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Dear Resident

I am sure as a resident you will be pleased to hear that 
we have taken the decision not to raise council tax for 
2013/14. This means that the largest number of council 
tax payers in the city will pay just over £15 a week for 
council services – that is the 11th lowest average council 
tax of all 324 billing authorities across England.
  
We have managed to achieve this freeze despite 
facing a significant reduction in our funding from central 
government and at a time when some councils have 
taken the decision to raise council tax.  I didn’t think it 
was fair to burden our people with a council tax rise this 
year as we continue to feel the effects of the recession.

With the media spotlight often on what we are saving, 
it is worth focussing on what our priorities are for our 
city and what has driven our budget setting process. 
These priorities are best summed up in our Mandate 
for Change which aims to make long-term significant 
improvements for our city and our residents. 

Our aspirations are to:
• Make Stoke-on-Trent the place to bring business 
• Support and develop existing business 
• Work with people to promote independence and 

healthy lives 
• Make Stoke-on-Trent a great city to live in. 

Our absolute priority is to bring investment and jobs for 
local people that we have desperately needed for so 
long while continuing to protect the most vulnerable 
people in our city.

Getting our city through these difficult times requires 
strong leadership for tough decisions and unity to carry 
them through. 

Together we will make Stoke-on-Trent a city we can all 
be proud of.

Yours faithfully
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Your Council Tax bill for the 2013/14 financial year (1 April 2013 to March 2014) is 
made up of charges from Stoke-on-Trent City Council, the Office of the Police and 
Crime Commissioner Staffordshire (formerly Staffordshire Police Authority) and Stoke-
on-Trent and Staffordshire Fire and Rescue Authority.  The city council collects tax on 
behalf of the other two bodies.  The monies collected are then paid over to them in 
line with the amount they have included in their budget to be charged to households in 
Stoke-on-Trent.  In 2013/14, the amounts are £10,025,605 for the Office of the Police 
and Crime Commissioner and £3,818,095 for the Fire and Rescue Authority. 

Money is raised and spent in three ways.
General Fund
This is spent on day to day running costs and pays for most city council services 
including social care, waste collection and disposal, highways, sports and leisure and 
youth services.  These services are paid for through Government Grants, Business 
Rates and Council Tax.  In 2013/14 the City Council has also taken on responsibility 
for delivering Public Health from the NHS.

Dedicated Schools Grant 
Expenditure on schools and academies is funded by Central Government through 
the Dedicated Schools Grant.  In 2013/14, the grant is currently estimated to be 
£186,278,000.

Council Housing
The city council’s housing stock is paid for by rents collected from tenants.  By law 
this money can only be spent on housing and related matters and not on any other 
services provided by the city council.

Capital Investment Programme

The city council’s Mandate for Change launched in July 2011 is an ambitious and 
exciting programme to create a ‘great working city’.  The medium term programme 
includes investments of over £265 million city-wide into our Building Schools for 
the Future programme which will provide ‘state of the art learning environments’ for 
our young people; flagship schemes in the north (circa £8 million into Middleport 
Pottery) and south (circa £12 million into the CoRE facility in Longton) and around £70 
million will be invested in the City Centre, public realm, business district and highway 
infrastructure through a combination of city council and external funding. This in turn 
will attract and lever private sector investment which will help further stimulate the 
economy, provide jobs and regenerate the City Centre into a thriving and mixed use 
economy. 

The programme is funded through a mixture of external grants, government grants 
and city council resources. A summary of the 2013/14 programme split over the city 
council’s priorities is shown overleaf.

Introduction

Stoke-on-Trent City Council’s Budgets
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Our Revenue Expenditure for 2013/14
The budget is spent in line with the priorities within the Mandate for Change. The 
money to fund the budget comes from a variety of sources including our share of 
Business Rates and Top-Up Grant, Revenue Support Grant, Housing Rents and 
Council Tax.

Strategic Priority
Gross 

Expenditure
£m

Gross 
Income

£m

Net 
Expenditure 

£m

Make Stoke-on-Trent the place to bring business 2.576 (1.639) 0.937

Support and develop existing business 21.708 (6.926) 14.782

Work with people to promote independence and 
healthy lives

581.878 (416.085) 165.793

Make Stoke-on-Trent a great city to live in 131.289 (28.191) 103.098

737.451 (452.841) 284.610

Corporate Risk Provision 4.500 - 4.500

Contribution to Reserves (HRA only) 2.500 - 2.500

744.451 (452.841) 291.610

Less:

Retained Non-Domestic Rates - (36.650) (36.650)

Top-Up Grant - (24.450) (24.450)

Revenue Support Grant - (95.684) (95.684)

Estimated Collection Fund Deficit - 0.186 0.186

Housing Rents - (68.209) (68.209)

Total 2013/14 744.451 (677.648) 66.803

Total 2012/13 691.855 (607.358) 84.497

General Fund and Housing Revenue Account (HRA)

Strategic Priority
2013/14 Total

£m

Make Stoke-on-Trent the place to bring business 32.363

Support and develop existing business 12.232

Work with people to promote independence and healthy lives 61.810

Make Stoke-on-Trent a great city to live in 41.145

Total Projects 147.550
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The difference in the council tax requirement is explained by the transfer of funding 
from central government (Council Tax support grant) to fund the local council tax 
support scheme.  This has had no effect on the council tax charges, shown in the 
following table.  There are details about how discounts and exemptions may apply to 
you and some of the reasons for the changes on pages 9-13 of this booklet.

£m £m

Council Tax requirement 2012/13 84.5

Increases:

Reduction in funding 7.9

Pressures and contractual commitments 13.0

Total 20.9

Less:

Efficiencies and Savings (20.9)

Council Tax Support Grant (17.7)

Total (38.6)

Council Tax Requirement 2013/14 66.8

Change in Council Tax requirement 17.7

Changes to Council Tax requirement in 2013/14
The change between years in the Council Tax requirement is reflected in the 
following table.

Changes to funding arrangements in 2013/14
The government has changed the way it finances local government.  From 1 April 
2013, the city council will retain a proportion of the business rates it raises locally.  
These were previously paid over to government and reallocated on a formula based 
on needs.  Also as part of the Government’s Welfare Agenda, there have been 
changes to council tax benefit.  The national scheme which was fully funded by 
central government has been replaced with a locally determined scheme which has to 
be delivered by the city council, but with 10% less resources. 
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How Band D Council Tax is calculated

Stoke-on-Trent City Council’s element of the Council Tax remains one of the lowest 
in the region.  Out of the 324 billing authorities in England we currently have the 11th 
cheapest average council tax charge per property.

The charges per band D property are converted into a charge based on historic 
property values as at 1 April 1991.  Properties are allocated into bands by the 
Valuation Office Agency which is part of HM Revenues and Customs. If the property 
was not built or converted until after 1991, the band is based on the value the 
property would have had if it had been built in 1991. The band which your property is 
in and the amount you have to pay is shown on your Council Tax bill.

The diagram below shows how much of your Council tax pays for city council 
services, those of the Police and Crime Commissioner Staffordshire and those of the 
Fire and Rescue Authority.

2012/13 2013/14 Increase £

Council Tax requirement £84.497m £66.803m

Taxbase 
(number of Band D equivalent properties)

71,397.9 56,447.3

City Council Band D Charge £1,183.46 £1,183.46 Nil

Police and Crime Commissioner Precept £177.61 £177.61 Nil

Fire and Rescue Authority Precept £67.64 £67.64 Nil

Combined Band D Council Tax £1,428.71 £1,428.71 Nil
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For Band A properties which account for almost 61% of properties in Stoke-on-Trent, 
the city council’s element of the Council Tax is £788.97, for the Police and Crime 
Commissioner Staffordshire the charge is £118.41 and for the Fire and Rescue 
Authority the charge is £45.09.

If you disagree with the band your property has been given you should contact:

The Listing Officer, Valuation Office Agency, Blackburn House, 
Old Hall Street, Hanley, Stoke-on-Trent, ST1 3BS Telephone 03000 505700
www.voa.gov.uk

Band Value
(1 April 1991) Ratio

City 
Council 
2013/14

Police  
Precept 
2013/14

Fire 
Precept
2013/14

Combined 
Council Tax 

2013/14

£ £ £ £

A Up to £40,000 6/9 788.97 118.41 45.09 952.47

B £40,001 - £52,000 7/9 920.47 138.14 52.61 1,111.22

C £52,001 - £68,000 8/9 1,051.96 157.88 60.12 1,269.96

D £68,001 - £88,000 9/9 1,183.46 177.61 67.64 1,428.71

E £88,001 - £120,000 11/9 1,446.45 217.08 82.67 1,746.20

F £120,001 - £160,000 13/9 1,709.44 256.55 97.70 2,063.69

G £160,001 - 320,000 15/9 1,972.43 296.02 112.73 2,381.18

H Over £320,000 18/9 2,366.92 355.22 135.28 2,857.42
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The Environment Agency – Midlands Region

The Council Tax (Demand notices) (England) Regulations 2011

The Environment Agency is a levying body for its Flood and Coastal Erosion Risk 
Management Functions under the Flood and Water Management Act 2010 and the 
Environment Agency (Levies) (England and Wales) Regulations 2011.

The Environment Agency has powers in respect of flood and coastal erosion risk 
management for 4,682 kilometres of main river and along tidal and sea defences, in 
respect of the Severn Trent Regional Flood and Coastal Committee.  Money is spent 
on the construction of new flood defence schemes, the maintenance of the river 
system and existing flood defences together with the operation of a flood warning 
system and management of the risk of coastal erosion.  

The financial details are:

The majority of funding for flood defence comes directly from the Department for the 
Environment, Food and Rural Affairs (Defra).  However, under the new Partnership 
Funding rule not all schemes will attract full central funding. To provide ‘matching’ 
funding, the Agency may seek funding from County and Metropolitan Councils, 
Unitary Authorities and London Boroughs in the form of a Local Levy.  The Local Levy 
is shared on the basis of Band D Equivalents between all contributing bodies within 
the Committee Area.

Changes in the Gross Budgeted expenditure between the years reflect the impact of 
the Government Spending Review and national prioritisation of capital projects.

The total levy raised has remained the same in 2013/14 as 2012/13 at £1,936,000.

Severn Trent Regional Flood and 
Coastal Committee

2012/13 2013/14

£,000 £,000

Gross Expenditure 27,196 34,320

Levies Raised 1,936 1,936

Total Council Tax Base 
(Band D property equivalents)

1,887 1,628
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Council Tax Discounts, Exemptions and Reliefs

Council Tax is based on two or more adults being resident in a property. If only one 
person is resident a 25% discount will be granted. The following people are not 
counted when calculating the number of residents:

Full time students, student nurses, apprentices, youth training trainees and foreign 
language assistants
Patients resident in hospital or being looked after in care homes
18 and 19 year olds who are at, or have just left, school or college
People who are severely mentally impaired
People resident in a hostel or night shelter
Care workers on low pay usually working for charities
People caring for a person with a disability who is not their partner or child 
under 18
Members of religious communities (monks or nuns)
People being held in detention – except those in detention for non-payment of 
Council Tax or a fine
Spouses or dependents of students who are not British subjects and are prevented 
by immigration regulations from taking paid employment or claiming benefits
Members and dependents of visiting forces

Discounts

•

•
•
•
•
•
•

•
•

•

•
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Some homes are exempt from Council Tax. The following list gives a guide to the 
circumstances under which exemption applies.

Local Authorities can introduce discounts and exemptions for any chargeable dwelling 
in their area. This is to take account of local situations or emergencies for example 
flood damage.

Exemptions

Class B Empty properties which are owned by a charity – exempt for up to 
six months.

Class D Properties which are empty because the person who usually lives 
there is being legally detained elsewhere such as in prison.

Class E Properties which are empty because the person who usually lives 
there is resident in a care home or hospital.

Class F Properties which are waiting for probate or letters of administration 
to be granted – exempt for up to six months after grant.

Class G Properties in which occupation is prevented by law.

Class H Empty properties being held for a minister of religion.

Class I Properties left empty by someone who is living elsewhere to 
receive personal care.

Class J Properties left empty by someone who is living elsewhere to 
provide personal care to someone.

Class K Properties which are empty and where the owner is a student who 
last lived in the dwelling as their main home.

Class L Properties which a mortgage provider has repossessed.

Class M Properties which are used as a hall of residence for students.

Class N Properties occupied wholly by full time students.

Class O Armed forces accommodation – not visiting forces.

Class P Properties in which a member of visiting forces resides.

Class Q Properties held by a trustee in bankruptcy.

Class R Unused caravan pitches or boat moorings.

Class S Properties occupied only by persons under the age of 18.

Class T An empty ‘granny flat’.

Class U Properties occupied only by severely mentally impaired people.

Class V Properties occupied by a person or persons with Diplomatic 
Privilege or Immunity.

Class W A ‘granny flat’ in which a dependent relative lives.
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These notes are brief and for guidance purposes only. If you think a discount or 
exemption may apply to you please telephone 01782 233777 or call into Stoke One 
Stop Shop, 61 Church Street, Stoke-on-Trent, ST4 1DQ to discuss the matter.

You must contact us if your bill shows a discount or exemption to which you are not 
entitled. If you fail to do so you could face a penalty of £70. Council Tax records are 
checked against other council records to verify discounts or exemptions granted.

The amount of Council Tax you have to pay may be reduced by one band where one 
of the residents is substantially and permanently disabled. In order to qualify at least 
one of the following must be provided in the home:

Please contact us if you think you may qualify. Please note that a reduction in Council 
Tax equivalent to one band will be granted to those who live in a Band A property and 
qualify for disabled persons relief.

Empty and Second Homes

Disabled Persons Relief

A room which is mainly used and needed by the disabled person or persons 
such as a room used solely for a kidney dialysis machine
A second bathroom or kitchen used and needed by the disabled person or 
persons
A wheelchair used indoors by the disabled person or persons.

•

•

•

Type of home Discount allowed

Empty and unfurnished for up to 28 days 100%

Empty and unfurnished after 28 days 0%

Second homes or empty but furnished 0%

Work related accommodation 50%

Empty and unfurnished undergoing major repairs or structural alteration - 
discount allowed for up to 12 months

100%
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Clerk to the Valuation Tribunal, VT Office, Hepworth House, 2 Trafford Court, 
Doncaster, Yorkshire, DN1 1PN Fax: 01302 321447, Tel:0300 123 2035
email: vtdoncaster@vts.gsi.gov.uk

If you are interested or require further information on any discounts or 
exemptions please contact 01782 233777 or speak to an advisor at 
Stoke One Stop Shop, 61 Church Street, Stoke-on-Trent ST4 1DQ 

If you wish to appeal against a decision of the city council regarding your liability to pay 
Council Tax or a refusal to grant a discount, exemption or relief including Council Tax 
Support please do so in writing to Stoke-on-Trent City Council, Revenue Services, 
Swann House, Boothen Road, Stoke-on-Trent ST4 4SX.

If, after making your appeal to the city council, you are not satisfied with the outcome 
you do have the right to appeal to the:

Appeals
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You may be aware that the Government is abolishing the current Council Tax Benefit 
system. From 1 April 2013, like all other local authorities, Stoke-on-Trent must replace 
this with a new local Council Tax Support scheme on a much reduced budget.

This is a major change made by Government that will have a significant impact on 
both the council’s budget, and the pockets of families and individuals across our city.

Under the new scheme pensioners will be protected from any increase and the 
council will also protect those classed as severely disabled, and people aged 
under 25 who are actively seeking work. We are aware of most of the customers 
classified as severely disabled but there may be some who are unknown to us 
because they receive a benefit such as Income Support which previously guaranteed 
them full Council Tax Benefit. To be classed as severely disabled you must receive 
Severe Disability Premium as part of your benefit award. Please call us immediately 
on (01782) 232982 if you receive this premium in order that we may award you 
protection from these changes.

For all other working age customers there are a number of important changes from 
the Council Tax Benefit scheme. These are:
• All non-protected customers will have the amount of Council Tax Support they 

receive restricted to a maximum of 70%
• The Second Adult Rebate scheme will be abolished (this was a type of Council 

Tax Benefit paid to single adults who have  another adult in the property on a low 
income)

• Customers who have over £10,000 in capital or savings will not be entitled to 
Council Tax Support

• Support to be capped at 70% of the charge for council tax band D. This means 
that support for people living in properties in bands E and above will be reduced 
to the level of a band D property 

• A flat rate earnings disregard of £25 per week will apply – this means that the first 
£25 of earned income will not be counted when calculating any support

• There will be 2 levels of non-dependant deductions - £5 for those not working 
who are not claiming benefits and those on income of less than £183 per week 
(gross income). For those that are working and earning over £183 per week 
(gross amount) the deduction will be £10. No deduction will apply in respect of 
pensioners, students and those not working and receiving Employment Support 
Allowance, Income Support or Job Seekers Allowance.

Your council tax bill will tell you how much support you are receiving, and how much 
you need to pay. 

If you need to discuss your Council Tax Support please call us on 
01782 232982. 

Council Tax Support

Welfare Reforms
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If you need to discuss how to pay your bill please call us on 01782 234234, or 
01782 233777. We can help you to pay by setting up a payment plan that better 
suits your circumstances. Monthly payments can now be set up over 12 months, 
on any date up to the 28th of the month, or we can set up a weekly payment plan 
for you. We can also set up a Direct Debit for you over the telephone for weekly or 
monthly payments (monthly dates 1st, 5th, 10th or 25th).

Social Sector Size Criteria – Bedroom Tax

The Government is also bringing in a scheme from 1 April 2013 to bring Housing 
Benefit payments in the social housing sector in line with those in the private rented 
sector. Social sector housing is housing that is provided by the council or by social 
landlords such as housing associations.

Again these changes will not affect pensioners as their benefit will be protected.
 
Under this new scheme benefit payments will be reduced for people who are classed 
as living in a property with more bedrooms than their household needs.

If you are classed as having one bedroom more than you need your benefit will be 
reduced by 14% of the eligible (full) rent; if you have two or more bedrooms than you 
need your benefit will be reduced by 25% of the eligible rent. You will have to make up 
this reduction in benefit by paying rent to your landlord.

The Government has set the criteria to calculate how many rooms are being used. 
Housing Benefit will pay for one bedroom for each of the following people or groups:-
• An adult couple
• Anyone aged 16 or over
• Two children under 16 of the same sex
• Two children under 10 regardless of their sex
• Any other child
• A carer (who does not normally live with you) who provides overnight care for you 

or your partner
The new rules will apply even if you and your partner need to sleep apart because of a 
medical condition or if the main residence of your children is another address, but you 
have a spare bedroom for when they stay with you.

If your Housing Benefit has been reduced because your property is classed as being 
under-occupied, but you disagree with that determination, then you should contact us 
on 01782 232982 and explain to us why.

If you live in social sector housing and have any questions about the bedroom tax 
you should contact us on 01782 232982. Your housing provider may also be able to 
provide advice and guidance.

If you are a tenant of the city council and you want to discuss the 
implications of the bedroom tax or seek further advice, please contact us 
on 01782 235801.
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Council Tax Support

Council Tax Support could help pay towards some, or all, of your Council Tax bill.
You may be entitled to Council Tax Support if you are on a low income, even if you
own your own home or are working.

The amount of any award will depend on a number of factors including your 
circumstances and the circumstances of people who live with you in addition to the 
level of your income and savings.

There may be some reduction in the support awarded if you have people living
with you who are aged over 18 (not including your partner). For example other
family members, friends or anyone else who lives with you who does not pay rent.
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To apply for Council Tax Support and Housing Benefit, contact us by telephone on 
01782 232982, or visit us at :-

Drop-in sessions and appointments are available as below.  Please call 01782 232982 
to make an appointment. 

How do I make a claim for Council Tax Support 
and Housing Benefit?

Stoke Local Service Centre, South Wolfe Street, Stoke-on-Trent ST4 4SZ
Bentilee Neighbourhood Centre,  Dawlish Drive, Bentilee, Stoke-on-Trent ST2 0EU
Floor 2, City Central Library, Bethesda Street, Hanley, Stoke-on-Trent ST1 3RS
Longton Local Centre, 1 Commerce Street, Longton, Stoke-on-Trent ST1 1NW
Tunstall Local Centre, High Street, Tunstall, Stoke-on-Trent ST6 5TP

•
•
•
•
•

Monday Tuesday Wednesday Thursday Friday

Bentilee
Neighbourhood 
Centre

Drop in 
9 – 12pm
Appointments 
1 – 4pm

Drop in 
9 – 12pm
Appointments 
1 – 4pm

Drop in 
9 – 12pm
Appointments 
1 – 4pm

Drop in 
9 – 12pm
Appointments 
1 – 4pm

Drop in 
9 – 12pm
Appointments 
1 – 4pm

Blurton
111 Finstock 
Avenue

Drop in 
9 – 12pm
Appointments 
1 – 4pm

Drop in 
9 – 12pm
Appointments 
1 – 4pm

Burslem
15/21 
Brickhouse St

Drop in 
9 – 12pm
Appointments 
1 – 4pm

Hanley
Floor 2, City 
Central Library

Drop in 
9 – 1pm
Appointments 
2 – 4pm

Drop in 
9 – 1pm
Appointments 
2 – 4pm

Drop in 
9 – 1pm
Appointments 
2 – 4pm

Drop in 
9 – 1pm
Appointments 
2 – 4pm

Drop in 
9 – 1pm
Appointments 
2 – 4pm

Longton
1 Commerce 
Street

Drop in 
9 – 12pm
Appointments 
1 – 4pm

Drop in 
9 – 12pm
Appointments 
1 – 4pm

Drop in 
9 – 12pm
Appointments 
1 – 4pm

Drop in 
9 – 12pm
Appointments 
1 – 4pm

Drop in 
9 – 12pm
Appointments 
1 – 4pm

Meir
737-730 
Uttoxeter Rd

Drop in 
9 – 12pm
Appointments 
1 – 4pm

Drop in 
9 – 12pm
Appointments 
1 – 4pm

Stoke
South Wolfe 
Street

Drop in 
8.45 – 5pm

Drop in 
8.45 – 5pm

Drop in 
8.45 – 5pm

Drop in 
8.45 – 5pm

Drop in 
8.45 – 5pm

Tunstall
Next to the 
market

Drop in 
9 – 12pm
Appointments 
1 – 4pm

Drop in 
9 – 12pm
Appointments 
1 – 4pm

Drop in 
9 – 12pm
Appointments 
1 – 4pm

Drop in 
9 – 12pm
Appointments 
1 – 4pm

Drop in 
9 – 12pm
Appointments 
1 – 4pm
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Stoke Local Service Centre, South Wolfe Street, Stoke-on-Trent ST4 4SZ
Bentilee Neighbourhood Centre,  Dawlish Drive, Bentilee, Stoke-on-Trent ST2 0EU
Floor 2, City Central Library, Bethesda Street, Hanley, Stoke-on-Trent ST1 3RS
Longton Local Centre, 1 Commerce Street, Longton, Stoke-on-Trent ST1 1NW
Tunstall Local Centre, High Street, Tunstall, Stoke-on-Trent ST6 5TP

Stoke-on-Trent and Staffordshire 
Fire and Rescue Authority 

Making Staffordshire the safest place to be

The Government is committed to increasing transparency across Whitehall and Local 
Authorities and we think that our local community should be informed of how their 
money is being spent and the decisions that are made on their behalf. 

This year we have been praised for being well positioned to meet our future financial 
challenges. The Audit Commission’s annual audit identified that as a service we 
continue to manage our finances well and have proper arrangements in place to 
secure financial resilience.

We continue to publish supplier payments over £500 on a monthly basis and 
salaries over £50,000 on our website, the first Fire and Rescue Authority in the 
country to do so. We intend to release as much information as early as possible to 
remain as transparent to the communities we serve. All information can be found at 
staffordshirefire.gov.uk/ourfinances

 

STAFFORDSHIRE

FIRE AND RESCUE SERVIC
E

VIS UNITA FORTIO
R

Staffordshire Fire and Rescue Service is an ambitious, forward thinking 
organisation that is widely acknowledged as one of the top performing, 
yet lowest costing fire and rescue authorities in the country. 

Our commitment to transparency
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Transforming how we work Investment in our 
communities The Service has always been committed 

to finding the best ways to achieve its 
vision – even when this has meant taking 
difficult decisions. As a modern, forward 
thinking organisation we know that we 
have to transform how we work in order 
to meet future challenges.  This rationale 
means that we are on track to make the 
£4 million savings we need by 2015. 
These savings are being generated 
without compromising firefighter or 
community safety and by maintaining 
the standard of service the people of 
Staffordshire and Stoke-on-Trent expect. 
We have established a Business 
Transformation Team (BTT) which is 
reviewing all of our business processes 
and is instrumental in ensuring that the 
systems we operate and our working 
practices are as efficient and effective 
as possible. We have also carried out a 
Strategic Cover Review which looked at 
which vehicles and equipment we are 
likely to need and where best to place 
these resources to provide the most 
effective and efficient service. 

In 2012 construction on the Authority’s 
first Private Finance Initiative (PFI) Project 
completed providing new Community 
Fire Stations at Rising Brook, Sandyford, 
Tamworth, Uttoxeter, Cannock, Hanley, 
Burslem, Newcastle, and Kidsgrove. 
Construction is due to start on our 
second PFI Project in 2013 and will 
provide state of the art facilities at 
Burton, Rugeley, Chase Terrace, Leek, 
Loggerheads, Penkridge, Lichfield, Kinver, 
Codsall, Stone and Longton.

Community facilities are available for 
use by groups, partners and individuals 
running meetings and activities for the 
benefit of the community. Our aim is to 
support the community through their 
use of the fire stations and to use their 
presence as an opportunity to engage 
with them, passing on safety messages 
and understanding more about their 
needs and priorities. 

A new Unimog appliance was put into 
operation in April 2012. It is an all-terrain 
vehicle designed to deal with woodland 
fires and animal rescues. The vehicle 
carries 2000 litres of water, 100 litres of 
firefighting foam and can travel through 
water over a metre deep.  It can get to 
areas that a normal fire engine wouldn’t 
be able to get to and carries equipment 
specifically for dealing with animal 
rescues. The additional equipment that 
the Unimog contains has enhanced our 
rescue capability.
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First Class Response

Community Safety 
Campaigns 

A clear focus on the value of prevention 
does not diminish the Service’s 
commitment to providing a professional 
emergency response service for the local 
community.

The Community Fire Station re-build 
programme is helping to deliver 
emergency response and onsite 
training facilities without equal in the UK. 
The addition of three new facilities in 
Sandyford, Stafford and Tamworth has 
allowed the Service to more effectively 
align its response resources to local risk. 
A review of emergency response 
arrangements in 2012 has led to the 
transfer of life saving equipment from a 
small number of specialist appliances 
onto all front-line fire engines – reducing 
response times, increasing firefighter skill 
levels across the Service and realising 
significant financial efficiencies.
The introduction of intelligence-led 
mobilising is revolutionising the approach 
Staffordshire takes to emergency 
response and ensuring that the right 
resources are always available and 
despatched to deal with incidents.

We are committed to the strategy that 
prevention is more effective and cheaper 
than cure. We therefore invest heavily 
in prevention and protection activities to 
drive down the number of fires, deaths, 
injuries and road traffic collisions in 
Staffordshire and Stoke-on-Trent. These 
include targeted risk reduction strategies 
and safety campaigns. In fact last year 
the Service saw the lowest level of 
deaths and serious injuries in accidental 
house fires in the organisation’s history. It 
has reduced from 270 in 1999 to just 27 
last year. 

‘Flames Aren’t Games’ is an important 
campaign which we undertake each 
year to educate young people on the 
consequences of deliberately setting 
fires. Our 2012 campaign helped to 
contribute to a reduction in grass fires of 
61% compared to 2011.

In October we re-launched our popular 
‘Push the Button’ campaign for the third 
year in a row. ‘Push the Button’ promotes 
the importance of weekly smoke alarm 
testing. We linked up with partner 
organisations and local businesses such 
as Alton Towers, Argos and Stoke City 
Football Club to push our message 
even further. We also engaged with 
local schools and pupils from three local 
colleges performed flash mob dances 
to our ‘Push the Button’ song in town 
centres around the county. Our Push 
the Button video has now received over 
98,000 views on YouTube. 

We run a number of initiatives to ensure 
older people are as safe as possible in 
their homes. Our highly successful ‘Olive 
Branch’ training now means that more 
colleagues from our partner organisations 
such as the Police and local councils 
are able to make referrals to us about 
fire safety issues.  In return our own 
staff continue to embrace additional 
awareness of partner risks enabling us 
to directly refer vulnerable people to the 
right agency in a timely manner. When an 
individual is identified as being at risk of 
fire we visit their property and carry out a 
free Home Fire Risk Check.
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Contact us

What the money will be spent on

Band A B C D E F G H

Council Tax 45.09 52.61 60.12 67.64 82.67 97.7 112.73 135.28

Proportion of Band D 6/9 7/9 8/9 9/9 11/9 13/9 15/9 18/9

Director of Finance, 
Assets & Resources

Tel: 
08451 881155
E-mail: 
finance@staffordshirefire.gov.uk
Address
Freepost RRHA-KXUA-GTST,
Pirehill, Stone, 
Staffordshire,ST15 0BS
Website:
www.staffordshirefire.gov.uk
Find us on Facebook:

Staffordshire fire and rescue

@staffsfire

Follow us on Twitter:

30.7m

£

4.1m

1.2m 2.6m

2.6m 1.3m

PEOPLE PROPERTY

TRANSPORT EQUIPMENT

OTHER/
RESERVES

FINANCE
CHARGES
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Staffordshire fire and rescue

@staffsfire
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Contact Details

Here is a list of useful numbers, email addresses and websites. 

Stoke-on-Trent City Council 
01782 234567
enquiries@stoke.gov.uk
stoke.gov.uk

Stoke-on-Call - our contact centre 01782 234234

For all emergencies out of hours 01782 234234

Sending a text from your mobile phone 07786 200700

If you have a query about a Council Tax bill, letter 
or for details about discounts and exemptions

01782 233777

Finding out more about the city council’s budget 01782 232736

Finding out more about Council Tax Support 01782 232982

Follow us on Twitter at http://twitter.com/SoTCityCouncil

Staffordshire Police Headquarters, PO Box 3167, Stafford, Staffordshire, ST16 9JZ
For all local police stations or for general enquiries please call 101
In an emergency please call 999
www.staffordshire.police.uk

First Floor, Block 9, Weston Road, Stafford ST18 0YY
Telephone 01785 232385
Email PCC@staffordshire.pcc.pnn.gov.uk

Pirehill, Stone, ST15 0BS Telephone 08451 221155
In an emergency please call 999
www.staffordshirefire.gov.uk

Blackburn House, Old Hall Street, Hanley, Stoke-on-Trent, ST1 3BS
Telephone 03000 505700
www.voa.gov.uk

Staffordshire Police

The Listing Officer, Valuation Office Agency

Stoke-on-Trent and Staffordshire 
Fire and Rescue Service Authority

Office of the Police and Crime Commissioner Staffordshire
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Please fill in the whole form using a ball
point pen and send to:

Stoke-on-Trent City Council
Revenues Centre
PO Box 1490, Swann House

  
 

Swann House, Stoke-on-Trent
ST4 4TS

Instruction to your Bank or Building
Society to pay by Direct Debit

This guarantee should be detached and retained by the payer

The Direct Debit Guarantee
• This guarantee is offered by all Banks and Building Societies that take part in the

Direct Debit Scheme. The efficiency and security of the Scheme is monitored and
protected by your own Bank or Building Society.

• If the amounts to be paid or the payment dates change Stoke-on-Trent City Council
will notify you 10 working days in advance of your account being debited or as
otherwise agreed.

• If in error is made by Stoke-on-Trent City Council or your Bank or Building Society,
you are guaranteed a full and immediate refund from your branch of the amount paid.

• You can cancel your Direct Debit at any time by writing to your Bank or Building
Society. Please also send a copy of your letter to Stoke-on-Trent City Council.

Name of account holder(s)

Bank/Building Society account number

Branch Sort Code

Name and full postal addresss of your Bank or
Building Society branch

To: The Manager Bank/Building Society

Address

Postcode

Council Tax Account Number (shown on your bill)

Banks and Building Societies may not accept Direct Debit Instructions for some types of accounts

Originator’s Identification Number

9 7 1 6 7 2

Instructions to your Bank or Building
Society. Please pay Stoke-on-Trent City
Council Direct Debits from the account
detailed in this instruction subject to the
safeguards assured by the Direct Debits
Guarantee. I understand that this instruction
may remain with the City Council and if so,
details will be passed electronically to my
Bank/Building Society.

Preferred payment plan
(Tick one box only)

12 instalments due 1st

10 instalments due 5th

10 instalments due 10th

10 instalments due 25th

2 half yearly instalments

48 weekly instalments due Monday
For Stoke-on-Trent City Council official use only
(This is not part of the instruction to your Bank
or Building Society)

Signature(s)

Date

Address


