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Abandoned vehicles

01782 232067 01782 742592

Anti social behaviour (Police)

101 101

Broken glass or fly tipping

01782 234234 01782 742592

Burnt out or stolen vehicles (Police)

101 101

Cycling Strategy/Transport Policy

01782 238686 01785 276636

Dog fouling

01782 234234 01782 742592

Motorbike Nuisance (Police)

101 101

Out of hours

01782 234234 0300 111 8000

Pot holes

01782 234234 0300 111 8000

Road hazards

01782 234234 0300 111 8000

Sustainable travel advice

01782 234964 01785 276615

Tourist information

01782 236000 01782 297313

Stoke-on-Trent
Newcastle/ 
Staffordshire CC

Hearing impaired people may wish to use 
the Minicom number  
(01782) 232331 2331 

Please tell us if you need this document in 
an alternative format. Contact us on  
T: 01782 232066  
Minicom: 01782 232331  
Fax: 01782 232171

Please contact us if you have any 
difficulty reading this or require any further 
information.

Please send any comments to the Safe and Sustainable 
Transport Team, City Renewal,  
Stoke-on-Trent City Council,  
PO Box 630 Civic Centre, Glebe Street,  
Stoke-on-Trent, ST4 1HH 
Alternatively call 01782 232066 or email 
transportation@stoke.gov.uk  
or visit stoke.gov.uk/cyclestoke

Key

Using the map

Key

Staffordshire Moorlands

Maps available of Newcastle-under-Lyme 
Borough from Staffordshire County Council 

T: 01785 276615 
staffordshire.gov.uk

Newcastle-under-Lyme

National Cycle Network 
The National Cycle Network is shown in magenta. 

A magenta line (with a black dotted edge) indicates traffic-
free sections. 

Magenta indicates cycling routes on roads.   

Cycle Lanes (on-road)  
Shown on the map as a continuous red line.

Bus Lanes  
Cycling is allowed in bus lanes if a cycle symbol is shown.

Shared use for cyclists and pedestrians 
These are indicated by purple lines and show where 
pedestrians and cyclists legally share the same path.

Traffic-free Routes         
These are indicated on the map as dark green having the 
best surfaces, light green having rough surfaces that may 
only be suitable for mountain bikes. These routes are a 
mixture of cycle tracks, greenway routes, river routes and 
canal towpaths. Also includes paths that do not have 
bridleway status but where local authorities and landowners 
permit cycling.
 

Advisory routes 
These routes are generally less busy than the main roads 
and are indicated in a yellow continuous line. Some of these 
routes may be closed to traffic but open to cyclists.

Places where we advise you to walk your bike 

Occasionally the quickest route from A to B may be across 
a pedestrian area or a public footpath. However, it is often 
not legal to cycle on these. Areas where you should walk 
your bike have been indicated as a green dotted line.

Adults should aim to be 
moderately active for 30 minutes 
a day, on five or more days of 
the week.

Young people should achieve 
at least 60 minutes of moderate 
activity every day of the week.

Remember – some exercise is better than none at all!

Feedback

Did you know ?
Someone who cycles daily is as fit as someone 10 years 
younger! 

Did you know ? 
A 30-minute bike ride a day can burn off over 11lb of fat 
a year

A couple of suggested web sites:
nhs.uk/change4life
activeplaces.org
nhs.uk/Livewell/Fitness/Pages/
Fitnesshome.aspx

Bike shops

Other roads

Path or footway where  
you should walk your bike

Rough surface - traffic-free

Cycle lane on-road

Bus and cycle lane

One way street  
(shown on advisory routes only)

Steep / moderate hill  
(arrows point downhill)

Traffic-free path

Advisory route

National Cycle Network

Toilet	

Railway station

Buildings

Library

Shared use for cyclists  
and pedestrians

Pedestrian street with 
cycling allowed. See city 
centre inset

NCN routes awaiting  
improvements

Hospital

NCN On-road routes

NCN Off-road routes

Parking

University

College

Canal bridge  
number

School

Place of worship

Cycle parking

20 mph zones

Police station

Pedestrian crossing / toucan

Bus interchange

Cycle shop

Tourist attraction

Cycling Sports 
Facility 

Access point 
level or ramped

Access point  
with steps

Tourist information

NCN 55 Biddulph/
Congleton/Manchester

NCN 5 Alsager/Runcorn

Look after your bike
Regularly get your bike serviced

Check:
●● Moving parts often
●● Wheels/tyres
●● Brakes
●● Steering.

Plan your journey
●● Use this map to plan your route 
●● Use cycle routes provided
●● Avoid hazardous areas 
●● Find a safe place to cross the road
●● Use pedestrian crossings whenever possible. 

Cycling at night
●● Wear something bright or reflective
●● By law you must use front and rear lights and a red rear 

reflector at night
●● Make sure all lights and reflectors are clean and are 

working properly. 

Cycle helmets
●● Consider wearing a 

cycle helmet, especially 
children. Make sure your 
helmet is the right size, 
is properly fitted and 
conforms to a recognised 
standard i.e. BS EN 1078.

We organise three levels of cyclist 
training for both children and adults.

1. Bikeability Level 1  
a basic cyclist training course for 7 - 9  
year olds
2. Bikeability Level 2 
off and on-road training for 10 - 16 
year olds
3. Adult Cyclist Training - all levels 
17 years and above

For further information contact:

Stoke-on-Trent
CycleStoke 
T: 01782 232066

Staffordshire
Staffordshire County Council 
T: 01785 854036

Cycling Confidence Camps for 
2013 will include:

●● Learning to Ride
●● Cycling Confidence for women
●● Bikeability Level 1, 2 and 3 training
●● Adult Cyclist Training 
●● Commuter Confidence Camps

For further information visit: stoke.gov.uk/cyclestoke

Be safe Be prepared Be polite

Cartography @ FourPoint Mapping for  
Stoke-on-Trent City Council.  
FourPoint Mapping 
www.fourpointmapping.co.uk.

The representation of a track or a path is no evidence of a 
public right of way. Users of all routes shown on this map do so 
entirely at their own risk. We cannot guarantee that all routes and 
bridleways will always be passable by bikes particularly in wet 
weather. 

Stoke-on-Trent City Council, Staffordshire County Council 
and Newcastle Borough Council accept no responsibility for 
omissions or errors.

“Whilst every care has been taken in the production of this guide, 
the author cannot guarantee the accuracy of the information 
herein and accepts no responsibility for any error or omission. 
Stoke-on-Trent City Council, Staffordshire County Council and 
Newcastle Borough Council shall not be liable for any death, 
personal injury or damage to property arising from the use of 
any of the routes indicated in this guide except to the extent that 
liability cannot be excluded by law”.

This map covers two local authority highway areas. 
Therefore the telephone numbers of both Stoke-on-Trent 
and Staffordshire County Council are provided for some 
services. 

••••••stoke.gov.uk/cyclestoke
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Benefits 
to Employees
• Cycling to work is a great way

to build exercise into your
daily routine and keeps you fit

• Make big savings on fuel,
parking and vehicle running
costs through leaving your 
car at home

• Virtually guaranteed journey
times all year round

• Cycling is ‘door-to-door’ and
one of the fastest modes of
transport for short urban trips

• Feel a lot less stressed not
being stuck in traffic most 
of the time!

Benefits to Employers
Financial Savings 
• through improved punctuality

on staff journeys to work

• through reductions in 
sickness absence 

• through a reduction in 
car parking spaces* 

Corporate Image
• an opportunity to enhance 

the environmental image of
your company

Parking Issues
• fewer car parking problems

on site due to less cars

• more car parking spaces
freed up for essential users

• improved site safety for all
road users due to less cars

• less congestion on supply
routes

Productivity
• more active workforce...

better productivity 

• better recruitment and
retention of staff by offering
more travel options

*(car parking spaces cost on average
around £600 per annum to maintain)

Your views
If you have any comments 
or suggestions email
cyclestoke@stoke.gov.uk 
or telephone

01782 232066

Follow us on TWITTER -
twitter.com/cyclestoke
and FACEBOOK -
facebook.com/cyclestoke

Cycle to

Work
why cycle to work?
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Bike Store of Kidsgrove
c/o The Caravan Storage Centre
Liverpool Road (opposite Tesco), 
Kidsgrove
T: 01782 787887

Cyclist Discount Centre
4 Davenport Street, Longport  
T: 01782 822988

Whiterock Westport Lake  
Cycle Centre
34 Station Street, Longport  
T: 01782 825801

George Longstaff Cycles
Albert Street, Chesterton, 
Newcastle-under-Lyme
T: 01782 561966

Brian Rourke Cycles
194 Waterloo Road, Burslem
T: 01782 835368/839189

Halfords Superstore
Unit 4,  
Festival Heights Retail Park, 
Stoke-on-Trent
T: 01782 268339

Alphabmxshop.com
30-32 Hope Street
Hanley, Stoke-on-Trent
ST1 5BS
T: 01782 262908
alphabmx@hotmail.co.uk

Bucknall Bikes
37 Causeley Road, Bucknall 
T: 01782 260989

A cyclist must take due care and pay attention at all times and 
obey the Highway Code, including all traffic signs and traffic 
signals.

You CAN cycle…..
●● on bridleways and byways but you must give way to 

walkers and horse riders
●● on canal towpaths but please follow the greenway code 
●● on cycle tracks and bus lanes if the lane signs include a 

cycle symbol.

You CANNOT cycle…..
●● on a pavement or a footpath unless there is a right to do so
●● on open land without the permission of the landowner
●● at night without appropriate lights and reflectors.

On all routes……
Please be courteous! Always cycle with respect for other 
cyclists, motorists, pedestrians, people in wheelchairs and 
horse riders and acknowledge those who give way to you.

Avoid:
●● Cycling through red lights 
●● Cycling on pavements (unless signs tell you to)
●● Cycling down one-way streets the wrong way.

Please refer to the Highway Code. It has a section for cyclists. 

Prepare for the unexpected!
Always carry:
●● a tool/puncture repair kit
●● spare inner tubes
●● bicycle pump
●● lock
●● mobile phone/money ( in case of emergencies). 

Using canal towpaths
Canal towpaths are often convenient and safe 

routes for cyclists. 

The greenway code for canal towpaths 
provides advice and guidance on how 
to enjoy the waterways safely and 
sustainably.

You can download a free copy by 
visiting canalrivertrust.org.uk

Do I need a permit to cycle on canal 
towpaths?

No. You don’t need a permit to use your bike 
on any canal towpaths. However, we would ask that you take 
a look at the Greenway Code before you take to the towpaths. 
Lots of people visit the waterways, for many different reasons, 
and everyone is entitled to feel happy and safe whilst they’re 
visiting.

You should:
●● Give way to others on the towpath and warn them of your 

approach. Pedestrians have priority. A polite ‘hello’ and 
‘thank you’ mean a lot

●● Watch out for anglers’ tackle and give them time to move it 
before you try to pass

Take care
●● Access paths can be steep and slippery. Join and leave the 

towpath with care
●● You must get off and push your cycle beneath low or blind 

bridges, and where the path is very narrow
●● We strongly advise against cycling on the towpath after 

dark, but if you have to, use front and rear lights.

Sustrans
Local Officer Edward Healey T: 0121 6338267
National office T: 0117 929 0888
info@sustrans.org.uk
sustrans.org.uk

British Cycling
T: 0870 871 2000  
britishcycling.org.uk

Department for Transport
T: 0300 330 3000
dft.gov.uk 

Canal & River Trust
T: 03030 404040
canalrivertrust.org.uk

CTC
Local contact Mike Barr T: 01782 616243
ctc.org.uk

Lyme Racing Club
Sue Jones T: 01782 852163
lymeracingclub.co.uk

Kidsgrove Wheelers
kidsgrove-wheelers.co.uk 
Contact Andy Barratt T: 01782 821103

Stoke Mountain Bike Club  
clubgoldtec.co.uk

Keele Cyclists
keele.ac.uk/kc/

Whiterock Cycling Club and  
Cycle Speedway
Contact Lance Bates T: 01782 825801 

North Staffs Cycling (formerly Cycle2000)
northstaffscycling.btck.co.uk 
T: 01782 388642

Newcastle Track Cycling Association  
Lyme Valley, Lilleshall Road, Newcastle.
newcastle-track.co.uk

Useful contacts

Be secure
To reduce the risk of having your 
bike stolen:

●● Always lock your bike when you 
leave it and lock it to something 
solid like a cycle stand

●● Lock your cycle in a well lit area
●● Ensure your cycle is easily identifiable. 

Make a note of the frame number, model, colour and 
accessories. 

For cycle security advice, telephone Staffordshire Police 
Crime Reduction Unit. 
T: 101

Get active, get healthy Get trained
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Maps available of Staffordshire Moorlands  
from Staffordshire County Council 

T: 01785 276615 
staffordshire.gov.uk

Scan your smart phone to find 
out more about cycle maps in 
Staffordshire.

Share the Space, Drop your Pace asks everyone to follow The Greenway Code for 
Towpaths. The code contains10 points which encourage considerate, safe and courteous use 
of canal towpaths.  
canalrivertrust.org.uk/see-and-do/cycling/share-the-space-drop-your-pace

Share the Space… Drop your Pace

See City Centre inset

By making cycling part of your everyday activity 
you can reduce the risks associated with:

●● coronary heart disease
●● diabetes
●● strokes
●● stress
●● anxiety and depression
●● osteoporosis
●● some cancers.

Useful contacts and 
numbers
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