 

It is proposed that this will:

• Improve incomes and living standards of all residents

• Attract knowledge rich companies to the City

• Provide better and more secure job opportunities

• Increase greater participation in learning from all sectors of the community
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Within this priority we will also:

• Overcome barriers to raising aspirations and achievement for all, particularly within young people  

• Increase the number of pupils from all sectors of the community gaining a qualification

• Develop a highly skilled and flexible workforce that is equipped to take on the challenge of new job 

opportunities and changes in the jobs market

• Increase the number of pupils staying on in full-time education and work-based training

• Create innovative opportunities for learning and work to develop different types of skills and to celebrate

these differences

• Enrich the experiences of young people by developing a stronger emphasis in schools on music, sport 

and art, developing Specialist Schools throughout the City to enable young people to experience success 

in different ways and develop higher self-esteem

• Provide high-quality advice and guidance which enable all learners to progress from one stage of 

learning to another throughout life

• Increase the number of parents learning in schools and continue wider participation in adult learning 

through College in the Community and the Voluntary Sector

• Provide a greater variety of work-based training to develop people’s creativity and engage young people 

3.3 To develop an inclusive City / raising skills we will:

‘Accredit the Workforce’ by providing every member of the workforce in the City with a qualification over

the next ten years.  Targeting key industries to address the underlying problems of basic skills it will include

the traditional industries of ceramics and engineering where the nature of the training will be to move

employees from craft skills to those skills required in modern manufacturing organisations associated with

automation.  This will provide a multi-skilled, adaptable workforce that is essential if the City is to attract

inward investment and new high quality jobs. (See also ref 3.4 ‘Increasing Participation)

Implement our Inclusion Strategy and our Local Preventative Strategy, through effective joint working by

all agencies.  Schools will be an important, but not the only platform for this. Our strategies will be backed by

a robust system of identification, referral and tracking of young people at risk of social exclusion, by common

use of the Child Concern Model to support this system and by effective intervention that makes a difference

for families and young people. (See also ‘A Healthy City’ ref 1.1 and 1.5)
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Within this priority we will also:

• Increase the progress of pupils with special educational needs

• Identify the skill gaps in the workforce, ensure that employers demands for skilled people can be met 

from within the local area by upskilling the existing workforce and providing training that meets the 

needs of the labour market (see also ‘a Wealthier City’ Ref 4.3)

• Ensure that all schools are inclusive and identify earlier those pupils that need additional support

• Improve the standard of behaviour of all pupils, particularly in secondary schools

• Reduce the number of pupils excluded from school and reduce the incidence of violence and bullying

• Develop a multi-agency team to identify as early as possible children and young people at risk of not 

achieving their potential and track and support them throughout their school life

• Develop a team of Home-School Link workers and learning mentors to support families and pupils

• Develop multi-agency schools to support families and pupils throughout their school life and address 

issues around behaviour, exclusions and aspirations

• Increase the number of 16 - 19 year olds participating in education

• Develop a model within schools to equip both boys and girls with the skills that they will need as a 

future parent

• Increase the number of adults participating in education

3.4 To Increase participation we will:

Continue the development of the Young Persons’ Local Strategic Partnership that will enable young

people from across the City to come together and influence the long-term plans for developing the City into a

young-persons-friendly City, ensuring young people can influence decision-making and make a positive

contribution to their communities and to the City.  The YPLSP will play an active role in breaking down barriers

between adults and young people within local communities

Within this priority we will also:

• Change the attitude of pupils to believe positively that they can achieve what they want to in life

• Enhance the role played by community arts in engaging communities, developing individuals and wider 

thinking (see also A City with a strong sense of Community ref 6.1, 6.3 and 6.4)

• Develop a Play Strategy that will foster independence and self-confidence of young people and develop 

their social skills through a programme of sport and outdoor education that will provide opportunities 

for team working and encourage parents back into learning

• Increase the number of pupils staying on after 16 through the development of Widening Participation 

Teams

• Develop Family Learning through College in the Community to encourage parents back into learning and

to take part in motivational courses such as STEPS - Steps to Excellence through Personal Success

• Develop a variety of community-based training opportunities in youth, play work and outdoor education 

to enable an alternative pathway to employment
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How will you know our Vision has been achieved?

In the short term we will:

➥ Have trained 192 adults to have improved basic skills

➥ Have trained 180 people to obtain a vocational qualification

➥ Have decreased the numbers of school leavers who are unemployed

➥ Aim to ensure that 75% of our schools are hitting the national average target for attainment

➥ Aim to ensure that at Key Stage 2 80% of our pupils are achieving Level 4+ in English and 81% 
achieving Level 4+ in Maths

➥ Aim to ensure at Key Stage 3 70% of our pupils are achieving level 5+ in English, Maths, Science and ICT

➥ Aim to ensure that 46% of our pupils are achieving A* - C level at GSCE

➥ Aim to ensure that 92% of our pupils are achieving A* - G level at GSCE

➥ Aim to ensure that attainment of Pakistani pupils increase 5% at level 4 and above

➥ Aim to ensure that 72% of boys will achieve level 4+ in English at Key Stage 2

➥ Aim to ensure that 40% of boys will achieve 5 or more GSCE grades A* - C

In the medium term we will:

➥ Have increased the percentage of male learners participating in College in the Community by 30%

➥ Aim to ensure that the number of our pupils are achieving level 2 at Key Stage 1 in literacy and 
numeracy in line with the national average

➥ Aim to ensure at Key Stage 3 80% of our pupils are achieving level 5+ in English, Maths, Science and ICT

➥ Aim to ensure that 58% of our pupils are achieving A* - C level at GSCE

➥ Aim to ensure that 95% of our pupils are achieving A* - G level at GSCE

➥ Aim to ensure that attainment of Pakistani pupils increase on average 5% per year at level 4 and above 
up to 2007

➥ Aim to ensure that attainment of boys in English Literature is equal to that of girls in 2007

➥ Have decreased the numbers of school leavers who are unemployed

In the long term we will have:

➥ Developed a high quality University Quarter to provide state of the art learning facilities

➥ Provided every member of the workforce in the City with a qualification

➥ Increased the number of young people participating at elections

➥ Increased the number of young people involved in community and other decision making forums

➥ A workforce with higher skill rates - matching skills to job availability

➥ Improved standards in Modern Apprenticeships and linkage through to relevant higher qualifications 
including foundation degrees

➥ Increased graduate retention

➥ Reduced the number of young people migrating out of the City

If you would like any more information about
making Stoke-on-Trent a ‘Learning City’ please contact:

Gill Howland,
Acting Executive Director Learning and Skills Council of Staffordshire
Telephone 01782 463000 Email gill.howland@lsc.gov.uk
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What is the Current position?

The City’s traditional industrial and employment base is undergoing a fundamental restructuring. Two major

industries, coal mining and steel, have disappeared entirely within the last decade and the ceramics and tyre

industries have contracted resulting in continuing company closures and job losses. Despite this the City

remains the centre of the UK’s ceramic industry.  The City has a low enterprise and innovation culture and

information technology and the provision of start up premises is limited. Gross average weekly wages in

Stoke-on-Trent are now 19% below the national average. Unemployment mirrors the national position;

however there are pockets throughout the City with higher numbers of unemployed people.

Over the past four decades, Stoke-on-Trent has worked systematically to remove the worst features of

industrial dereliction and decay. However, there still remains a substantial amount of dereliction, poor quality

buildings, housing and infrastructure for which new uses and regeneration is desperately needed.  

The City has been given special status both as a Regeneration Zone and a Housing Market Renewal Pathfinder

(HMRP). The Regeneration Zone has identified 14 priorities which will receive funding over the next 10 years.

The HMRP has identified three significant areas of intervention plus activities across the City aimed at

clearance, new build and improvement.

In order to tackle the underlying economic problems of the City and North Staffordshire conurbation, and

direct the investment plans of the Regeneration Zone and Housing Market Renewal programmes, an

ambitious and sustainable economic and spatial strategy - an Integrated Economic Development Strategy

(IEDS) - is required that will provide a framework for addressing socio-economic market failure in a sustainable

fashion.

This will identify the priority sectors/markets/clusters critical for the future development of the local economy

that will direct and shape the development of transport, planning and housing strategy and reflect and inform

relevant Community Strategies across the sub-region.

The core components for delivering the IEDS will focus on the main drivers of change and can be broadly

summarised as follows:

• economic analysis and developing vision or direction 

• strategic spatial planning and development covering the Regeneration Zone (RZ), and 

• transport - the infrastructure or ‘glue’ for successful economic and spatial planning

Realignment of all existing and developing strategies will take place once the Economic Vision has been

developed and adopted.

Our Vision:

‘A City that provides good quality housing with good job prospects and good

wage levels.  Where businesses are supported and new businesses are

attracted to provide a diverse economy.’

4. A Wealthier City
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The intention is not to re-invent the wheel but to refine and align the existing strategic framework dealing

with regeneration. Consolidation of regional and local strategy and policy will be articulated by the IEDS to

provide a path for implementing positive change, and to both encourage and manage investment. Innovation

is also sought and so new ideas emerging from this process will be captured and utilised.

The IEDS will be a living reference document capable of change, taking into account changes in policy,

priorities and needs in terms of the Regeneration Zone and HMR programmes.  

To deliver our Economic Vision for Stoke-on-Trent we will create a sustainable framework to inform decisions,

policy and actions by:

• Setting out the economic composition of the sub region; understanding what factors have influenced 

North Staffordshire over the last quarter of a century and examine their impact

• Identifying some of the key issues facing the region; examining the current situation within North 

Staffordshire and the new challenges that are being presented

• Developing a single understanding of the key messages emerging from the many studies and reports 

covering the North Staffordshire sub-region

• Identifying what has changed in terms of the funding and the emerging delivery arrangements, by 

critically mapping the current and likely future funding streams and management and delivery 

mechanisms involving this funding 

• Developing a model and test out possible interventions, considering what the impact of different 

intervention options is likely to have in the short and medium term

• Producing a Visioning document that will formulate a guide for future development and identifies 

anticipated benefits

• Preparing a costed Delivery Plan that integrates key actions to inform the implementation of the 

Regeneration Zone and Housing Market Renewal programmes

The process of economic analysis and visioning has already begun. In addition to guiding policy and

investment decisions, the IEDS will direct or re-direct all relevant existing strategies and policies, including

those currently in development. There will therefore be a requirement for all strategies and policy impacting

on North Staffordshire to be re-aligned once the IEDS has been produced in September 2004.
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What are our Priorities?

4.1 To create a culture of enterprise and innovation and make Stoke-on-Trent a good place to do 
business - by developing a network of businesses which support the economy and wider community 
and businesses that want to innovate and have the capacity to succeed.

4.2 To make Stoke-on-Trent an investment location - by removing dereliction and unfit housing, 
improving the image of the City nationally and internationally and making the City an attractive place to
live, work, visit and invest.

4.3 To provide new quality jobs for our communities - developing the workforce to be highly skilled and
well motivated to meet the needs of the developing economy of the City.

4.4 To develop the physical infrastructure to drive economic improvement - improve the 
transportation system, develop Information and Communication Technologies to ensure they are 
accessible to all, ensure strategic sites and appropriate premises are available for both business start ups 
and to accommodate the development and expansion of new and indigenous companies.

What will we do to achieve our vision?

4.1 To create a culture of enterprise and innovation and make Stoke-on-Trent a good place to 
do business we will:

Develop a business infrastructure for Real Enterprise - New Opportunity which will provide a dynamic
environment where new businesses are most likely to grow and succeed. Prestigious, modern enterprise units
throughout the City which will cater for the growing needs of businesses ranging from start up through to
well established and growing businesses. The units will be linked to mainstream business support agencies
providing advice, mentoring and grant funding/loan schemes.

We will Innovate for Advantage - developing an Innovation Culture targeted at promoting growth within
existing businesses and public sector bodies.  It will offer fast track product development and marketing
through grant/loan provision and the infrastructure to support successful implementation.

Within this priority we will also: 

• Complete Phase 2 of the Hothouse Design and Innovation Centre

• Increase the provision of enterprise units within the City

• Support business start ups to improve their success and growth

• Support and encourage the growth of creative and cultural industries

• Progress the work of the Ceramics Industry Forum (CIF) to provide comprehensive, innovative support to 
the ceramics industry

• Enhance business competitiveness and confidence by encouraging the work of UK on-line for Business to
adopt greater use of Information and Communication Technologies

• Develop the CIF Best Practice Sharing Network to offer specialist advice and guidance in key ceramics 
operational and technical areas

• Open up international trade opportunities and access difficult markets for local businesses through the 
North Staffordshire Chamber of Commerce International Trade Team

• Enhance the links between business and regeneration through the Business Brokers

• Promote innovation in local small and medium businesses through the Business Link Innovation 
Counselling Service

• Develop new products, processes and specialist forms through the use of grant aid and support for the 
Business Innovation Centre
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4.2 To make Stoke-on-Trent an investment location we will:

Change by Design - to provide better designed buildings and spaces.  Providing key landmark buildings and
features including key employment sites and business parks to raise the image of the City and attract inward
investment.  Developing the North Staffordshire Urban Design Forum to promote good design, practice and
principles.

Within this priority we will also:

• Lead an inward investment campaign for the City

• Provide support to the emerging biomedical technology, applied design and logistics sectors

• Monitor local economic intelligence to help better anticipate responses to economic trends

• Renew the City’s housing stock through the implementation of the Housing Market Renewal Pathfinder

• Reduce the level of unfit and vacant housing

• Bring forward adequate land to meet projected housing needs

• Prepare a City Marketing Strategy

• Implement and review the Cultural Strategy for Stoke-on-Trent

• Implement the North Staffordshire Tourism Action Plan

• Promote Stoke-on-Trent as a European City

• Deliver a network of inter-related high impact projects that strengthen the City’s image

• Secure quality redevelopment of prominent sites within a unified design framework

• Improve the strategic routes and corridors and open spaces across the City through the ‘Greening for 
Growth’ initiative

4.3 To provide new quality jobs for our communities we will:

Develop New Markets for a New Tomorrow - through the development of an integrated economic
strategy that will identify:

• New sectors for targeted inward investment

• Key drivers that will to diversify the local economy

• New business opportunities, including self employment and community enterprise

• How to develop a wider skill base within the working population

• How to attract and retain a higher skilled workforce

• How to increase the average wage rates

Within this priority we will also:

• Identify the skill gaps in growth sectors, including upskilling and reskilling existing employees looking to 
move into new growth areas (see also ‘A Learning City’ Ref 3.3)

• Ensure that local employers demands for skilled people can be met from within the local area by making 
a clear connection between the emerging needs of the labour market and training and education (see 
also ‘A Learning City’ Ref 3.3)

• Encourage the take up of appropriate higher educational opportunities amongst local people – ensuring 
these are meeting the real needs of the labour market (see also ‘A Learning City’ Ref 3.3)

• Develop progression routes from education (at all levels) into work based training

• Provide ways that allow people to develop transferable skills
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4.4 To develop the physical infrastructure to drive economic improvement we will:

Develop the City Centre to be a City that we can be proud of, providing a 24 hour sub-regional centre that
will be a focus for quality retail, commerce, entertainment and employment.  Including the priority
development of a new bus station.

Investigate the development of INTRAN - a high quality light rapid transport system – possibly a lightweight
rail system, guided bus system or similar to cover the heart of the city i.e. Stoke Station to Hanley to Festival
Park, with the possibility to be extended into other areas of the City.

Bring forward the development of Strategic Sites, through the preparation and implementation of individual
action plans,  in line with the City’s aspirations, Vision and market needs i.e. Chatterley Valley, Etruria
Valley, Radial Park \ Sideway and Trentham Lakes, Stoke Links.

Within this priority we will also:

• Work to regenerate the existing Town Centres

• Work in partnership to improve the effectiveness of the transportation corridors

• Secure high quality new uses for derelict sites and underused buildings, particularly along the A500 
corridor

• Streamline the assembly and development process for derelict land and buildings

• Provide a mixed use development including Enterprise and Innovation Units, mixed commercial uses and 
showcase office at Chatterley Valley 

• Create a distinctive new image for the heart of Stoke-on-Trent at Etruria Valley, setting high standards 
through innovative built form and optimising the natural communication channels like the Trent & 
Mersey Canal

• To further develop the Cultural Quarter as a visitor and local resident facility and to stimulate the 
development of the creative industries

• Reclaim and develop Radial Park/Sideway 

• Develop a high quality, mixed use business park at Trentham Lakes

• Implement the A500 Pathfinder project

• Provide an integrated public transport network including the development of quality bus routes 
throughout the City

• Provide a high quality development that will provide landmark buildings and an impressive entrance to 
the City on the Stoke Links site

• Improve the car parking within the City Centre and convert, where feasible, car parks from pay and 
display to quality pay on exit car parks

• Improve the quality of our taxi services for tourists to the City

• Implement an agreed programme to further enhance the public realm

• Link the City Centre to Stoke Station, the University Quarter, Festival Park and the A500 through high 
profile, integrated public transport system

• Provide a high quality living environment for all by clearing poor dwellings, investing in our existing 
housing stock and attracting inward investment to develop new residential areas 
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How will you know we have achieved our vision?

In the short term we will have:

➥ Prepared a new economic vision for the City and North Staffordshire through the Integrated Economic 
Development Strategy

➥ Completed Phase 2 of the Hothouse Design and Innovation Centre

➥ Launched a national marketing campaign for Stoke-on-Trent

➥ Improved the skills of our workforce so that by 2005 37.7% will have an NVQ level 3 or above 
compared to the current rate of 32.7%  

➥ Reclaimed 162 hectares of land at Trentham Lakes and developed a mixed use business park that has the
potential to provide:
• 3,500 new jobs 

• 74 hectares of business use

• 15 hectares for leisure use

• 15 hectares of quality housing, including a district centre

• 33 hectares for outdoor use

In the medium term we will have:

➥ Generated 600 jobs through inward investment

➥ Increased the average wage rates throughout the City

➥ Increased the number of people entering higher education

➥ Worked with local businesses to ensure that the skills of the workforce match the needs of the employer

➥ Reclaimed 60 hectares of land for development with a potential 3,700 jobs created at Chatterley Valley

➥ Gateway developments welcoming visitors to the City 

➥ Implemented the A500 pathfinder to improve the traffic flow throughout the major transportation 
corridor

➥ Directly targeted support to 215 businesses through the City Council’s Enterprise and Business Support 
Centres

➥ Visited 50 businesses to give advice and support on innovation and enterprise 

➥ Supported 35 businesses in applying for Assisted Area funding

➥ Promoted design led new developments

In the long term we will have:

➥ Increased the annual take-up of available employment land

➥ Improved the image of the City through landmark developments, buildings of international standard and
high quality public spaces

➥ Provided a City with a full range of quality facilities for leisure and business tourists

➥ Developed a vibrant City Centre of high environmental quality offering residents of the sub-region access
to a broad range of commercial, leisure, residential and shopping facilities

➥ Reclaimed and developed 200 hectares of land to provide employment, leisure, commercial, residential 
and recreational facilities at Etruria Valley

➥ Created a better and more sustainable urban environment

➥ Raised the quality of life for local people

➥ Delivered the HMR and the Regeneration Zone programmes

If you would like any more information about
making Stoke-on-Trent a ‘Wealthier City’ then please contact:

Paul Richards, Deputy Vice Chancellor, Staffordshire University
Telephone 01785 353261 Email p.richards@staffs.ac.uk
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What is the Current position?

Over the past 30 years there has been a concerted effort to reduce derelict land and improve air quality in

order to improve the environment across the City.  However there are still problems including:

• Derelict buildings along key transportation corridors

• Poor quality public open space

• Poor quality public space within the City Centre

• Poor quality footpaths and access to the Trent and Mersey and the Caldon Canal

• Lack of use of the City’s Parks

• Poor quality environment within the City’s Parks

• Lack of children’s play facilities

• High number of complaints of litter within our residential areas

• Poor housing and surrounding environment

• Low Levels of recycling 

Stoke-on-Trent’s environment is damaging its image and is potentially stopping the City attracting inward

investment, new jobs and new businesses.  

In addition the poor environment is not providing our communities with the facilities needed to help them

lead active, healthy lives.

What are our Priorities?

5.1 To provide a landscape to be proud of - where major transport routes and new developments are 
framed by interesting, high quality landscapes.

5.2 To provide well used, well maintained parks - offering real choice of a wide range of facilities for 
local residents, including high quality play facilities for our children and visitors alike.

5.3 To provide good quality pedestrian and cycle routes - along canals, rivers and disused railways 
linking greenspaces with homes and places of work.

5.4 To improve energy efficiency across the City - including homes and businesses.

5.5 To create a Cleaner City - reducing the amount of litter and pollution and recycling more of our waste.

5.6 To protect our Natural Heritage - implementing a strategy to protect the City’s biodiversity and key 
areas of nature conservation value.

5.7 To develop an Environmentally Aware City - where people are aware of the opportunities to reduce 
their impact on the environment and where communities and businesses are encouraged and assisted to
do so.

Our Vision:

‘A Green City that provides well maintained open spaces, good quality play

facilities for our children and a quality environment for future generations’

5. A Green City
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5.1 To provide a landscape to be proud of we will:

Implement the Greening for Growth programme that will make strategic improvements to the City’s

landscape, providing a conurbation wide network of safe, attractive off-road routes for pedestrians and

cyclists along canals, rivers and disused railways, and radically improve facilities in our major parks.

Within this priority we will also:

• Carry out landscaping and planting works to key transportation corridors i.e. A500, A50, A34 etc 

• Strive to ensure all new housing and business developments have a high quality environment

• Improve the Strategic gateways into the City through improved signage, public art and landscaping

• Plant more trees and woodlands through the New Leaf Woodlands Initiative and foster better care of 

existing woodlands

• Carry out a programme of improvements to 17 km of canals within North Staffordshire, including 

interpretation, furniture, artwork, the provision of a visitor centre at Harecastle Tunnel and a new marina

at Wedgwood

5.2 To provide well used, well maintained parks we will:

• Make major improvements to the City’s Parks and to Westport Lake

• Create an adventure park at Central Forest Park that will meet the needs of local people and attract new

visitors

• Develop an arts and performance park at Hanley Park, building on its historic features but providing 

modern quality leisure and recreational facilities

• Draw up a Greenspace Strategy to plan future management and development of the City’s greenspace 

resources i.e. parks and open space, and through the Stoke-on-Trent Natural Heritage Strategy 

contribute to the Staffordshire Biodiversity Action Plan

• Develop a Public Art/Sculpture Trail within the City

• Identify where there is a need for play facilities

• Improve existing play areas

• Provide new, high quality play facilities within the Parks and at a local neighbourhood level

5.3 To provide good quality pedestrian and cycle routes we will:

• Create Safer Routes to Schools throughout the City - to encourage children to walk to school and reduce

the need for car journeys

• Link homes to work, providing green routes for walking and cycling

• Provide tree planting along major routes enhancing the image and improving the environment
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5.4 To improve energy efficiency across the City we will:

Investigate the potential of providing a sustainable energy centre at Chatterley Whitfield that could become
a centre for research and development that will provide:

• Commercial power generation from a mix of sustainable energy technologies

• Demonstration of a variety of different energy sources

• Academic research

• Business units for the sustainable energy industry

• Community and education facilities

• A visitor centre, combining the heritage of the site’s past and the future of energy production

Within this priority we will also:

• Encourage and assist householders to make energy-efficiency improvements to their homes 

• Provide energy efficiency discount schemes for Small Businesses

• Encourage City Businesses to implement environmental improvements

5.5 To create a Cleaner City we will:

• Assess the pilot wheelie bin scheme and see whether the scheme can work City-wide

• Reduce the amount of litter along the main transportation routes in the city i.e. A500, A50, A34 etc.

• Identify hotspots and litter problems

• Raise awareness of the problems caused by litter within all our schools

• Provide emergency clean up teams throughout the City 

• Improve the quality of our rivers so that all are classified as a good or fair quality

• Ensure where necessary and reasonable that air quality will be improved to a level accepted by the 
National Air Quality objectives

• Improve recycling opportunities throughout the City

• Develop and implement a Corporate Strategy to address issues of land contamination

5.6 To protect our Natural Heritage we will:

• Implement the Natural Heritage Strategy

• Designate more local Nature Reserves and improve their management

• Take special measures to protect rare or endangered species and habitats

• Maintain a network of green spaces and wildlife corridors to enable wildlife to thrive

• Implement the Rivers Strategy to protect and improve the City’s watercourses, and to encourage uptake 
of sustainable catchment management techniques including Sustainable Urban Drainage Systems 

5.7 To develop an Environmentally Aware City we will:

• Continue the work identified under the Local Agenda 21 Action Plan to engage                                   
communities in environmental activity 

• Develop the Eco-Schools system within the City and encourage environmental education activity

• Lead by example by developing sound environmental practices and systems within the City Council itself

• Work with local business organisations to encourage environmental improvement within City businesses
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How will you know we have achieved our vision?

In the short-term we will have:

➥ A City with high quality entrances with good quality signage and landscaping

➥ 50 new Safer Routes to School by 2005

➥ New lighting, resurfaced footpaths, an improved lake and water feature and exciting play and 
performance areas at Hanley Park.

➥ An Adventure Park with high quality facilities that will attract 10,000 additional visitors to Central Forest 
Park 

➥ Have increased the amount of household waste recycled to 20%

In the medium-term we will have:

➥ Major improvements in the environment along the City’s transportation corridors i.e. A500, A34, A50

➥ A ‘Green City’ renowned for the quality of its parks and its extensive network of green routes which will 
link communities to places of work, education and leisure 

➥ Better local play facilities will be provided

➥ Improved ponds, riversides and river water quality, and improved green space

➥ Less litter in our streets, town centres and the City Centre

➥ Homes and businesses that are more environmentally aware with more opportunities to reduce their 
environmental impacts

➥ Increased the numbers of visitors to our major City Parks by 100%

In the longer-term we will have:

➥ A City with an attractive, well designed urban environment and an updated ‘infrastructure’ of roads, 
schools and hospitals

➥ An efficient safe and environmentally sustainable transport network, linking the places where people 
live, work, shop and play

➥ High quality canals with resurfaced footpaths, improved access points and more mooring facilities for 
visitors

If you would like any more information about
making Stoke-on-Trent a ‘Green City’ then please contact:
Gill Brown, Chief Executive, Potteries Housing Association 
Telephone 01782 683168
Email gill@phousing.freeserve.co.uk
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What is the Current position?

You have told us that access to services is a key issue for local residents.  You want to know what is going on
in your area, to influence decisions, and to shape the future regeneration of your local area.

What are our Priorities?

6.1 Ensure everyone’s voice is heard - enabling all residents to be involved in the regeneration and the 
decision making process effecting their communities.

6.2 Ensure everyone has equal access to services - using modern technology to improve the way public 
organisations work together to develop comprehensive services.  

6.3 Develop Stoke-on-Trent as a Cohesive Community - valuing diversity with a common sense of 
belonging.

6.4 Develop cultural activity for all - where culture works for both the individual and the community,  
providing opportunities for personal development and supporting the creative industries.

What will we do to achieve our vision?

6.1 To ensure everyone’s voice is heard we will:

Continue the development of the Community Facilitation Service. The service is designed to build stronger
relationships between residents, the City Council and key service delivery agencies.

Within this priority we will also:

• Continue to develop Community Forums that cover the whole of the City

• Support and enhance the role of the City Community Forum which is bringing together communities of 
interest

• Further develop the Young Persons LSP and develop an infrastructure to ensure all young people can 
take part in the regeneration of their area and the City

• Continue to develop and expand Community Networks - ensuring as many people as possible from the 
local community are involved in the regeneration of their neighbourhoods

• Continue to support and develop community groups through the Voluntary Sector

• Continue to encourage local ‘Friends of’ groups to ensure that local communities have an opportunity 
to play a part in improving their local environment and local parks

• Develop a Neighbourhood Management Approach, with communities taking a key role in the Housing 
Market Renewal Pathfinder intervention areas

Our Vision:

Stoke-on-Trent will have a Strong Sense of Community with equal 

opportunities for all where diversity is celebrated. Providing good quality

services and the opportunity for all people to take part in community life and

influence the regeneration of their neighbourhoods and the City.’

6. A City with a Strong Sense of Community
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6.2 To ensure everyone has equal access to services we will:

Work together with Staffordshire E Government Partnership to ensure that we develop new technologies
to improve the way services are delivered to local people. We will work together to develop joint working
practices and reorganise services to ensure they are put on-line, and that the services are as efficient as
possible.

Within this priority we will also:

• Provide an accessible, high quality benefits service that understands and meets the needs of the people 

of Stoke-on-Trent  

• Develop Area Plans which identify local needs and issues, showing local priorities, how they are being 

addressed, when and by whom 

• Work together with partners to see where services are being delivered and whether mainstream services 

can be improved to better address the needs of the local communities

• Implement the Supporting People Strategy, to bring major improvements to the quality of housing 

related support services for vulnerable groups to allow them to live more independent lives in the 

community

• Continue to develop Area Implementation Teams which bring together all service delivery agencies in 

one area to enable them to respond to local needs and issues identified through the Community Fora

6.3 To develop Stoke-on-Trent as a Cohesive Community we will:

Continue the work of the Community Cohesion pathfinder in developing Stoke-on-Trent into a City that
positively values the diversity of people’s backgrounds and circumstances, ensuring everyone has similar life
opportunities and where strong relationships are developed between people of different backgrounds in the
workplace, schools and local neighbourhoods.

Within this priority we will also:

• Continue initiatives including the TALLEM (Team for Achievement in Learning and Excellence for Ethnic 

minorities), providing support for those pupils newly arrived from other countries

• Change the image of Stoke-on-Trent to make people proud of the City

• Support the provision of Welfare Rights Advice through the Voluntary Sector

• Work together to attract external funding into the City.  This will ensure that there are sufficient services 

to meet the needs of refugees and asylum seekers appropriately

• Support the provision of Welfare Rights advice through the Voluntary Sector

• Support voluntary and community organisations to provide opportunities for all members to become 

actively involved in their communities and thus creating a sense of ownership and pride in the City

• Develop a way of working that is fair, open and inclusive to ensure that the views of those most 

disadvantaged are heard and responded to
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6.4 To develop cultural activity for all we will:

Deliver the aims and objectives set out in the Stoke-on-Trent Cultural Strategy 2003-2008. We aim to; raise
the profile of the city as a centre of cultural activity, promote a sustainable infrastructure and ensure that
culture contributes to social and economic regeneration.  In addition we need to promote a sense of place
and enhance community identity and pride and shape a positive image for Stoke-on-Trent.

Within this priority we will:

• Support and encourage the growth of creative and cultural industries

• Further develop the Cultural Quarter to achieve critical mass

• Develop and promote the City as a destination for cultural tourism

• Continue to improve both physical and intellectual access to collections and heritage sites

• Enhance the role played by community arts and sports in meeting strategic objectives

• Celebrate community identity and diversity

How will you know that our vision has been achieved?

In the short term we will have:

➥ Developed Community Forums covering the whole of the City

➥ Provided a team of Community Facilitators that will work with local people 

➥ Developed Area Action Plans covering the whole of the City to identify local needs and issues

➥ An active Young Persons LSP

➥ An active City Community Forum

In the medium term we will have:

➥ An informed and active community

➥ We will have a new IT system to improve the speed of processing benefit claims

In the long term we will have:

➥ Active, sustainable communities

➥ Have a Cohesive Community with a strong sense of City pride

➥ Agencies will respond quicker and more effectively to local needs and issues

➥ Local people will have the opportunity to influence local decisions

➥ We will have further developed the cultural industries and Cultural Quarter

➥ We will have more cultural activity across the City

If you would like any more information on making
Stoke-on-Trent a City with a ‘Strong Sense of Community’ then please contact:
Carol Beardsall, Sneyd Green Residents Association,
Telephone 07904 561538
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Keeping us on course
In signing up to this Community Strategy we commit the whole City to work together for a better future for

Stoke-on-Trent. 

It is vital that we measure our progress and continually check if we are going in the right direction - an

evaluation and monitoring process will be established to make sure we stay on course.

The strategy recognises the need to build on the achievements of the past, and on the plans and activities

that are already in motion through the activities of public service providers, the voluntary sector, private

businesses and community groups which will themselves contribute considerably to the development of the

City.

The proposals put forward as part of this Community Strategy are designed to make the City, over the long

term, more competitive.  They will equip us with the skills and business premises to develop and attract new

businesses.  They will make us healthier, they will create a City that is green and offers a high quality living

and working environment and they will help us create a safer and more vibrant City.

We will annually review progress against priorities and actions and will report back to the whole community

with our progress. Every 3 years we will ask you if we are still on the right track or whether you feel some of

the priorities need changing.

If you would like any further information about the Community Strategy please contact:

4

David Gibson

City Partnerships Director

Stoke-on-Trent Local Strategic Partnership

Trentham Business Centre Trentham

Stoke-on-Trent ST4 8HH

Telephone 01782 234988

Email sotlsp@stoke.gov.uk

Bob Collins

Director of Regeneration and Community

Stoke-on-Trent City Council Swift House

Glebe Street Stoke-on-Trent ST4 1HP

Telephone 01782 232669

Email robert.collins@civic1.stoke.gov.uk
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Appendix 1 - Who is responsible for Action?

1. A Healthier City

Ref:

1.1.

1.1 a

1.1.b 

1.1 c

1.1 d

1.1.e

1.1 f

1.1 g

1.1 h

1.2

1.2 a

1.2 b

1.2 c

1.2 d

1.2 e

1.2 f

1.2 g

1.2 h

1.2 i

1.2 j

Priority and Action

To Support Families, Mothers and Children:

Develop a Network of Children’s Centres

Encourage more mothers to breastfeed by developing a specific
programme of support

Support families with children who are 0-4 years old by delivering 6
Sure Start programmes

Support early language development in children and provide better
support for parenting

Identify and deliver effective interventions that promote mental
health and well being

Implement a Local Preventative Strategy that involves all agencies in
more effective identification and support of vulnerable children and
young people

Develop our range of programmes to reduce teenage pregnancy and
support teenage parents

Reduce the numbers of children who become Looked After and
improve outcomes for existing Looked After children

To prevent illness and provide effective treatment and care:

Work towards addressing the priorities in the Local Health Delivery
Plan to reduce the incidences of premature death

Transform life for older people

Develop a Smoking prevention programme

Deliver the North Staffordshire Quit Smoking Service

Deliver the Obesity Strategy

Implement healthy eating initiatives such as the National School Fruit
Scheme 

Promote Physical activity through initiatives such as Walking to Health
and the GP Referral Scheme

Redesign services and develop the new University Hospital through
the Fit for the Future Project and develop other sites such as
Haywood Hospital

Redesign services and improve GP premises through the Local
Improvement Fund Trust (LIFT) programme

Work to recruit GPs and other essential clinical staff and retain our
existing primary care workforce throughout the City

Agency Responsible

Joint City Council & North and
South Stoke PCT

North & South Stoke PCT

City Council
North & South Stoke PCT
Stoke-on-Trent Voluntary Action

City Council
North & South Stoke PCT

Combined Health Care

City Council
North & South Stoke PCT
LSP

North & South Stoke PCT

Social Services

North & South Stoke PCT

Joint City Council & North and
South Stoke PCT

North & South Stoke PCT

North & South Stoke PCT

North & South Stoke PCT

North & South Stoke PCT

North & South Stoke PCT

North & South Stoke PCT

North & South Stoke PCT

North & South Stoke PCT
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1. A Healthier City (cont)

Ref:

1.2 k

1.2 l

1.3

1.3 a

1.3 b

1.3 c

1.3 d

1.4

1.4 a

1.4 b

1.4 c 

1.4 d

1.4 e

Priority and Action

Explore the development of one-stop shops across the City providing
an integrated model of care e.g. Bentilee District Centre providing a
range of local services such as health, housing and libraries

Improve the range of services and access to support and information
for vulnerable families together with good transport links to health
services

To engage communities and individuals: 

Work with the City's Community Facilitation Service to engage local
people in identifying problems, needs, solutions for their area.

Develop the Patient Advice and Liaison Service

Explore the development of a community focused skills development
to provide employment opportunities

Explore with local communities’ ways to deliver integrated health and
social care

To address the underlying causes of ill health:

Develop a Health Living Centre Network

Deliver a Welfare to Work programme

Work with the Environmental and Education groups to provide well
maintained parks, open spaces, sports and recreation facilities to
enable people to enjoy a healthy lifestyle including a submission to
designate the City a Sports Action Zone

Work with the Employment and Education groups to help those
people with disabilities or mental health needs or HIV/AIDS to get
jobs

Work with Housing Market Pathfinder to address housing standards
in the City to improve health

Agency Responsible

Joint City Council & North and
South Stoke PCT

Joint City Council & North and
South Stoke PCT

City Council

North & South Stoke PCT

City Council

Joint City Council & North and
South Stoke PCT

Joint City Council & North and
South Stoke PCT

City Council

City Council

Joint City Council & North and
South Stoke PCT

Housing Market Renewal
Pathfinder (Renew)

40
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2. A Safer City

Ref:

2.1

2.1 a

2.1 b

2.1 b1

2.1 b2

2.1 c

2.1 d

2.1 e

2.2

2.2 a

2.2 b

2.2 c

2.2 d

2.2 e

2.3

2.3 a

2.3 a1

2.3 a2

2.3 a3

2.3 a4

2.3 a5

Priority and Action

To tackle the causes of crime and disorder 

We will explore the creation of more Neighbourhood Safety Areas
targeting areas that are most in need

Reduce anti-social behaviour by creating a one-stop shop approach
and consolidating agency responses providing a more efficient and
effective service

Increased effectiveness of Acceptable Behaviour Contracts

Where appropriate use existing Anti-social Behaviour orders (ASBO)
and other new legislation to address identified problems

Work with the Community Forum to identify priorities for action in
each area

Encourage all members of the community to contribute positively to
society 

Develop a multi-agency response to prostitution 

To reduce crime and the fear of crime

Provide more Community Police and develop the role of Community
Wardens 

Reduce domestic burglary, violent crime, racists incidents and vehicle
crime

People more at risk of burglary because of their race, gender, age or
sexuality will be supported by a range of initiatives

Improve street lighting and implement environmental safety
improvement programmes

Offer a range of creative diversionary programmes and activities for
young people

To promote safer communities

Develop Safe and Cohesive Communities by ensuring:

All racially motivated incidents are reported and dealt with

Work with PARINS - tackle the causes of racist incidents and reduce
tension within and between communities

Hate crimes and associated violence will be targeted

People more at risk of being a victim because of their race, gender,
age or similar factor will be supported

Action to address racially motivated anti-social behaviour will be a
priority

Agency Responsible

Community Safety Unit
City Council

Community Safety Partnership

City Council
Anti-Social Behaviour Unit

Community Safety Partnership
Anti-Social Behaviour Group

Community Safety Partnership

Community Safety Partnership

Community Safety Partnership
Prostitution Group

Police

Community Safety Partnership

Community Safety Partnership
Burglary Project

City Council

City Council and LSP

Community Safety Partnership
PARINS

Community Safety Partnership
PARINS

Community Safety Partnership

Community Safety Partnership

Community Safety Partnership
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2. A Safer City (cont)

Ref

2.3 a6

2.3 a7

2.3 a8

2.3 b

2.3 c

2.3 d

2.3 d

2.3 e

2.3 f

2.4

2.4 a

2.4 b

2.4 c

2.4 d

2.4 e

Priority and Action

Consultation will be made with all sections of the community,
especially with young people

Initiate a programme of mediation between young and older people
to promote understanding of each others needs, hopes and fears 

Analyse violence offences to identify how race, gender, age or other
factor is an influence and put in place initiatives to reduce them

Increase the levels of road safety by providing improved street
lighting and working in partnership with local communities to provide
local solutions

Every home in the City to be visited, and offered a Home Fire Risk
Assessment and free fitting or replacement of defective or unsuitable
smoke alarms

Remove some of the more common causes of fire through chip pan
replacement and electric blanket servicing scheme

Work to reverse the upward trend in deliberately set fires

Work with schools to ensure that all reasonable steps are taken to
make schools safer from the risk of deliberately set fires

Introduce measures to address the impact of prostitution on the
individual, families and the community 

To reduce the misuse of drugs and alcohol and associated
problems

Address Drugs and Alcohol issues through the Drug Action Team

Increase the levels of drug/alcohol prevention and treatment
interventions

Increase the arrests of Class A drugs dealers leading to a reduction of
drug availability / markets 

Assist communities in identifying and responding to substance misuse
related issues and provide awareness sessions for the Community
Forums

All primary and secondary schools will be delivering drug and alcohol
education in line with national standards, and targeted education will
be provide to vulnerable young people

Agency Responsible

Community Safety Partnership

Community Safety Partnership

Community Safety Partnership

Community Safety Partnership
Road Safety Group

Fire Authority

Fire Authority

Fire Authority

Fire Authority
Stoke-on-Trent LEA

Community Safety Partnership
Prostitution Group

Multi-agency partners

Drug Action Team partners

Drug Action Team partners,
lead Stoke-on-Trent Police
Division

Drug Action Team partners

Drug Action Team partners
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3. A Learning City

Ref:

3.1

3.1 a

3.1 b

3.1 c

3.1 d

3.1 e

3.1 f

3.1 g

3.1 h

3.1 i

3.1 j

3.1 k

3.1 l

3.1 m

3.2

3.2 a

3.2 b

3.2 c

3.2 d

3.2 e

Priority and Action

To Raise Aspirations

Develop a University Quarter in Stoke-on-Trent fully integrating the
key work of Staffordshire University, the Sixth Form College, Stoke-
on-Trent College and Stoke-on-Trent Education and Life-long
Learning Department

Reinvent the communities of Stoke-on-Trent by raising individual’s
motivation and self esteem

Create commitment in our young people, adults and communities to
the principle of life long learning and self-development

Raise self esteem so that people believe in themselves through
cultural activity and motivational courses such as the Pacific Institute

Improve standards in Modern Apprenticeships and linkage through to
relevant higher qualifications including foundation degrees

Create a culture of ‘aiming high’, developing a reputation of a City
that can deliver more

Increase progression to Further Education and Higher Education

Improve behaviour, by developing a more varied curriculum that
meets individual needs

Develop Personal, Social, Health Education and Citizenship
programmes within schools to promote better behaviour of young
people both within the school environment and the wider community

Reducing the gap in attainment between male and female members
of the community

Develop a culture of work rather than welfare by providing better
childcare facilities to enable mums to return to work if they want to.

To create an infrastructure that allows people to learn at a pace, style
and in a location that suits them

To strengthen links between schools and lifelong learning providers,
artists and cultural organisations

To Raise Achievement

Develop a ‘Thinking City’ where the whole community has the
potential to link to the broadband network

Overcome barriers to raising aspirations and achievement for all,
particularly within young people

Increase the number of pupils from all sectors of the community
gaining a qualification

Developing a highly skilled and flexible workforce that is equipped to
take on the challenge of new job opportunities and changes in the
job market 

Increase the number of pupils staying on in full time education and
work based training

Agency Responsible

Staffordshire University and
partners

Stoke-on-Trent LEA

LSP Education and Skills
partners

Stoke-on-Trent LEA
LSP Education and Skills
partners

Staffordshire Learning and
Skills partners

LSP Education and Skills
partners

14 to 19 Collegiate Board

Stoke-on-Trent LEA

Stoke-on-Trent LEA, North and
South Stoke PCT’s

Stoke-on-Trent LEA

Early Years Childcare and
Development Partnership

LSP Education and Skills
partners

LSP and Stoke-on-Trent LEA

Stoke-on-Trent College

LSP Education and Skills
partners

Stoke-on-Trent LEA

Staffordshire Learning and
Skills Council

14 to 19 Collegiate Board
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3. A Learning City (cont)

Ref

3.2 f

3.2 g

3.2 h

3.2 i

3.2 j

3.3

3.3 a

3.3 b

3.3 c

3.3 d

3.3 e

3.3 f

3.3 g

3.3 h

3.3 i

3.3 j

3.3 k

3.3 l

Priority and Action

Creating innovative opportunities for learning and work to develop
different types of skills and to celebrate these differences

Enrich the experiences of young people by developing a stronger
emphasis in schools in music, sport and art. Developing Specialist
Schools throughout the City to enable young people to experience
success in different ways and develop higher self esteem

To provide high quality advice and guidance which enable all learners
to progress from one stage of learning to another throughout life

Increase the number of parents learning in schools and continue
wider participation in adult learning through College in the
Community

Provide a greater variety of work based training to develop peoples
creativity and engage young people 

To develop an inclusive City / raising skills

‘Accredit the Workforce’ by providing every member of the workforce
in the City with a qualification over the next ten years

Implement our ‘Inclusion Strategy’ and our ‘Local Preventative
Strategy’ through effective joint working by all agencies

Increase the progress of pupils with special educational needs

Identify the skill gaps in the workforce, ensure that all employers
demands for skilled people can be met from within the local area by
upskilling and reskilling the existing workforce and providing training
that meets the needs of the labour market

Ensure that all schools are inclusive and identify earlier those pupils
that need additional support

Improve the standard of behaviour of all pupils, particularly in
secondary schools 

Reduce the number of pupils excluded from schools and reduce the
number of incidences of violence and bullying

Develop a multi-agency team to identify as early as possible children
and young people at risk of not achieving their potential and track
and support them throughout their school life

Develop a team of Home-Link workers and learning mentors to
support families and pupils

Develop multi-agency schools to support families and pupils
throughout their school life and address issues around behaviour,
exclusion and aspirations

Increase the number of 16 - 19 year olds participating in education

Develop a model within schools to equip both boys and girls with the
skills that they will need as a future parent

Agency Responsible

LSP Education and Skills
partners

Stoke-on-Trent LEA

Connexions and Signposts to
Success

SoT LEA in partnership with
SoT College (College in the
Community)

Staffordshire Learning and
Skills Council

Staffordshire Learning and
Skills Council

North and South Stoke PCT’s,
Stoke-on-Trent City Council
and the LSP 

Stoke-on-Trent LEA

Staffordshire Learning and
Skills Council

Stoke-on-Trent LEA

Stoke-on-Trent LEA

Stoke-on-Trent LEA

Stoke-on-Trent LEA

Stoke-on-Trent LEA

Stoke-on-Trent LEA

14 to 19 Collegiate Board

Stoke-on-Trent LEA in
partnership with Health
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3. A Learning City (cont)

Ref

3.4

3.4 a

3.4 b

3.5 c

3.4 d

3.4 e

3.4 f

3.4 g

Priority and Action

To increase participation

Continue the development of the Young Persons Local Strategic
Partnership that will enable young people fron across the City to
come together and influence the long-term plans for developing the
City

Change the attitude of pupils to believe they can achieve what they
want to in life

Enhance the role played by community arts in engaging communities,
developing individuals and wider thinking

Develop a Play Strategy that will foster independence and self
confidence of young people and develop their social skills through a
programme of sport and outdoor education that will provide
opportunities for team working and encourage parents back into
learning

Increase the number of pupils staying on after 16 through the
development of Widening Participation Teams

Develop Family Learning through College in the Community to
encourage parents back into learning and to take part in motivational
courses such as STEPS - Steps to Excellence through Personal Success

Develop a variety of community based training opportunities in
youth, play work and outdoor education to enable an alternative
pathway to employment

Agency Responsible

YPLSP (hosted by Stoke-on-
Trent LEA)

Stoke-on-Trent LEA

City Council
Voluntary Sector

Stoke-on-Trent LEA

Stoke-on-Trent LEA

Stoke-on-Trent LEA and Stoke-
on-Trent College

Stoke-on-Trent LEA and other
education partners
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4. A Wealthier City

Ref:

4.1

4.1 a

4.1 b

4.1 c

4.1 d

4.1 e

4.1 f

4.1 g

4.1 h

4.1 i

4.1 j

4.1 k

4.1 l

4.1 m

4.2

4.2 a

4.2 b

4.2 c

4.2 d

4.2 e

Priority and Action

To create a culture of enterprise and innovation and make
Stoke-on-Trent a good place to do business

Develop a business infrastructure for Real Enterprise - New
Opportunity which will provide a dynamic environment where new
businesses are most likely to grow and succeed

We will Innovate for Advantage - developing an Innovation culture
targeted at promoting growth within existing businesses and public
sector bodies

Complete Phase 2 of the Hothouse Design and Innovation Centre

Increase the provision of enterprise units within the City

Support business start ups to improve their success and growth

Support and encourage the growth of creative and cultural industries

Progress the work of the Ceramics Industry Forum (CIF) to provide
comprehensive, innovative support to the ceramics industry

Enhance business competitiveness and confidence by encouraging
the work of UK on-line for Business to adopt greater use of
Information and Computer Technologies

Develop the CIF Best Practice Sharing Network to offer specialist
advice and guidance in key ceramics operational and technical areas

Open up international trade opportunities and access difficult
markets for local businesses through Staffordshire Business Link
International Trade Team

Enhance the links between business and regeneration through the
Business Brokers

Promote innovation in local small and medium businesses through
the Business Link Innovation Counselling Service

Develop new products, processes and specialist forms through the
use of grant aid and support for the Business Innovation Centre

To make Stoke-on-Trent an investment location

Change by Design - to provide better designed buildings and spaces

Lead an inward investment campaign for the City

Provide support to the emerging biomedical technology, applied
design and logistics sectors

Monitor local economic intelligence to help better anticipate
responses to economic trends

Renew the City’s housing stock through the implementation of the
Housing Market Renewal Pathfinder

Agency Responsible

Business Link

Business Innovation Centre

City Council

Business Initiative and the  City
Council

Business Initiative and the City
Council

City Council

Ceramics Industry Forum

Business Link

Ceramics Industry Forum

Business Link Chamber (NSCCI)

Business Brokers (NSCCI)

Business Link 
Business Innovation

Business Innovation Centre

City Council

Instaffs in Stoke
City Council

Instaffs in Stoke, Business  Link

City Council
Instaffs

Housing Market Renewal
Pathfinder (Renew)
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4. A Wealthier City (cont)

Ref

4.2 f

4.2 g

4.2 h

4.2 i

4.2 j

4.2 k

4.2 l

4.2 m

4.2 n

4.3

4.3 a

4.3 b

4.3 c

4.3 d

4.3 e

4.3 f

Priority and Action

Reduce the level of unfit and vacant housing

Bring forward adequate land to meet projected housing needs

Prepare a City Marketing Strategy

Implement and review the Cultural Strategy for Stoke-on-Trent

Implement the North Staffordshire Tourism Action Plan

Promote Stoke-on-Trent as a European City

Deliver a network of inter-related high impact projects that
strengthen the cities image

Secure quality redevelopment of prominent sites within a unified
design framework

Improve the strategic routes, corridors and open space across the City
through the ‘Greening for Growth’ initiative

To provide new quality jobs for our communities

Developing a New Market for a New tomorrow - by providing an
economic strategy

Identify the skill gaps in growth sectors, including upskilling and
reskilling existing employees looking to move into new growth areas

Ensure that local employers demands for skilled people can be met
from within the local area by making a clear connection between the
emerging needs of the labour market and training and education

Encourage the take up of appropriate higher educational
opportunities amongst local people - ensuring these are meeting the
real needs of the labour market

Develop progression routes from education (at all levels) into work
based training

Provide ways that allow people to develop transferable skills

Agency Responsible

Housing Market Renewal
Pathfinder (Renew)

City Council and Renew

City Council and partners

City Council

City Council

City Council and Partners

Regeneration Zone
City Council

Regeneration Zone
City Council

Regeneration Zone
City Council

Staffordshire Learning and
Skills Council

Staffordshire Learning and
Skills Council

Staffordshire Learning and
Skills Council

Staffordshire Learning and
Skills Council
14 to 19 Collegiate Board
City Council

14 to 19 Collegiate Board
Staffordshire Learning and
Skills Council
City Council

Staffordshire Learning and
Skills Council
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4. A Wealthier City (cont)

Ref 

4.4

4.4 a

4.4 b

4.4 c

4.4 d

4.4 e

4.4 f

4.4 g

4.4 h

4.4 i

4.4 j

4.4 k

4.4 l

4.4 m

4.4 n

4.4 o 

4.4 p

4.4 q

4.4 r

4.4 r

4.4 s

Priority and Action

To develop the physical infrastructure to drive economic
improvement

Develop the City Centre to be a City that we can be proud of

Investigate the development of INTRAN – a high quality light rapid
transport system

Bring forward the development of Strategic Sites

Work to regenerate the existing Town Centres

Work in partnership to improve the effectiveness of the
transportation corridors

Secure high quality new uses for derelict sites and underused
buildings, particularly along the A500 corridor

Streamline the assembly and development process for derelict land
and buildings

Provide a mixed use development at Chatterley Valley including
Enterprise and Innovation Units, mixed commercial uses and
showcase offices 

Create a distinctive new image for the heart of Stoke-on-Trent, at
Etruria Valley, setting high standards through innovative built form
and optimising the natural communication channels like the Trent &
Mersey Canal

To further develop the Cultural Quarter as a visitor and local resident
facility and to stimulate the development of the creative industries 

Reclaim and develop Radial Park/Sideway

Develop a high quality, mixed use business park at Trentham Lakes

Implement the A500 Pathfinder project

Provide an integrated public transport network including the
development of quality bus routes throughout the City

Provide a high quality development that will provide landmark buildings
and an impressive entrance to the City on the Stoke Links site

Improve the car parking within the City Centre and convert, where
feasible, car parks from pay and display to quality pay on exit car parks

Improve the quality of our taxi service for tourists to the City

Implement an agreed programme to further enhance the public
realm

Link the City Centre to Stoke Station, the Learning Quarter, Festival Park
and the A500 through high profile, integrated public transport system

Provide a high quality living environment for all by clearing poor
dwellings, investing in our existing housing stock and attracting
inward investment to develop new residential areas

Agency Responsible

City Council and partners

City Council

City Council, Regeneration
Zone

City Council

City Council

City Council

City Council

City Council

City Council

City Council
Regeneration Zone

Advantage West Midlands

Stoke-on-Trent Regeneration
Limited

Highways Agency/City Council

City Council

City Council
Regeneration Zone

City Council 

City Council and partners

City Council
Regeneration Zone

City Council

Renew (HMRP)
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5. A Green City

Ref:

5.1

5.1 a

5.1 b

5.1 c

5.1 d

5.1 e

5.1 f

5.2

5.2 a

5.2 b

5.2 c

5.2 d

5.2 e

5.2 f

5.2 g

5.2 h

5.3

5.3 a

5.3 b

5.3 c

Priority and Action

To provide a landscape to be proud of

Implement a Greening  for Growth programme

Carry out landscaping and planting works to key transportation
corridors i.e. A500, A50, A34 

Strive to ensure all new housing and business developments have a
high quality sustainable environment

Improve the Strategic gateways into the City through improved
signage, public art and landscaping

Plant more trees and woodlands through the New Leaf Woodlands
Initiative and foster better care of existing woodlands

Carry out a programme of improvements to 17km of canals within North
Staffordshire, including interpretation, furniture, artwork, the provision of
a visitor centre at harecastle Tunnel and a new marina at Wedgwood

To provide well used, well maintained parks

Make major improvements to the City Parks and to Westport Lake

Create an adventure park at Central Forest Park that will meet the
needs of local people and attract new visitors

Will develop an arts and performance park at Hanley Park to
encourage children to walk to school and reduce the need for car
journeys

Draw up a Greenspace Strategy to plan future management and
development of the City’s greenspace resources

Develop a Public Art/Sculpture Trail within the City

Identify where there is a need for play facilities

Improve existing play areas

Provide new, high quality play facilities within the parks and at a local
neighbourhood level 

To provide good quality pedestrian and cycle routes

Create Safer Routes to Schools throughout the City to encourage
children to walk to school and reduce the need for car journeys 

Link homes to work, providing green routes for walking and cycling

Provide tree planting along major routes enhancing the image and
improving the environment

Agency Responsible

City Council

City Council
Highways Agency

Renew
City Council

City Council

New Leaf Woodlands Initiative
Forestry Commission
Countryside Agency
City Council

British Waterways,
Groundwork, Regeneration
Zone

City Council

City Council

City Council
Stoke Approach

City Council

City Council

City Council

City Council

City Council

City Council

City Council
Sustrans

City Council 
Regeneration Zone
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5. A Green City (cont)

Ref

5.4

5.4 a

5.4b

5.4 c

5.4 d

5.5

5.5 a

5.5 b

5.5 c

5.5 d

5.5 e

5.5 f

5.5 g

5.5 h

5.5 i

Priority and Action

To improve energy efficiency across the City

Investigate the potential of providing a sustainable energy centre at
Chatterley Whitfield 

Encourage and assist householders to make energy efficiency
improvements to their homes

Provide energy efficiency discount schemes for Small Businesses

Encourage City Businesses to implement environmental
improvements

To create a Cleaner City

Assess the pilot a wheelie bin scheme and to see whether the
scheme can work City-wide

Reduce the amount of litter along the main transportation routes in
the City i.e. A500, A50, A34 etc

Identify hotspots and litter problems

Raise awareness of the problems caused by litter within all our
schools

Provide emergency clean up teams throughout the City 

Improve the quality of our rivers so that all are classified as a good or
fair quality

Ensure where necessary and reasonable that air quality will be
improved to a level accepted by the National Air Quality objectives

Improve recycling opportunities throughout the city

Develop and implement a Corporate Strategy to address issues of
land contamination

Agency Responsible

City Council

City Council

City Council

City Council
Staffordshire Business
Environment Network

City Council

City Council and partners

City Council

City Council and partners

City Council

City Council
Environment Agency
Severn Trent

City Council

City Council

City Council
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5. A Green City (cont)

Ref:

5.6

5.6 a

5.6 b

5.6 c

5.6 d

5.6 e

5.7

5.7 a

5.7 b

5.7 c

5.7 d

Priority and Action

To protect our Natural Heritage

Implement the Natural Heritage Strategy 

Designate more Local Nature Reserves and improve their
management 

Take special measures to protect rare or endangered species and
habitats

Maintain a network of green spaces and wildlife corridors to enable
wildlife to thrive

Implement the Rivers Strategy to protect and improve the City’s
watercourses, and  to encourage uptake of sustainable catchment
management techniques including Sustainable Urban Drainage
Systems

To develop an Environmentally Aware City 

Continue the work identified under Local Agenda 21 Action Plan to
engage communities in environmental activity

Develop the Eco-Schools system within the City and encourage
environmental education activity

Lead by example by developing sound environmental practices and
systems within the City Council

Work with local business organisations to encourage environmental
improvement within City businesses

Agency Responsible

City Council
Staffordshire Wildlife Trust
BTCV
Groundwork

City Council

City Council
Environment Agency

City Council
Environment Agency
Other partners

City Council
Environment Agency
Severn Trent Water

City Council & LA21 partners

City Council
Encams

City Council

City Council 
Business Organisations
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6. A City with a Strong Sense of Community

Ref:

6.1

6.1 a

6.1 b

6.1 c

6.1 d

6.1e

6.1 f

6.1 g

6.1 h

6.2

6.2 a

6.2 b

6.2 c

6.2 d

6.2 e

Priority and Action

To ensure everyone’s voice is heard

Continue the development of the Community Facilitation Service. The
service is designed to build stronger relationships between residents,
the City Council and key service delivery agents

Continue to develop the Community Forums that cover the whole of
the City

Support and Enhance the role of the City Community Forum which is
bringing together communities of interest

Further develop the Young Persons LSP and develop an infrastructure
to ensure all young people can take part in the regeneration of their
area and the City

Continue to develop and expand the Community Networks ensuring
as many people as possible from the local community are involved in
the regeneration of their neighbourhoods

Continue to support and develop community groups through the
Voluntary Sector

Continue to encourage local ‘Friends of’ groups to ensure that local
communities have an opprtunity to play a part in improving their
local environment and local parks 

Develop a Neighbourhood Management Approach with communities
taking a key role in the Housing Market Renewal Pathfinder
intervention areas

To ensure everyone has equal access to service

Work together with Staffordshire E Government Partnership to
ensure that we develop new technologies to improve the way
services are delivered to local people

Provide an accessible, high quality benefits service that understands
and meets the needs of the people of Stoke-on-Trent

Develop Area Plans which identify local needs and issues, showing
local priorities, how they are being addressed, when and by whom

Implement the Supporting People Strategy

Continue to develop Area Implementation Teams which bring
together all service delivery agencies in one area to enable them to
respond to local needs and issues identified through through the
Community Fora

Agency Responsible

City Council and partners

City Council and partners

LSP

City Council and LSP

City Council and LSP

Voluntary Action and LSP

City Council and ‘Friends of’
groups

Renew, LSP and City Council

City Council

City Council

City Council and partners

City Council and partners

City Council and partners
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6. A City with a Strong Sense of Community (cont)

Ref:

6.3

6.3 a

6.3 b

6.3 c

6.3 d

6.3 e

6.3 f

6.3 g

6.4

6.4 a

6.4 b

6.4 c 

6.4 d

6.4 e

6.4 f

Priority and Action

To develop Stoke-on-Trent as a Cohesive Community

Continue the work of the Community Cohesion pathfinder

Continue initiatives including the TALLEM (Team for Achievement in
Learning and Excellence for Ethnic minorities) providing support to
those pupils newly arrived from other countries  

Change the image of Stoke-on-Trent to make people proud of the
City

Support the provision of Welfare Rights Advice through the Voluntary
Sector

Work together to attract external funding into the City. This will
ensure that there are sufficient services to meet the needs of refugees
and asylum seekers appropriately

Support voluntary and community organizations to provide
opportunities for all members to become actively involved in their
communities and thus creating a sense of ownership and pride in the
City

Develop a way of working that is fair, open and inclusive to ensure that
the views of those most disadvantaged are heard and responded to

To develop cultural activity for all

Support and encourage the growth of creative and cultural industries

Further develop the cultural quarter to achieve critical mass

Develop and promote the city as a destination for cultural tourism

Continue to improve both physical and intellectual access to
collections and heritage sites

Enhance the role played by community arts and sports in meeting
strategic objectives

Celebrate community identity and diversity

Agency Responsible

City Council and partners

City Council

City Council and LSP with the
Regeneration Zone, HMRP

Citizens Advice Bureau  

City Council and other partners

City Council and other partners

LSP

City Council and LSP

City Council and LSP

City Council and LSP

City Council and LSP

City Council and LSP

LSP



Public Sector 

• Advantage West Midlands

• British Waterways

• Business Link 

• Business Initiative 

• City Centre Management

• Connexions

• Government Office for the West Midlands

• Health Action Zone

• Instaffs Limited

• Jobcentre Plus

• Keele University

• Newcastle Borough Council

• North Staffordshire Combined Health Care NHS
Trust

• North Staffordshire Hospital NHS Trust

• North Staffordshire Partnership

• North Staffordshire Racial Equality Council

• North Stoke Primary Care Trust

• North Staffordshire and Black Country Business
Innovation Centre

• Shropshire and Staffordshire Health Authority

• Sixth Form College

• South Stoke Primary Care Trust

• Staffordshire Fire and Rescue

• Staffordshire Learning and Skills Council

• Staffordshire Police

• Staffordshire Probation Service

• Staffordshire University

• Stoke Approach

• Stoke-on-Trent City Council

• Stoke-on-Trent College 
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The Local Strategic Partnership is a single body that:

• brings together at a local level the different parts of the public sector as well as the private, community and
voluntary sectors so that different initiatives and services support each other and work together;

• is a non-statutory, non-executive organisation; and

• operates at a level which enables strategic decisions to be taken and is close enough to individual neighbourhoods
to allow actions to be determined at community level.

The Local Strategic Partnership has a board of 38 members drawn from the above groups and it is also a network
which any organisation can subscribe to if it agrees to the aims and objectives of the Local Strategic Partnership.

Below is a list of those organisations which subscribe to the various sectors of the Local Strategic Partnership.

Appendix 2 - Make up of Local Strategic Partnership

Voluntary

• Age Concern 

• Advocacy Services in Staffordshire (ASIST)

• Bentilee Volunteers

• Beth Johnson Group

• Birches Head Christian Fellowship Centre

• Chell Area Family Action Group

• Ceramic and Allied Trade Union

• Citizen’s Advice Bureau

• Cobridge Community Centre

• Equal Voices

• Groundwork Stoke-on-Trent

• Hindu Cultural Centre

• Lions

• North Staffordshire Racial Equality Council

• North Staffs Users Group

• Potteries in Play Association

• Potteries Housing Association

• St John’s Welcome Centre 

• Staffordshire Buddies

• Staffordshire Housing Association

• Staffordshire Wildlife Trust

• Stoke Angling for All

• Touchstone Housing

• Voluntary Action 

• Workers Educational Association

• Youth Up Front

• Pro-Help

• North Staffordshire Housing Alliance

• The Forums of Faith
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Private Sector - City Partnership Forum

• Aquila Networks Services Limited
• Apex Nursing and Care Services 
• Alliance Technical Services Limited
• Appointments Personnel 
• Barclays Bank
• BBC Radio Stoke
• Bentley Jennison
• Beswicks Solicitors
• Bradford and Bingley 
• Britannia Building Society 
• British Telecom
• Baker Tilly
• Butters John Bee 
• Capital Logistics Limited
• Ceram Research Limited
• Christopher Taylor Design
• Churchill China
• Cropp Hawkins Chartered Accountants 
• Daniel and Hulme 
• Debenhams Plc 
• Dudson Group
• Etruscan Fine Art
• Escape Digital Partnerships 
• First Limited
• Glebe Engineering Limited
• Simon Hartley
• Grindeys Solicitors
• Kent Jones and Done
• H & R Johnson 
• Hanley Economic Building Society
• Hulme Upright Manning 
• Jesse Shirley and Sons Limited
• Josiah Wedgwood & Sons Limited
• Johnson Matthey Limited
• Jigsaw Finance 
• Keele University 
• Knight & Sons 
• Knowledge and Innovation for Building Technologies

Centre (KIBT)
• LJB Ceramics 
• LA International Computer Consultants
• Live Information Systems Limited
• Louis Taylor
• Lovatt Engineering Limited
• Matchprint 
• Mayfayre Potteries
• Michelin Tyres Plc
• Mitten Clark Accountants
• Modern Engraving 
• Net Marketeers Limited
• North Staffs Chamber of Commerce and Industry 
• Netstream Digital 
• Portmerion Potteries Limited
• Pertemps Cream Recruitment 
• Potclays Limited
• Premier PC Limited

• Pirtek Limited
• Project Management Staffordshire Limited
• Seddon Limited
• Signal Radio
• Signet Ventures Ltd
• Spode Limited 
• Spur Shelving 
• St Modwen Properties Plc
• Steelite International Plc
• Stoke-on-Trent Theatres Ltd
• Stoke-on-Trent City Centre Chamber of Trade
• Stoke-on-Trent Modern Glass 
• Sibco
• Steel Partnership Training Limited
• Singlepoint (4U) Ltd
• Tekdata
• Terrafix Ltd
• TKH Services Limited 
• The Plus Group 
• The Potteries Shopping Centre
• The Royal Bank of Scotland
• The Sentinel
• Tunstall Assurance Friendly Society 
• Trentham Construction (Midlands) Limited
• W Moorcroft Plc
• Wrights Pies
• Waterford Wedgwood Plc 
• Warren Lownds Ltd
• Walsh Consultancy 
• United Norwest Co-op 
• 4TEC Fabrications

Community

• Berryhill and Hanley East/Bentilee and Townsend
Community Forum

• Blurton/Longton South Community Forum
• Burslem South/Northwood and Birches Head

Community Forum
• Chell and Packmoor/Norton and Bradley Community

Forum
• Chell Heath Residents Association
• East Valley/Abbey Green Community Forum
• Fegg Hayes Residents Association 
• Fenton/Longton North Community Forum
• Hanley West and Shelton/Hartshill and Penkhull

Community Forum
• Haywood Community Association
• Haywood Community Centre Community Forum
• Old Blurton Community Association Community

Forum
• Sneyd Green Residents Association  
• Stoke and Trent Vale/Trentham and Hanford

Community Forum
• Tunstall/Burslem North Community Forum
• Weston and Meir North/Meir Park and Sandon

Community Forum



If you would like any further information about the Community Strategy please contact...

David Gibson 
City Partnership Director
Stoke-on-Trent Local Strategic Partnership
Trentham Business Centre Trentham 
Stoke-on-Trent ST4 8HH

telephone 01782 234988

email sotlsp@stoke.gov.uk

Bob Collins
Director of Regeneration and Community
Stoke-on-Trent City Council
PO Box 636 Glebe Street
Stoke-on-Trent ST4 1RN 

telephone 01782 232669

email robert.collins@civic1.stoke.gov.uk


